[loporune roctu,
Mbl paabl NpMBETCTBOBAaTb BaC B MOCTUHUYHOM KOMMeKce «XabapoBCK», U XOTeNin Dbl

nobnarogapuTb Bac 3a nNpegnoyteHne, okasaHHOe BaMU B Bbibope MecTa ans
OTOblXa.

MbI npunaraem Bce ycunua onsg Toro, uytobbl caenartb Bal OTAbIX 6ofiee NPUATHDBIM.
C aTOoM Lenbio Mbl cobpann BCHo HEOBXOOMMYIO MHOPMAaLUIO O

FOCTUHUMYHOM KOMMMJeKCe U ycnyrax, NnpenocTaBfigeMbiX B TOCTUHUYHOM KOMMJeKce
«XabapoBCK», a TaKXXe Ha TEPPUTOPUM HALLEro KoMmJiekca.

JTto6e3H0 NpoCcKM Ballero NOHMMaHUSA B Cllyyae Kaknx-nmbo namMeHeHUn B yKa3aHHbIX
fanee ycnyrax B TeueHMe Ce30Ha.

>XenaeM BaM npexkpacHOro otabixa 1 bygem paabl OKPY>XXUTb Bac 3aboTou 1
npenocTaBuTb BaM BCe HEOBXoamMoe, ytobbl caenaTh Ball OTAbIX MOUCTUHE
He3abbiBaeMbIM.

Dear guests,
We are pleased to welcome you to the Khabarovsk hotel complex, and would like to

thank you for your preference in choosing a place to stay.

We are working hard to make your stay more enjoyable.

To this end, we have collected all the necessary information about

hotel complex and services provided Iin the hotel complex "Khabarovsk”, as well as
In the territory of our complex.

We kindly ask for your understanding in case of any changes in the following
services during the season.

We wish you a wonderful stay and will be happy to surround you with care and
provide you with everything you need to truly make your stay

unforgettable.

VIckpeHHe Bal,

KonnekTmnB rOCTUHUYHOIO KOMMJieKca «XabapoBCK».
Yours sincerely,

The staff of the hotel complex "Khabarovsk".



Ycnyru pna rocten/Services for guests.

BecnnaTtHbie/Free

Habopbl ong NnpuUrotosBieHUs Yas
Tea Sets

OxpaHseMaqa napKoBKa
Secure parking

byTunupoBaHHas Boga U Kynepbl
Bottled water and coolers

‘NagunbHble MPUHAONEXHOCTU Ha 3Taxe
roning facilities on floor

logbeM U cniyck baraxa (no sanpocy)
_uggage lifting and descent (on request)

VTpeHHaa nobyaka (no sanpocy)
Morning wakeup (on request)

Wi-Fi Ha Bceu TeppuUTOPUM FOCTUHMLLBI
Wi-Fi1 throughout the hotel

MexayropooHasa CBsI3b
_ong distance communication

Konbibenb 1 JeTcknm CTyNbumnK
Cradle and high chair

KpyrnocyTtouHas CTOMKa permcrpaumm
24 hour reception

MnatHbie/Paid

[laHCWMOH M NonynaHCUOoH
Pension and half board

Kadte azepbamarkaHCKOM KyXHWU
Cafe of Azerbailjani cuisine

06cny)xmBaHmMe B HOMepax No MeHHo
Room service a la carte

Vcnyrm npayeyHom M XMMUUCTKA
Laundry and dry cleaning services

BusoBaga nogaepxxKa
Visa support

CyBeHMpHada NaBKa
Souvenir shop

[lononHuUTenbHaga KpoBaTh
Extra bed

MexxayHapogHasa CBs3b
International connection

TpaHcep
Transfer

ApeHpa aBTOMObBUNEN

Car rent

3a nogpobHou nHopMaLmen 06 ycnyrax obpaliamtecb B Cyx0y
npuéma mn pasmelweHmsa no tenedoHy 100.
For detailed information about the services, please contact the reception service by phone 100.




TenedoHHbIM cnpaBo4yHUK/Phonebook.

BHyTpeHHMe cnyxbbi/Internal services

Cny>xba npuéma u pasmeleHuna/Reception and Accommodation 100
PectopaH/A restaurant 104
VnuuHoe Kade «lllawnbiuHaa nepeBHA»/Street cafe "Shish kebab village" 122
[TpaueuHas/Laundry 105
Cny>xba 6esonacHocTu/Security Service yepes/after -9- 30-50-98
3BoHOK M3 HoMmepa/Call from number 9+ HoMep TenedoHa/9+phone number
3BoHOK B HoMep/Call to number 8 (4212) 42 02 23
3BOHOK M3 HOMepa B Homep/ HabpaTb HOMep KOMHaTbI
Call from room to room Dial room number

CnpaBouHble cnyxbbl/Help Services

AsponopT (MexpgyHapogHbin)/Airport (International) yepes/after -9- 8 (4212) 26 37 59
AsponopT (BHyTpeHHMe aBunanuHum)/Airport (domestic) yepes/after -9- 8 (4212) 26 20 06
>XenesHopoopoxHbln Bok3an/Train Station yepes/after -9- 8 800 775 00 00
ABToBOK3an/Bus station yepes/after -9- 8 (4212) 46 77 48

3KCTpeHHble cnyxbbl/Emergency services

EnunnHasa cnyxba cnaceHunsa/Unified Rescue Service yepes/after -9- 112
[ToxapHas oxpaHa/Fire protection yepes/after -9- 01
[Tonuuyma/Police yepes/after -9- 02
Ckopas nomoLb/Ambulance yepes/after -9- 03

IHhopMaL M| No NMOoNb30BaHUIO FOPO/,CKOU, MEXOYropogHen U MexxayHapoaHOM CBA3bIO.
Information on the use of urban, intercity and international communication.

[1na 3BOHKa 13 Ballero HoMepa HabepuTe cHauana -9-, panee HoMep TenepoHa B 0O6bIYHOM MOPAOKeE.

3BOHOK Ha MOBUNbHbBIK TenedoH M3 HoMepa: =9 - HoMep MOBUITbHOro TenedoHa;

UT06bl CoenaTbh MeXayropooHMmM 3BOHOK, HabepuTe cHauana -9 - 8 - nanee Ko ropoga v HoMep
TenedoHa;

UTobbl coenaTb MeXOyHapoaoHbIM 3BOHOK, HabepuTte cHavana - 9 - 8 - 50 - MexxgyHapogHbIM KoL
CTpaHbl, Kog ropoga, HoMep aboHeHTa.

To call from your number, first dial -9-, then the number phone as usual.

A call to a mobile phone from a number: -9 - mobile number Phone

To make a long distance call, dial first -9 - 8 - then the city code and phone number;

To make an international call, dial first -9 - 8 - 80 - international country code, city code, number
subscriber.

PacueT 3a MOBUIbHbIE, MEXOYIOPOAHME U MeXAYHapoaHble 3BOHKM NpeacTaBieH Ha crieayoLlen
CTpaHuLLe.
Calculation for mobile, long distance and international calls I1s presented on the next page.



MpenckypaHT Ha ycnyru cBa3u/Price list for communication services

HaceneHHbIN NYHKT Kop, LleHa 3a MUHYTY/pYS6.
XabapoBCKMU Kpau Khabarovsk region 4212 0
[lepMb Permian 8 342 0
bapHayn Barnaul 385 (2) 0
bupobupxaH Birobidzhan 42622 0
bnaroseuieHck Blagoveshchensk 4162 0
BaHuHO Vanino 4237 0
Benukuu Hoeropop Velikiy Novgorod 8162 0
BnaguBocToOK Vladivostok 4232 0
Bonrorpap, Volgograd 8442 0
BsizemMckum Vyazemsky 42153 0
EKkaTepuHbypr Yekaterinburg 343 0
Enunsoso Elizovo 41531 0
MpKyTCK Irkutsk 395(2) 0
KoMcoMonbCcKk-Ha-AMype Komsomolsk-on-Amur 4217 0
KpacHosapck Krasnoyarsk 3912 0
PoctoB-Ha-[loHy Rostov-on-Don 8 863 0
MarapaH Magadan 413-2(2) 0
Mo3p 0K Mozdok 86736 0
MockBa Moscow 493 0
Canexapp, Salekhard 349 (2) 0
Haxopka Find 4236 0
HoBocubupck Novosibirsk 383(2) 0
OmcK Omsk 381 0
CaHKT - [leTepbypr St. Petersburg 812 0
ToMCK Tomsk 3822 0
YuTa Chita 3022 0
HO)XHO - CaxanuHck Yuzhno-Sakhalinsk 4242-2 0
AKYTCK Yakutsk 4112 0
AzepbanpykaH Azerbaijan 994 39
ApMeHuUs Armenia 883 40
Benapychb Belarus 319 39
JlaTBUA Latvia 371 393
Y3beKkucraH Uzbekistan 998 40
JCTOHUS Estonia Sl 35.3
ABCTpanus Australia 61 43,4
ABCTpUA Austria 43 39,3
ApreHTuHa Argentina 94 84
benbrug Belgium 32 39,6
bonrapus Bulgaria 359 35,6
bpa3unus Brazil 99 84
BenukobputaHus Great Britain 44 35,6
BbeTHaM Vietham 84 17
[epMaHuA Germany 49 39,6
[OHT - KOHT Hong Kong 852 39,3
[peuus Greece 30 35,6
LaHus Denmark 45 39,6
Ervner Egypt 20 83
NHpoHe3us Indonesia 62 17
N3paunb Israel 972 39,3
NHaus India 91 17
IcnaHus Spain 34 39,6
NTanus Italy 39 39,6
KaHapa Canada 1 333
Kutau China 86 35,3
KHOP DPRK 850 17
Manausus Malaysia 60 83
HupepnaHpgbl Netherlands 31 39,6
HopBerus Norway 47 39,6
HoBasa 3enaHpus New Zealand 64 35,6
[Tonblwa Poland 48 35,6
CuHranyp Singapore 639 39,3
CLIA USA ] 39,3
TannaHp, Thailand 66 17
Typuus Turkey 90 35,6
YKpauHa Ukraine 38 39
OpaHuus France 33 35,6
Yexus Czech Republic 420 39,6
LLIBenuapus Switzerland 41 35,6
LiBeuus Sweden 46 35,6
HO)xHasa Kopes South Korea 82 39;3
AnoHUs Japan 81 39,3




[IpaBuna npoXxuBaHua B roctTuHULe «XabapoBCK»
Rules of residence at the hotel "Khabarovsk™

1. Obwume nonoXxeHus

1.1. Hactogawwue lMNpaBuna npoxusBaHusa (oanee - "
[MpaBuna") B roctuHmLe «XabapoBck» (ganee "OTenb")
paspaboTaHbl B COOTBETCTBUM C [IpaBunamm
npegocTaBeHnsa rocTUHUYHbBIX yenyr B Poccnmckom
Depepaumnn, yTBepaeHHbIMU NOCTAHOBIEHNEM
[lpaButenbcTtBa PO ot 09.10.2075 r. N* 1085 n 3akoHoM
P® «0 3awmTe npas notpebuteneun». Perynupyior
OTHOLWEeHMA B 06n1acTm npeaocTaBieHnsa KOMMeKea
yCnyr no obecneyeHMo BPeMEHHOro NPoOXXmMBaHUA B
rOCTUHULLE.

1.2. OTenb npegHasHayeH Ang BpeMEeHHOro rnpoXXmBaHUs
Ha CPOK, cornacoBaHHbIN ¢ oTeneM. [penenbHbIv CPOK
npoXxxmBaHusa B OTene He orpaHuyYeH.
1.3. PexxuM pabotbl OTena - KpyrnocyToYHbIN.

1.4. HacTtoawwme MpaBuna aBng0TCA HEOTbeMTIEMOU
4acTblo O0rosopa nybrmMyHoM oepTbl, 3aKTIH0YaeMbIM
OTeneM C roctTaMu NyTém nognmcaHmsa permctpaLMoHHoOM
KapTbl, TeKCT gorosopa nybnnmyHou oepTbl pasmelléH
Ha cauTe OTenga https://hotel-khabarovsk.ru/.

2. OCHOBHbIE NOHATUS.

2.1. TOCTUHMYHDbIE yCNyryn - KOMMMAEKC ycnyr no
obecneyeHMo BPeEMEHHOr0 MPOXXMBAHUSA B MOCTUHMULLE,
BKJ1HOMada HErNMocpenCcTBEHHO YCyru oTens v
OOMOSTHUTESIbHbIE YCIYIrK, NepeYeHb KOTOPbIX
onpepengetca OTenewm;

2.2. Ycnyru otens - yCnyru rnpoXxXmBaHus, DbITOBbIE
YCINyru, TYPUCTUYECKME U Opyrme ConyTCTByOLWME
YCNyru, CTOMMOCTb KOTOPbIX BKJTKOYEHA B CTOMMOCTb
NPOXXMBaAHUA B OTeNe, a TakKe oKasbiBaeMble OTenemM Ha
6e3B03Me34HOM OCHOBE;

2.3. [JononHuTenbHble YCIyrn oTens - yCrnyru
00LW,eCcTBEHHOro NMTaHUS, ObITOBbIE YCNYr,
TYPUCTUYECKME N Opyrue COnyTCTBYHLWME YCIYrn,
OKasblBaeMble [0CTaM oTeneM 1 TPeTbUMU NULAMU Ha
BO3Me3[0HOWM OCHOBE, CTOMMOCTb KOTOPbIX He BK/THOYEeHa B
CTOMMOCTb npoxuBaHusa B OTene;

2.4. ToCTb - (hnsmnyeckoe NuLo, MMerLLLee HaMepeHune
3aKasaTb, NMb0 3aKasbiBakoLLee 1 MCNONb3ytoLlee YCIyru
09 JIMYHBIX, CEMEUHbIX M UHbIX HYX[, He CBA3aHHbIX C
OCYLLEeCTBNEHMEM NpeanpuHUMaTeNbCKOMN OeaTeNnbHOCTH,
B TOM YMCne yCnyru, cBA3aHHble C UCMOJTHEHMEM CBOUX
cny>XkebHbix obsa3aHHocTen, nnbo nuLo, nonydaroLlee
YCNyru B OTesie B COOTBETCTBUU C 3aK/THOYEHHbIM
rpaXkgaHCKO-MNPaBOBbIM OrOBOPOM MeXay OTeNeM U
TPETbUMU NNLLAMU;

2.5. 3aKkasuuk - pmsmyeckoe (lopmondeckoe) nuuo,
MMeloLLlee HaMepeHue 3akasaTb Unu npunobpecTtun NMbO
3aKasblBarllee Unu rnpmobpeTtaroliee roCTUHUYHbIE
yCNnyru B nonb3y [ocTg;

2.6. bpoHupoBaHMe - nNpenBapuUTenbHbIM 3akas MecT/
HoMepoB B oTene [octeM/3aKasumKkoM Co crneLmnanbHbIM
noaTBepXOeHWeEM 0TenNd, 0 TOM, YTo [0CTHO
rapaHTUpyeTca nonyyeHme sakasaHHoOro UM Mecra/
HOMepa B onpefeneHHyo gaTty 1 Ha onpeaeneHHbIn
CPOK.

2.7T. MeHep)kep nNo BPOHMPOBAHUIO - 3TO COTPYLAHUK
otpena npopgax Otengq, obnaparowmm NOSTHOMOYMAMM MO
PeLLUEHMIO BOMPOCOB, CBA3aHHbIX C BPOHMPOBaHMEM
HoMepoB onga [ocTeu;

1. General Provisions

1.1. These Rules of residence (hereinafter referred to
as the "Rules") at the Khabarovsk Hotel (hereinafter
referred to as the "Hotel") are developed in
accordance with the Rules for the provision of hotel
services In the Russian Federation, approved Decree
of the Government of the Russian Federation of
09.10.2075, No. 1089 and the Law of the Russian
-ederation "On Protection of Consumer Rights".
Regulate the relationship in the field of provision

a range of services to provide temporary hotel
accommodation.

1.2. The hotel 1s intended for temporary residence for a
period agreed upon with the hotel. Deadline

Hotel stay 1s not Limited.

1.3. The hotel i1s open 24 hours a day.

1.4. These Rules are an integral part of the public offer
contract concluded by the hotel with guests by signing
the registration card, the text of the public offer

agreement Is available on the Hotel's website
https://hotel-khabarovsk.ru/.

2. The basic concepts.

2.1. Hotel services - a range of services for providing
temporary accommodation in the hotel, including
directly the services of the hotel and additional
services, the list of which is determined by the Hotel,;
2.2. Hotel services - accommodation services,
domestic services, travel and other related services,
the cost of which Is included In the price of the hotel,
as well as provided by the Hotel free of charge;

2.3. Additional hotel services - services

catering, domestic services, travel and other related
services provided to guests by the hotel and third
parties on a reimbursable basis,

the cost of which I1s not included in the cost of living at
the Hotel;

2.4. Guest - an individual with intent order, or ordering
and using services for personal, family and other
needs not related to the implementation of
entrepreneurial activities, including services related
to the implementation of their official duties, or a
person receiving hotel services in accordance with
concluded civil law contract between the hotel and
third parties;

2.5. Customer - an individual (legal entity), having the
Intention to order or purchase either ordering or
purchasing hotel services In favor of the Guest;

2.6. Reservation - reservation of seats /rooms in the
Guest / Customer hotel with a special confirmation of
the hotel stating that the Guest I1s guaranteed to
receive the place /room he ordered a certain date and
a certain period.

2.'l. Reservation Manager i1s an employee of the Hotel
Sales Department, authorized to resolve issues
related to booking rooms for Guests;







