[loporune roctu,
Mbl paabl NpMBETCTBOBAaTb BaC B MOCTUHUYHOM KOMMeKce «XabapoBCK», U XOTeNin Dbl

nobnarogapuTb Bac 3a nNpegnoyteHne, okasaHHOe BaMU B Bbibope MecTa ans
OTOblXa.

MbI npunaraem Bce ycunua onsg Toro, uytobbl caenartb Bal OTAbIX 6ofiee NPUATHDBIM.
C aTOoM Lenbio Mbl cobpann BCHo HEOBXOOMMYIO MHOPMAaLUIO O

FOCTUHUMYHOM KOMMMJeKCe U ycnyrax, NnpenocTaBfigeMbiX B TOCTUHUYHOM KOMMJeKce
«XabapoBCK», a TaKXXe Ha TEPPUTOPUM HALLEro KoMmJiekca.

JTto6e3H0 NpoCcKM Ballero NOHMMaHUSA B Cllyyae Kaknx-nmbo namMeHeHUn B yKa3aHHbIX
fanee ycnyrax B TeueHMe Ce30Ha.

>XenaeM BaM npexkpacHOro otabixa 1 bygem paabl OKPY>XXUTb Bac 3aboTou 1
npenocTaBuTb BaM BCe HEOBXoamMoe, ytobbl caenaTh Ball OTAbIX MOUCTUHE
He3abbiBaeMbIM.

Dear guests,
We are pleased to welcome you to the Khabarovsk hotel complex, and would like to

thank you for your preference in choosing a place to stay.

We are working hard to make your stay more enjoyable.

To this end, we have collected all the necessary information about

hotel complex and services provided Iin the hotel complex "Khabarovsk”, as well as
In the territory of our complex.

We kindly ask for your understanding in case of any changes in the following
services during the season.

We wish you a wonderful stay and will be happy to surround you with care and
provide you with everything you need to truly make your stay

unforgettable.

VIckpeHHe Bal,

KonnekTmnB rOCTUHUYHOIO KOMMJieKca «XabapoBCK».
Yours sincerely,

The staff of the hotel complex "Khabarovsk".



Ycnyru pna rocten/Services for guests.

BecnnaTtHbie/Free

Habopbl ong NnpuUrotosBieHUs Yas
Tea Sets

OxpaHseMaqa napKoBKa
Secure parking

byTunupoBaHHas Boga U Kynepbl
Bottled water and coolers

‘NagunbHble MPUHAONEXHOCTU Ha 3Taxe
roning facilities on floor

logbeM U cniyck baraxa (no sanpocy)
_uggage lifting and descent (on request)

VTpeHHaa nobyaka (no sanpocy)
Morning wakeup (on request)

Wi-Fi Ha Bceu TeppuUTOPUM FOCTUHMLLBI
Wi-Fi1 throughout the hotel

MexayropooHasa CBsI3b
_ong distance communication

Konbibenb 1 JeTcknm CTyNbumnK
Cradle and high chair

KpyrnocyTtouHas CTOMKa permcrpaumm
24 hour reception

MnatHbie/Paid

[laHCWMOH M NonynaHCUOoH
Pension and half board

Kadte azepbamarkaHCKOM KyXHWU
Cafe of Azerbailjani cuisine

06cny)xmBaHmMe B HOMepax No MeHHo
Room service a la carte

Vcnyrm npayeyHom M XMMUUCTKA
Laundry and dry cleaning services

BusoBaga nogaepxxKa
Visa support

CyBeHMpHada NaBKa
Souvenir shop

[lononHuUTenbHaga KpoBaTh
Extra bed

MexxayHapogHasa CBs3b
International connection

TpaHcep
Transfer

ApeHpa aBTOMObBUNEN

Car rent

3a nogpobHou nHopMaLmen 06 ycnyrax obpaliamtecb B Cyx0y
npuéma mn pasmelweHmsa no tenedoHy 100.
For detailed information about the services, please contact the reception service by phone 100.




TenedoHHbIM cnpaBo4yHUK/Phonebook.

BHyTpeHHMe cnyxbbi/Internal services

Cny>xba npuéma u pasmeleHuna/Reception and Accommodation 100
PectopaH/A restaurant 104
VnuuHoe Kade «lllawnbiuHaa nepeBHA»/Street cafe "Shish kebab village" 122
[TpaueuHas/Laundry 105
Cny>xba 6esonacHocTu/Security Service yepes/after -9- 30-50-98
3BoHOK M3 HoMmepa/Call from number 9+ HoMep TenedoHa/9+phone number
3BoHOK B HoMep/Call to number 8 (4212) 42 02 23
3BOHOK M3 HOMepa B Homep/ HabpaTb HOMep KOMHaTbI
Call from room to room Dial room number

CnpaBouHble cnyxbbl/Help Services

AsponopT (MexpgyHapogHbin)/Airport (International) yepes/after -9- 8 (4212) 26 37 59
AsponopT (BHyTpeHHMe aBunanuHum)/Airport (domestic) yepes/after -9- 8 (4212) 26 20 06
>XenesHopoopoxHbln Bok3an/Train Station yepes/after -9- 8 800 775 00 00
ABToBOK3an/Bus station yepes/after -9- 8 (4212) 46 77 48

3KCTpeHHble cnyxbbl/Emergency services

EnunnHasa cnyxba cnaceHunsa/Unified Rescue Service yepes/after -9- 112
[ToxapHas oxpaHa/Fire protection yepes/after -9- 01
[Tonuuyma/Police yepes/after -9- 02
Ckopas nomoLb/Ambulance yepes/after -9- 03

IHhopMaL M| No NMOoNb30BaHUIO FOPO/,CKOU, MEXOYropogHen U MexxayHapoaHOM CBA3bIO.
Information on the use of urban, intercity and international communication.

[1na 3BOHKa 13 Ballero HoMepa HabepuTe cHauana -9-, panee HoMep TenepoHa B 0O6bIYHOM MOPAOKeE.

3BOHOK Ha MOBUNbHbBIK TenedoH M3 HoMepa: =9 - HoMep MOBUITbHOro TenedoHa;

UT06bl CoenaTbh MeXayropooHMmM 3BOHOK, HabepuTe cHauana -9 - 8 - nanee Ko ropoga v HoMep
TenedoHa;

UTobbl coenaTb MeXOyHapoaoHbIM 3BOHOK, HabepuTte cHavana - 9 - 8 - 50 - MexxgyHapogHbIM KoL
CTpaHbl, Kog ropoga, HoMep aboHeHTa.

To call from your number, first dial -9-, then the number phone as usual.

A call to a mobile phone from a number: -9 - mobile number Phone

To make a long distance call, dial first -9 - 8 - then the city code and phone number;

To make an international call, dial first -9 - 8 - 80 - international country code, city code, number
subscriber.

PacueT 3a MOBUIbHbIE, MEXOYIOPOAHME U MeXAYHapoaHble 3BOHKM NpeacTaBieH Ha crieayoLlen
CTpaHuLLe.
Calculation for mobile, long distance and international calls I1s presented on the next page.



MpenckypaHT Ha ycnyru cBa3u/Price list for communication services

HaceneHHbIN NYHKT Kop, LleHa 3a MUHYTY/pYS6.
XabapoBCKMU Kpau Khabarovsk region 4212 0
[lepMb Permian 8 342 0
bapHayn Barnaul 385 (2) 0
bupobupxaH Birobidzhan 42622 0
bnaroseuieHck Blagoveshchensk 4162 0
BaHuHO Vanino 4237 0
Benukuu Hoeropop Velikiy Novgorod 8162 0
BnaguBocToOK Vladivostok 4232 0
Bonrorpap, Volgograd 8442 0
BsizemMckum Vyazemsky 42153 0
EKkaTepuHbypr Yekaterinburg 343 0
Enunsoso Elizovo 41531 0
MpKyTCK Irkutsk 395(2) 0
KoMcoMonbCcKk-Ha-AMype Komsomolsk-on-Amur 4217 0
KpacHosapck Krasnoyarsk 3912 0
PoctoB-Ha-[loHy Rostov-on-Don 8 863 0
MarapaH Magadan 413-2(2) 0
Mo3p 0K Mozdok 86736 0
MockBa Moscow 493 0
Canexapp, Salekhard 349 (2) 0
Haxopka Find 4236 0
HoBocubupck Novosibirsk 383(2) 0
OmcK Omsk 381 0
CaHKT - [leTepbypr St. Petersburg 812 0
ToMCK Tomsk 3822 0
YuTa Chita 3022 0
HO)XHO - CaxanuHck Yuzhno-Sakhalinsk 4242-2 0
AKYTCK Yakutsk 4112 0
AzepbanpykaH Azerbaijan 994 39
ApMeHuUs Armenia 883 40
Benapychb Belarus 319 39
JlaTBUA Latvia 371 393
Y3beKkucraH Uzbekistan 998 40
JCTOHUS Estonia Sl 35.3
ABCTpanus Australia 61 43,4
ABCTpUA Austria 43 39,3
ApreHTuHa Argentina 94 84
benbrug Belgium 32 39,6
bonrapus Bulgaria 359 35,6
bpa3unus Brazil 99 84
BenukobputaHus Great Britain 44 35,6
BbeTHaM Vietham 84 17
[epMaHuA Germany 49 39,6
[OHT - KOHT Hong Kong 852 39,3
[peuus Greece 30 35,6
LaHus Denmark 45 39,6
Ervner Egypt 20 83
NHpoHe3us Indonesia 62 17
N3paunb Israel 972 39,3
NHaus India 91 17
IcnaHus Spain 34 39,6
NTanus Italy 39 39,6
KaHapa Canada 1 333
Kutau China 86 35,3
KHOP DPRK 850 17
Manausus Malaysia 60 83
HupepnaHpgbl Netherlands 31 39,6
HopBerus Norway 47 39,6
HoBasa 3enaHpus New Zealand 64 35,6
[Tonblwa Poland 48 35,6
CuHranyp Singapore 639 39,3
CLIA USA ] 39,3
TannaHp, Thailand 66 17
Typuus Turkey 90 35,6
YKpauHa Ukraine 38 39
OpaHuus France 33 35,6
Yexus Czech Republic 420 39,6
LLIBenuapus Switzerland 41 35,6
LiBeuus Sweden 46 35,6
HO)xHasa Kopes South Korea 82 39;3
AnoHUs Japan 81 39,3




[IpaBuna npoXxuBaHua B roctTuHULe «XabapoBCK»
Rules of residence at the hotel "Khabarovsk™

1. Obwume nonoXxeHus

1.1. Hactogawwue lMNpaBuna npoxusBaHusa (oanee - "
[MpaBuna") B roctuHmLe «XabapoBck» (ganee "OTenb")
paspaboTaHbl B COOTBETCTBUM C [IpaBunamm
npegocTaBeHnsa rocTUHUYHbBIX yenyr B Poccnmckom
Depepaumnn, yTBepaeHHbIMU NOCTAHOBIEHNEM
[lpaButenbcTtBa PO ot 09.10.2075 r. N* 1085 n 3akoHoM
P® «0 3awmTe npas notpebuteneun». Perynupyior
OTHOLWEeHMA B 06n1acTm npeaocTaBieHnsa KOMMeKea
yCnyr no obecneyeHMo BPeMEHHOro NPoOXXmMBaHUA B
rOCTUHULLE.

1.2. OTenb npegHasHayeH Ang BpeMEeHHOro rnpoXXmBaHUs
Ha CPOK, cornacoBaHHbIN ¢ oTeneM. [penenbHbIv CPOK
npoXxxmBaHusa B OTene He orpaHuyYeH.
1.3. PexxuM pabotbl OTena - KpyrnocyToYHbIN.

1.4. HacTtoawwme MpaBuna aBng0TCA HEOTbeMTIEMOU
4acTblo O0rosopa nybrmMyHoM oepTbl, 3aKTIH0YaeMbIM
OTeneM C roctTaMu NyTém nognmcaHmsa permctpaLMoHHoOM
KapTbl, TeKCT gorosopa nybnnmyHou oepTbl pasmelléH
Ha cauTe OTenga https://hotel-khabarovsk.ru/.

2. OCHOBHbIE NOHATUS.

2.1. TOCTUHMYHDbIE yCNyryn - KOMMMAEKC ycnyr no
obecneyeHMo BPeEMEHHOr0 MPOXXMBAHUSA B MOCTUHMULLE,
BKJ1HOMada HErNMocpenCcTBEHHO YCyru oTens v
OOMOSTHUTESIbHbIE YCIYIrK, NepeYeHb KOTOPbIX
onpepengetca OTenewm;

2.2. Ycnyru otens - yCnyru rnpoXxXmBaHus, DbITOBbIE
YCINyru, TYPUCTUYECKME U Opyrme ConyTCTByOLWME
YCNyru, CTOMMOCTb KOTOPbIX BKJTKOYEHA B CTOMMOCTb
NPOXXMBaAHUA B OTeNe, a TakKe oKasbiBaeMble OTenemM Ha
6e3B03Me34HOM OCHOBE;

2.3. [JononHuTenbHble YCIyrn oTens - yCrnyru
00LW,eCcTBEHHOro NMTaHUS, ObITOBbIE YCNYr,
TYPUCTUYECKME N Opyrue COnyTCTBYHLWME YCIYrn,
OKasblBaeMble [0CTaM oTeneM 1 TPeTbUMU NULAMU Ha
BO3Me3[0HOWM OCHOBE, CTOMMOCTb KOTOPbIX He BK/THOYEeHa B
CTOMMOCTb npoxuBaHusa B OTene;

2.4. ToCTb - (hnsmnyeckoe NuLo, MMerLLLee HaMepeHune
3aKasaTb, NMb0 3aKasbiBakoLLee 1 MCNONb3ytoLlee YCIyru
09 JIMYHBIX, CEMEUHbIX M UHbIX HYX[, He CBA3aHHbIX C
OCYLLEeCTBNEHMEM NpeanpuHUMaTeNbCKOMN OeaTeNnbHOCTH,
B TOM YMCne yCnyru, cBA3aHHble C UCMOJTHEHMEM CBOUX
cny>XkebHbix obsa3aHHocTen, nnbo nuLo, nonydaroLlee
YCNyru B OTesie B COOTBETCTBUU C 3aK/THOYEHHbIM
rpaXkgaHCKO-MNPaBOBbIM OrOBOPOM MeXay OTeNeM U
TPETbUMU NNLLAMU;

2.5. 3aKkasuuk - pmsmyeckoe (lopmondeckoe) nuuo,
MMeloLLlee HaMepeHue 3akasaTb Unu npunobpecTtun NMbO
3aKasblBarllee Unu rnpmobpeTtaroliee roCTUHUYHbIE
yCNnyru B nonb3y [ocTg;

2.6. bpoHupoBaHMe - nNpenBapuUTenbHbIM 3akas MecT/
HoMepoB B oTene [octeM/3aKasumKkoM Co crneLmnanbHbIM
noaTBepXOeHWeEM 0TenNd, 0 TOM, YTo [0CTHO
rapaHTUpyeTca nonyyeHme sakasaHHoOro UM Mecra/
HOMepa B onpefeneHHyo gaTty 1 Ha onpeaeneHHbIn
CPOK.

2.7T. MeHep)kep nNo BPOHMPOBAHUIO - 3TO COTPYLAHUK
otpena npopgax Otengq, obnaparowmm NOSTHOMOYMAMM MO
PeLLUEHMIO BOMPOCOB, CBA3aHHbIX C BPOHMPOBaHMEM
HoMepoB onga [ocTeu;

1. General Provisions

1.1. These Rules of residence (hereinafter referred to
as the "Rules") at the Khabarovsk Hotel (hereinafter
referred to as the "Hotel") are developed in
accordance with the Rules for the provision of hotel
services In the Russian Federation, approved Decree
of the Government of the Russian Federation of
09.10.2075, No. 1089 and the Law of the Russian
-ederation "On Protection of Consumer Rights".
Regulate the relationship in the field of provision

a range of services to provide temporary hotel
accommodation.

1.2. The hotel 1s intended for temporary residence for a
period agreed upon with the hotel. Deadline

Hotel stay 1s not Limited.

1.3. The hotel i1s open 24 hours a day.

1.4. These Rules are an integral part of the public offer
contract concluded by the hotel with guests by signing
the registration card, the text of the public offer

agreement Is available on the Hotel's website
https://hotel-khabarovsk.ru/.

2. The basic concepts.

2.1. Hotel services - a range of services for providing
temporary accommodation in the hotel, including
directly the services of the hotel and additional
services, the list of which is determined by the Hotel,;
2.2. Hotel services - accommodation services,
domestic services, travel and other related services,
the cost of which Is included In the price of the hotel,
as well as provided by the Hotel free of charge;

2.3. Additional hotel services - services

catering, domestic services, travel and other related
services provided to guests by the hotel and third
parties on a reimbursable basis,

the cost of which I1s not included in the cost of living at
the Hotel;

2.4. Guest - an individual with intent order, or ordering
and using services for personal, family and other
needs not related to the implementation of
entrepreneurial activities, including services related
to the implementation of their official duties, or a
person receiving hotel services in accordance with
concluded civil law contract between the hotel and
third parties;

2.5. Customer - an individual (legal entity), having the
Intention to order or purchase either ordering or
purchasing hotel services In favor of the Guest;

2.6. Reservation - reservation of seats /rooms in the
Guest / Customer hotel with a special confirmation of
the hotel stating that the Guest I1s guaranteed to
receive the place /room he ordered a certain date and
a certain period.

2.'l. Reservation Manager i1s an employee of the Hotel
Sales Department, authorized to resolve issues
related to booking rooms for Guests;




2.8. [lybnnuHaga ogepTa - agpecoBaHHOe
HeorpaHMYeHHOMY KpPyry nuu, 3anHTepecoBaHHbIX B
npuobpeTeHNU rOCTUHUYHBIX YCIYT, NPeasioXXeHne oTens
3aKJTHOUYMTb J0roBOpP Ha rnpeagocTaBsieHne roCTUHUYHbBIX
yCnyr, pasmelleHHoe Ha cante OTens;

2.9. [1enosuT - obecneyunTenibHbIM NaTex, B
cooTtBeTcTBMM cO CT. 381.1 [ paxkgaHckoro kogekca PO,
BHOCUMbIM [OCTeM 00 MOMeHTa pasMeLLeHMd B oTene U
npencTaBnaloWmMM cobon geHexHoe 06a3aTenbCTBO, B
TOM Yyucne 06943aHHOCTb BO3MECTUTb YObITKU UK
yMNaTuTb HEYCTOMKY, CyMMa KOTOPOro 3aCUMTbiBaeTCH B
CYeT UCMOJTHEHUA COOTBETCTBYHOLWMX 0093aTeNnbCTB
[oCcTq;

2.10.NocetuTtenn - ato nuua, He NPoOXMBarLWKMe B OTene,
HO MMeKoLLMe NpaBo Mno npurnawweHuno [octa npebbiBaTthb
B ero HoMepe ¢ 07.00 po 23.00 yacoB MeCTHOro BpeMeHWU;
2.11. OnospgaHue - pasmelleHune [0CTH, MMeroLero
3abpoHMpoBaHHoe MecTo/HoMmep B OTene, nosxe
ycTaHoBneHHoro lNpaBunamm nnbo cneymnanbHO
OrOBOPEHHOI0 C OTefIeM BPEMEHM 3acesfieHund,
npousowegluee He no BuHe OTeng;

2.12.MpencKkypaHT - yTBepXOaeMbiv 0TefeM rnepeyeHb
OKa3blBaeMbIX 0TeNIeM NMOCTUHUYHbIX YCITYT C YKa3aHMEM
LeH Ha HUX.

3. MopsapgoK npaMoro 6poHMpoBaHUA U YCNOBUSA €ro
OTMEHbI.

3.1. OTenb ocywecTBngeT BPOHMPOBaAHME MECT MNyTEM
NPUHATUA MeHemykepoM No BPOHMPOBAHMIO 3asBKM
[ocTa/3aka3umka Ha bpoHnpoBaHuMe MecTa (HoMmepa) B
oTerne nocpencTtBoM TenedoHHoro + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 Bupa cBa3u, NnMbo nocpencTBoM
HanpaBeHUs 3asBKM MO 3/IEKTPOHHOM noyTe
gk.kKhabarovsk@mail.ru, a Takxke uepea 3anofiHeHne
chopMbl Ha cauTe otend https://hotel-khabarovsk.ru/
3.2. [1na opopMneHnsa 3akasa HeobxoOoMMO yKasaThb:

- UMeHa 1 thamunum locreu;

- KonuyecTBo [ocTel;

- JaTbl U Bpems 3aesfa M Bblesfa;

- KaTeropuio Homepa;

- (popMy onnarthbi,

- cnocob rapaHTuy;

- KOHTaKTHY0 MHGopMaumio (hakc, MOBUNbHbIL U/ UNK
ropoacKou TenedoHbl, anpec 3NeKTPOHHOM MoYTbI);

~ JOMONIHMUTENbHbIE MOXenaHus.

3.3. B oTene npumeHdaeTCcd rapaHTMpPOBaHHOE U
HerapaHTupoBaHHoOe BpoHMPOBaHMeE.

3.3.1. [apaHTMpoBaHHOEe DPOHMPOBaAHUE -
NPOM3BOOMUTCSA MO NMpeaBapUTenbHOMY 3arpocy rocTs/-
3aKasumka c gernosuta B pasMepe 100% ctommocTm 3a
BeCb nepuopn npoxusaHus B otene, nnu 100% ctonmMocTu
3a NepBble CYTKM MPOXMBaHUSA B OTese C Noc/ieayolwmnm
BHECEHMEM [erno3nTa B pasMepe CTOUMMOCTMU
HeormnJ/a4YeHHOro CPpoKa rNPoXXmMBaHUS Npu 3aesne, Unu
npepocTaBneHmeM [locteM/3aka3uymMKoM OaHHbIX
DaHKOBCKOM KapTbl NyTeM 3anosiHeHud
aBTOPU3aLMOHHOM hopMbl ONa BITIOKMPOBKK C COrnacus
"ocTHa/3aKas3uymKa cyMMbl JernosumTa, NMbo BO3MOXKHOCTH
7OCNenyoLWero crnmcaHMa HeyCToMKM B cryyae Hesaes[a
OCTH NMB0 MHOIMo NOATBEPXOEHHOIO

HapyweHuda lNpasun. [pn rapaHTpoBaHHOM
bpoHMpoBaHuMM OTenb oxxmpaet [0CTH9 40 pacYeTHOoro
4yaca OH4, cregyroLwero 3a gHeM 3arniaHMpoBaHHOM
3aesqa.

2.8. Public offer - addressed

unlimited range of people interested in purchasing hotel
services, hotel offer

conclude a contract for the provision of hotel services
posted on the Hotel's website;

2.9. Deposit - security payment, In

In accordance with Art. 381.1 of the Civil Code of the
Russian Federation, introduced by the Guest prior to the
time of accommodation at the hotel and constituting a
monetary obligation, including the obligation to
Indemnify or

pay a penalty, the amount of which 1s counted towards
the fulfillment of the respective obligations of the Guest;
2.10. Visitors are persons who do not reside in the hotel,
but who have the right, upon invitation of the Guest, to
arrive in his room from 07.00 to 23.00 local time;

2.11. Tardiness - accommodation of a Guest with
reserved place /room in the Hotel, later established by
the Rules or specially the time of check-in agreed with
the hotel, what happened is not the fault of the Hotel,
2.12. Price list - the list of hotel services provided by the
notel with prices indicated by the hotel, approved by the
notel.

3. The procedure for direct booking and conditions for
its cancellation.

3.1. The hotel makes reservations by accepting the
reservation manager

Guest / Customer to book a place (room) in a hotel by
telephone + 7 (4212) 42-02-21, +7 (4212) 42-02-23
communication, or by

sending an application by e-mail
gk.khabarovsk@mail.ru, as well as by filling out a form
on the hotel website https://hotel-khabarovsk.ru/
3.2. To place an order, you must specify:

- first and last names of the Guests;

- number of Guests;

- date and time of arrival and departure;

- room category;,

- form of payment;

- method of guarantee;

- contact information (fax, mobile and / or landline
phones, email address);

- additional wishes.

3.3. The hotel applies guaranteed and non-guaranteed
reservation.

3.3.1. Guaranteed reservation -

made upon prior request of the guest / customer with a
deposit of 100% of the cost for the entire period of stay
at the hotel, or 100% of the cost for the first day of stay
at the hotel with a subsequent deposit of at least
unpaid stay at check-in, or by the provision of data by
the Guest / Customer bank card by filling out
authorization form to block, with the consent of the
Guest / Customer, the amount of the deposit, or the
possibility of subsequent cancellation of the penalty In
case of no-show of the Guest or other confirmed
violation of the Rules. With guaranteed

The hotel awaits the Guest until the check-out time of
the day following the day of the planned arrival.




B cnyyae HecBoeBpeMeHHOro otkasa [ ocTg oT
bpoHMpPOBaHUS, ono3gaHnsa Unn Hesaeana [0CTHa C Hero
(c 3akasumka) 3a cyeT BHECEHHOro OenosnTa
yO.epyXMBaeTca nnarta 3a npocTton HoMepa/mecTa B
HOMepe B pasMepe yCTaHOBNEeHHOW CTOMMOCTM
HoMepa/MecTa B HoMepe 3a 1 (ogHKu) cyTku. Mpwu
ornosgaHum [octa bonee YeM Ha CyTKM rapaHTUPOBAHHOE
DpoHMpPOBaHME aHHYTUPYETCA.

3.3.2 HerapaHTMpoBaHHOe BpOHMPOBaHME -
NPoOn3BOOUTCA NO NpenBapuTenbHoMy 3anpocy locta/
3akasuyumka bes BHeceHMna genosuTa. [pu
HerapaHTUpoBaHHOM BpoHMpoBaHUM OTenb oXnaoaeT
[ocTa go 18.00 yacoB no MECTHOMY BPEMEHU O HSA
npegnosiaraeMoro 3aesna, rnocsne 4Yyero bpoHMpoBaHue
aHHynupyetca 6e3 yBepgomneHnsa [octa/3akasumka, a
nanbHeuLwee npepocrtasneHme yenyr Otenem
MPOM3BOOMUTCH Ha 0OLLMX OCHOBAHUAX MPU HANUYMNK
BO3MOXHOCTMW.

3.4. [lpn BpoHMPOBaAHMK, Pa3MeLLEHNN UMK MPU
cBoboaHoOM noceneHmu [ocTb/3akasunk BbibupaeT
KaTeropmio HOMepa, a NpaBo BbIbopa KOHKPETHOIO
HoMepa, NpMHaponexallero gaHHou KaTteropmm, octaeTcs
3a OteneM. [1pn Bo3MOXKHOCTM OTeneM yunTbiBaKOTCH
noxkenaHusa MocTta/3akasymka OTHOCUTENbHO
NPOXXMBaHUA B KOHKPETHOM HOMepe.

3.9. Jltoboe BpoHMpoBaHME CYNTAETCH NOATBEPXKOAEHHbIM
TONbKO nocne nonyyeHma MocrteM/3akasuymnKom
VHUKaNbHOro HoMepa 6poOHMU U MUCbMEHHOIO
noareepxXaeHuna ot MeHepmykepa rno 6POHMPOBaHUIO.
3.6. Jltoboe BpoHMpoBaHMeE CYUTAETCH
HEeNMoATBEPXXOEeHHbIM NOCsie HarnpaBieHUa MMCbMEHHOr o
MM YCTHOro yBegoMsieHusa ot OTenda ¢ ykasdaHuem
NPUYMHbI OTKa3a.

3.7. bpoHMpOBaHME CUMTAETCH HEMNOOATBEPXKOAEHHbIM,
ecnu loctem/3aKas3uymKoM He MNosy4YeHo NMMCbMeHHOoe UNn
YCTHOE noaTBepXgeHne oT MeHepyxepa no
bpoHMpoBaHUIO B nepuopn bonee 24 4yacoB C MOMEHTA
OTrpaBneHunsa 3anpoca.

3.8. lpn rapaHTMpoBaHHOM BPOHMPOBAHUK MO
BO3BpPaTHOMY Tapudy aHHyNnauma 6poHMPOBaHUS
MPOMUCXOOAUT MO MHULMATUBE NULLA, OCYLLECTBUBLLENO
bpoHMpoBaHuMe. [1ng 3TOro COOTBETCTBYHOLLEMY NULLY
HeobxoamMMo obpaTuUTbCca K MeHemykepy Mo
BpOHMpPOBaHMIO NOCPeaCcTBOM TeneoHHOM CBA3K + 7
(4212) 42-02-21, +7 (4212) 42-02-23 Unu 3NeKTPOHHOU
nouTbl gk.-khabarovsk@mail.ru ¢ npocb6on 06 oTMeHe
DpOHMPOBaHUA C YKa3aHWEM YHUKANbHOMo HOMepa
bpoHMpoBaHua. OTenb ocTaBngaeT 3a cobon npaso
yCTaHaBIMBaTb 0cobble ycrnoBus bDpoHMPOBaHUS
HoMepoB no Tapudam B nepuop CneumanbHblX COBbITUN,
B TOM YMCI1Ee UHble, YEM YKA3aHO Bbllle CPOKU ON4
aHHyNnaunm 6poHnpoBaHua. [ponssoas bpoHMpoBaHMe
MO COOTBETCTBYHLWMM TapudaM, [0CTb cornatiaeTcs C
0CODbIMU YCNOBUSAMM OTMEHbI TAaKOro BPOHMPOBaHUS.
3.9. encTtBUTENbHOM NPU3HALTCHA TONbKO aHHYNAL WS C
obqaszaTtenbHbIM noaTBepXaeHuneM OTeneM nonyyeHus
COOTBETCTBYIOLEro yBegomneHusa ot locta/ 3akasumnka
(MMCbMEHHO MK YCTHO).

3.10. Inga nsMeHeHUa nHpopMaLMm B NOATBEpPXOeHHOM
3a9BKe Ha BpoHMpoBaHMe HeobxoamMMo 0bpPaTUTLCA K
MeHepn)kepy no BpoHMPOBaHMIO MOCPEenCTBOM
TenegoHHou cBasu + 7 (4212) 42-02-21, +7 (4212)
42-02-23 Unu 3NeKTPOHHOM MOYTbI
gk.khabarovsk@mail.ru c npocb6on 0 BHeceHUn
M3MEHEHWMN C yKaszaHMeM YHUKabHOro HomMepa
BpoHMpOBaHUA.

n case of untimely refusal of the Guest from
booking, being late or not arriving at the Guest from
nim (from the Customer) at the expense of the
deposit paid, the fee for a simple room / room in the
room is charged the established cost of the room /
bed in the room for 1 (one) day. If the Guest is late for
more than a day, the guaranteed reservation is
canceled.

3.3.2 Non-Guaranteed Reservation - made upon prior
~equest Customer without deposit. At
non-guaranteed reservation. The hotel expects the
Guest until 18.00 local time of the day the estimated
arrival, after which the reservation is canceled
without notice to the Guest / Customer, and

further provision of services by the Hotel is carried
out on a common basis, subject to availability.

3.4. When booking, accommodation or in a free
settlement, the Guest / Customer chooses the room
category, and the right to choose a specific room
belonging to this category remains with the Hotel. If
possible, the Hotel takes into account the wishes of
the Guest / Customer regarding accommodation in a
particular room.

3.9. Any reservation is considered confirmed only
upon receipt by the Guest / Customer unique
reservation number and written confirmations from
the reservation manager.

3.6. Any reservation is considered unconfirmed after
being sent Iin writing or verbally. notifications from
the Hotel indicating the reason for the refusal.

3.7. Booking is considered unconfirmed if the Guest /
Customer has not received a written or oral
confirmation from the Booking Manager for a period
of more than 24 hours from the date of sending the
request.

3.8. With a guaranteed reservation with a refundable
rate, the cancellation of the reservation takes place
at initiated by the person who made the reservation.
To do this, the relevant person must contact the
Booking Manager by telephone + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 or e-mail gk.khabarovsk@mail.ru
with a request to cancel the reservation with a
unigue number reservation. The hotel reserves the
Ight to establish special conditions for booking
~ooms at tariffs during the period of Special Events,
Including periods other than those specified above
for cancellation reservation. Making a reservation for
~elevant tariffs, the Guest agrees with the special
conditions for canceling such a reservation.

3.9. Only cancellation 1s recognized as valid with the
obligatory confirmation by the Hotel of receipt
appropriate notification from the Guest / Customer
(in writing or orally).

3.10. To change the information in the confirmed
reservation request, please contact

Telephone reservation manager + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 or

e-mail gk.khabarovsk@mail.ru with a request for
changes with a unique reservation number.




3.11. 'aMeHeHMa B NoaTBepXXaeHHOM 3aaBKe Ha
ODpOoHMpPOBaHME CUUTAIOTCH NOATBEPXKOEHHbIMM MOCIe
OTnpaBneHnsa yBegoMsieHns [ 0CTeEM, OCYLLECTBUBLUUM
ObpoHMpoBaHMe C 0b6a3aTeNnbHbIM MNOATBEPXKOAEHNEM
OTenemM nonyyeHusa gaHHoro ysegomneHums. [pm atom
OTenb MOXeT 0TKasaTb B Npocbbe 0 BHECEHUM
M3MEHEHWN, eCNI1 OHU HeBO3MOXKHbI.

3.12.Ecnu 3agBka aHHynMpoBaHa (M3MeHeHa) B
CooTBeTCTBUMK C [1paBunamMu, BO3BpaT OEHEXHbIX
CpencTB OCYLLEeCTBIAeTCH Nocsie MMCbMEHHOIo
obpaweHna Kk MeHepykepy no bpoHMpoBaHuto. [1pn aTOM
HeobxoOoMMo yKasaTb HOMepP 3a9BKM UM OaHHble Nuua,
onnatuswero ycnyru Otend, pamMunumio n nma [ocr4,
CPOKM 3aaBNIEHHOro NpoXXmBaHu4. [1o HeBO3BpaTHOMY
Tapudy geHexXHble cpeacTBa He BO3BpaLLatoTCs.

4.MopapoK pa3MelLeHUs U ONaThbl YCHYT.

4.1. PasMelleHune B OTene ocyLecTBFeTCs npu
cobnogeHn cnegyroLmnx yCrnoBUu:

4.1.1 Hannune pencTBmUTENbHOro 6POHNPOBAHUSA Ha UMS
[ocTq, nMbo Hannuma ceobogHbiXx HoMepoB B OTene;
4.1.2 T1pegbaBreHne [ocTeM opuUrnHana QoKyMeHTa,
YOOCTOBEPSAOLWEro ero JIMYHOCTb, 0)OPMJTIEHHOIO B
YCTaHOBJIEHHOM MopagKe, B TOM Yuche:

- racnopTa rpaxgaHmHa PO, yoocToBepsaow,ero fmu-
HOCTb rpaxxgaHmHa PO Ha Tepputopumn PO;

- nacrnopTta rpaxgadHnHa CCCP, yoocTtoBepsatowero nmy-
HOCTb rpakgaHuHa PD, 0o 3aMeHbl ero B yCTaHOBJIEH-
HbIW CPOK Ha MacropT rpa)kgaHuHa PO;
- CBMOETEeNbCTBA 0 POXOEHUMN - ONY Nnnua, He O0CTUr-
wero, 14-neTHero Bo3pacTa;

- MacnopTa, YOA0CTOBEPSALWEro JIMYHOCTb rpa)gaHuHa
P® 3a npegenamun PO, - ong nuua, NoCTOAHHO MPOXKM -
BatoLlero 3a npegenamu PO;
- NnacrnopTa MHOCTPAHHOIo rpaxxgaHmnHa nmMbo MHOoro
[IOKYMEHTAa, YCTaHOBNEeHHOro hepeparnbHbIM 3aKOHOM
MU NMPU3HAHHOIMO B COOTBETCTBUM C MeXXOAYHapO4HbIM
norosopoM PO B KauecTBe O0KYMEHTA, YOOCTOBEPAIO-
LLero JIMYHOCTb MHOCTPAHHOIO rpa)gaHuHa,

- OOKYMEHTA, Bbl4aHHOIro MHOCTPaHHbIM rocy4apCTBOM U
NPU3HAHHOIO B COOTBETCTBUM C MeXXOYHapOo4HbIM
norosopoM PO B KayecTBe O0KYMEHTAa,
YOOCTOBEPSAOLWEro NIMYHOCTb Nnua bes rpa)kgaHcTBa;

- paspelleHnsa Ha BpeMeHHoe npoXkmBaHue nuua bes
rpakO,aHCTBa,;

- BUOA Ha XXUTeNbCTBO Nnua bes rpaxaaHcTBa.

4.1.3 TllpepocTaBneHune [ocTeMm, aBnaOWLMMCS
HecoBepLlleHHoNeTHMM B Bo3pacTe oT 14 oo 18 nert
0OMOJSIHUTESIbHbIX OOKYMEHTOB, YKa3aHHbIX B MyHKTe 8.2
[lpaBun;
4.1.4 TlpepgocTtaBneHue [ocTteM, ABNAKOLWMMCSH
MHOCTPaHHbIM rpaxpaHuHoM (nnuom 6es rpa)kaaHcTBa)
0OMOJSIHUTESIbHbIX OOKYMEHTOB, YKa3aHHbIX B MyHKTe 9.2
[lpaBun:

4.1.9 BHeceHnue penosunTta B pasmMepe 100% onnatbl 3a
BeCb rnepuop npoxmBaHua B OTene;

4.1.6 TpepbaBneHune opurmHana 6aHKOBCKOM KapThl,
Mcronb3oBaBLwenca [octeM npy 6pPoOHNUPOBaHUM
FOCTUHWYHbBIX YCIyr, eCnv nogobHoe nMerno MecTo.

4.2. Onnarta ycnyr OTens 1 OonoSIHATENbHbIX YCIyr
MOXXET MPOM3BOLUTLCHA HANIMYHbIM PacYeToM, DaHKOB-
ckou kapTou (Visa, MasterCard, American Express,
Maestro, Diners Club) nnm no 6esHanMyHoMy pacyeTy Mo
lpencKypaHTy, 0,eUCTBYIOLLEMY Ha JaTy 3aes3fa.

3.11. Changes to the confirmed application for
Reservations are considered confirmed after the
Notification has been sent by the Guest who made the
reservation with the obligatory confirmation by the
Hotel of receipt of this notification. However, the Hotel
may refuse to request changes If they are not
possible.

3.12. If the application is canceled (changed) in

In accordance with the Rules, a refund 1s made after a
written Contacting the Reservation Manager. In this
case, It Is necessary to indicate the number of the
application or the data of the person who paid for the
services of the Hotel, the name and surname of the
Guest, the terms of the declared stay. At a
non-refundable rate, funds are not refunded.

4. The procedure for the placement and payment of
services.

4.1. Accommodation at the hotel is carried out at

the following conditions are met:

4.1.1 The availability of a valid reservation in the name
of the Guest, or availability of rooms at the Hotel;

4.1.2 Presentation by the Guest of the original
document, identity card issued In the established
procedure, including:

- passports of a citizen of the Russian Federation,
identifying a citizen of the Russian Federation on the
territory of the Russian Federation;

- a passport of a citizen of the USSR that certifies the
identity of a citizen of the Russian Federation, before
replacing it by the due date with a passport of a citizen
of the Russian Federation;

- birth certificates - for a person under the age of 14;
- a passport identifying a citizen of the Russian
Federation outside the Russian Federation, - for a
person permanently residing outside the Russian
Federation;

- passports of a foreign citizen or otherwise document
established by federal law or recognized In
accordance with international the agreement of the
Russian Federation as an identity document of a
foreign citizen;

- a document issued by a foreign state and recognized
In accordance with international agreement of the
Russian Federation as a document, stateless person;
- Permits for temporary residence of a person without
citizenship;

- residence permit of a stateless person.

4.1.3 Provision by a Guest who is minors from 14 to 18
years old additional documents specified in clause 8.2
of the Rules;

4.1.4 Provision by a Guest who Is foreign citizen
(stateless person) additional documents specified in
clause 9.2 of the Rules:

4.1.9. Deposit of 100% of the payment for the entire
period of stay at the Hotel;

4.1.6 Presentation of the original bank card,

used by the guest when booking

hotel services, If this has been the case.

4.72. Payment for Hotel services and additional
services can be made in cash, by credit card (Visa,
MasterCard, American Express, Maestro, Diners Club)
or by bank transfer according to the Price list,

valid on the date of arrival.




Ha paCHETHbIl‘L/’I cyeT OTenda He no3gHee, YeM 3a CYTKKM OO
naTbl 3ae3ga. B Cliydae, eClin rJiartex rnpom3BeeH, a
ornarta He MNoctyrinyia B YKa3dHHbIE CPOKMN, HeobxoouMo

HallpadBUTb KOMWKO MJ1aTeEXXHOIo nopyveHund nocpenacrsom

aneKTpoHHoM cBa3un gk.khabarovsk@mail.ru. Ecnu
ornnarta besHanny4yHbIM NEPEeBOOM He NPOM3BELEH], MO
COorflacoBaHMIO CTOPOH BO3MOXHO M3MeHeHMe (hopMbl
onaTbl Ha HalMYHbIM pacyeT, B MPOTUBHOM Cllyyae
OTesNb OCTaBngeT 3a cobon NpaBo aHHYNIMPOBaTb
BpoHMpPOBaHMe N/MnNu oTKasaTb [0CTIO B 3acCeneHuu.
4.3. PacyeTHbin yac B Otene 12:00 yacoB no MecTHoMy
BpeMeHW. 3aceneHue rocten npoussooutcs ¢ 14:00
4acoB Mo MECTHOMY BPEMEHM.

4.4, MMHMManbHbIL CPOK NpoxkmBaHua B OTene Kak
NpaBWIIO COCTaBNAEeT 04HM CYTKWU. [1pn NpoXXmnBaHUK
MeHee CYTOK, nnarta B3MMaeTCcy 3a CYyTKM HE3aABUCKUMO OT
BpeMeHM 3aesa 1 Bblesaa, eclii MHoe He

npenycMoTpeHo n.n. 4.9. - 4.8. lNpaBun. OTenb octaBnger
3a cobou npaBo ycTaHaBnMBaTh B nepuo CneumanbHbIX

cobbITUM NpepenbHbin (PUKCUPOBAHHbLIM MUHUMaTTbHbIN
MM MaKCUMarnbHbIN) CPOK NPOXKMBAHMA, OOUNHAKOBbIM
0nga Bcex rocten. MNpegenbHbIK CPOK MPOXKMUBAHUSA
yKasbiBaeTca 0Ttenem B yCIIOBUSAX COOTBETCTBYHOLLEIO
Tapuda. lNpn pukcMpoBaHHOM MUHMUMASIbBHOM CPOKe
NPOXXMBaHUA nnaTta B3MMaeTcs 3a BeCb YCTaHOBNEHHbIN
MUHMUMaIbHbIWM CPOK MPOXXUBAHUSA BHE 3aBUCUMOCTU OT
BpeMeHu 3ae3fa M Bblesna [ ocTq.

4.5. PaHHWM 3ae3n (3ae3n [0CTa B OeHb 3acenieHns
paHee ykasaHHoro B n.4.3 [NpaBun BpeMeHu 3aceneHms)
MM No3gHMM otbesn foctga (oTbesn [ocTa nosgHee
yKasaHHOoro B N.4.3 npaBu pacyeTHOro Yaca) MoryT
MMEeTb MECTO TOJIbKO npu Hannumm B OTene cBob0OgHbIX
HOMEPOB.

4.6. [lpaBMna paHHero 3aesga He NMPUMEHAKTCS KO
BTOPbIM CYyTKaM rapaHTUpoBaHHOro 6BpOHMpPOBaHUA B
OTene B cny4yae ono3paHua [ocTq.

4.7. TapaHTMpPOBaHHbIM paHHKM 3ae30/no3gHMN 0Tbesn
npenocTaBnaAeTCs Npu YCNoBMUKU rapaHTUKM OnniaThl:

4.7.1. Tlpun pasmeweHnn [octa B nepmop ¢ 0:00 go 14:00
yacoB B pasMepe a0% cTonMMoCcTmn HoMepa.

4.7.2. Tlpn otvesdpne B nepumop ¢ 12:00 po 18:00 yacos B
pasmepe 20% cTtommMocTmn HoMepa.

4.7.3. Tlpn otvespne B nepumop ¢ 18:00 po 23:99 vacos B
pasmepe 100% cTtommMocTn HoMepa.

4.8. Npn pasmewennn [octg ¢ 0:00 oo ycTaHOBNEHHOIO
PACYeTHOro Yaca rJsaTta 3a rnpoXkmeBaHme B3MMaeTCH B
pasMepe, He NpeBbllakoWeM naTy 3a HoMep
COOTBETCTBYIOLLLEM KaTeropmm 3a nonoBMHY CYTOK.

4.9. 3a npoxxuBaHue B oTene geten 0o 7 net (npu
CeMenHOoM pasMeLleHunm) 6es npepocTaBneHna pebeHkKy
OTOenbHOro MecTa rnjarta He B3MMaeTCH.

[lpy NnpepocTaBneHnn OOMNoIHUTENbHONO MecTa
(packnapHasa KpoBaTb) ong pebeHka go 18 net
B3MMaeTCd nnarta, CorfacHoO OEenCTBYIOLLLEro B oTene
[TpenckypaHTa.

4.10. letam go 1-ro roga, pasamellarolmmcs B 0gHOM
HOMepe C poautenamun, becnnaTtHo NPeaoCcTaBideTCS
geTcKaga KpoaTtka (nonbka).

4.11. 3aBTpak onga neteun 0o 7 net npenocraBnsgeTcs
BecnnaTHo.

4.12.MakcuManbHasg BMeCTUMOCTb HoMepoB: (CM. Tabnuuy

| PU be3HarIM4YHOM riepeBone oriyiara JOJDKHA MNOCTYIInTb

Ha crefl. cTpaHuue)

n case of wire transfer, payment must be received to
the hotel’'s bank account no later than one day before
the date of arrival. If the payment has been made and
the payment has not been received within the
specified time, 1t Is necessary to send a copy of the
payment order via electronic communication
gk.khabarovsk@mail.ru. If payment by wire transfer is
not made, by agreement of the parties, it I1s possible to
change the form of payment for cash, otherwise the
hotel reserves the right to cancel booking and / or
refusing to check In.

4.3. Check-out time at the Hotel 1s 12:00 local time.
Check-in to 14:00 local time.

4.4. Minimum stay at the Hotel as the rule is one day.
-or stays of less than a day, a fee Is charged per day,
~egardless of the time of arrival and departure, unless
otherwise paragraphs provided 4.9. - 4.8. Of the rules.
The hotel reserves the right to set a limit (fixed
minimum or maximum) length of stay during the
period of Special Events, the same for all guests.
Deadline indicated by the Hotel in the conditions of the
corresponding tariff. With a fixed minimum period
accommodation fee Is charged for the entire set
minimum stay regardless of the time of arrival and
departure of the Guest.

4.5. Early check-in (Guest check-in on the day of
check-in earlier than the check-in time specified In
clause 4.3 of the Rules) or late check-out (Guest
check out later
specified in clause 4.3 of the checkout time rules) can
take place only If there are free rooms at the Hotel.
4.6. Early check-in rules do not apply to the second
day of guaranteed reservation at the Hotel in case of
late Guest.

4.7. Guaranteed early check-in / late check-out is
subject to a payment guarantee:

4.7.1. When placing the Guest in the period from 0:00 to
14:00 hours in the amount of 90% of the room price.
4.7.2. Upon departure from 12:00 to 18:00 hours in the
amount of 90% of the room price.

4.7.3. When leaving from 18:00 to 23:99 hours In the
amount of 100% of the room price.

4.8. When placing a Guest from 0:00 to the specified
check-out time, a fee 1s charged in the amount not
exceeding the fee for the room the corresponding
category for half a day.

4.9. For accommodation at the hotel for children
under 7 years old (at family accommodation) without
providing a child with a separate seat, no fee will be
charged. When providing additional space

(folding bed) for a child under 18 a fee is charged
according to the price list in force at the hotel.

4.10. Children under 1 year staying in the same room
with their parents are provided with a free cot
(cradle).

4.11. Breakfast for children under 7 years old Is
provided Is free.

4.12. Maximum capacity of rooms: (see table on next

page)




MecTt B HoMepe/ Kon-Bo
KaTeropus . "
Categgry/ Hamms:;aeame/ Bua/View Places KpoBaTeun/ Tun kposaTn/Bed type
In the room Number of beds
Single OQHOMECTHbIN SKOHOM 1 1 OpHocnanbHas
Single room OOHOMECTHbIM CTaHOapT ] 1 [lonyTopocnanbHas
Standart v
Twin HEYMBCTHEIA £ ABYMA [TonyTopocnanbHag
KpoBaTAMMU . Z yTop
Double [1BYXMECTHbI 2 1 [lBycnanbHas
Single room OOHOMECTHbIV CTaHOapT : | MonyTopocnanbHas
renovated (peHOBMpOBaHHbIN)*
Twin renovated [1ByXMECTHbIN (peHosmposarHbiii) 2 2 [lonyTopocnanbHag
Double renovated ,D,ByXMeCTHbIle (peHOBMPOBaHHbIA) 7 T ,D,Bycnaanaﬂ
Superior | Superior double | YnyuJlWeHHbIN OBYXMECTHbIN ’ 1 [1BycnanbHas
room HOMep
Suite JTrokc (LBYXKOMHAaTHbIN) 2 ] ,D,Bycnaanaﬂ
- - VyULLEeHHbIU NHOKC
Superior Suite (,D,ByyXKDMHaTthﬁ) 2 1 [1BycnanbHag
De Luxe [1entoKC (nsyxkomHaTHbIN) 7, 1 [1BycnanbHas

*0OHOBEHHbIN

4.13. MakcuManbHas BMECTUMOCTb YKasaHa b6es yyera
CrasibHbIX MECT Npu NpenocTaBfieHUM O0MNONTHUTENbHbIX
KpoBaTeMu.

4.14. TIpy npoaneHun NpoXKMBaHUsa (Npr HanMumm
cBobopgHbix MecT B OTene) N0CTb BHOCUT OemnosuT B
pasMepe CTOUMMOCTU MNPOXKMBaAHUSA 3@ NPOLNEHHbIN
nepuvof. MMHMManbHbIX CPOK NPOOJIEHUA COCTaBNAeT
MONMOBMHY CYTOK CTOMMOCTM HOMepa CorflacHo Tapudgam
OTensq.

4.15. [1pn npoaneHnn npoxmBaHua [ ocTb 0693aH
Coo0OWMTb 006 3TOM COTPYAHUKY CNYyXObl MpuemMa u
pasMelleHns 00 pacYeTHoro Yaca. ycnyra npogfeHus
MOXXEeT DbITb OKadaHa rnpu Hanmymm cBoHOOHbIX
HOMEpPOB.

4.16. Tpu Bblespe, rnocre NpoBepKM HoMepa ropHUYHON,
NPOM3BOOMTCA onsiaTa OOMOSIHUTENbHbIX YCNYr OTeny, B
TOM YMCle MexayHapoaHblie NeperoBopbl U3 HOMePa,
3BOHKM B NJaTHble CrpaBoYHble CNyX0bl, yCnyrun kadge u
pecTtopaHa OTeNd U MHble OOMOSIHUTENbHbIE YCIYII.

9. Yenyru OTens.

0.1. B otene [octam npenocraBngrOTCa cnepyrouime
YCNYrn, CTOMMOCTb KOTOPbIX

BKJ/1HOYEHA B CTOMMOCTb MPOXXUBAHUSA:

- eXxegHeBHasa ybopka HOMEPOB;

- cMeHa noctenbHoro benba (1 pas B 3 oHA);

- CMeHa nonoTteHel, (Ka)ablXi OeHb);

- npepocTaBreHmne rmrmeHnYecKmnX NpmHagnesKHocTeu,
Tano4yek, XanaTos;

- Nonb30BaHWe rnaguibHbIMU NPUHAONEXXHOCTAMU B
HOMepe;

- XpaHeHue baraxa;

- Monb3oBaHue cendamu B HoMepax;

- BbecnnatHbiK poctyn K cetn Wi-Fi n goctyn B
MIHTepHeT B COOTBETCTBUM NpaBuiaMn U TEXHUYECKUMU
BO3MOXHOCTSMM NpoBangepa, obecneunBaloLLero
0OCTyn K gaHHou ycnyre B Otene.

4.13. The maximum capacity i1s indicated without
taking Iinto account berths at provision of extra
beds.

4.14. When extending the stay (subject to availability
at the Hotel), the Guest makes a deposit in the
amount of the cost of living for the extended period.
The minimum renewal period 1s half a day of the
room rate according to the rates of the Hotel.

4.15. When extending the stay, the Guest 1s obliged
to iInform the receptionist about this before
checkout time. Renewal service can be provided
subject to availability.

4.16. Upon departure, after checking the room of the
maid, payment is made additional hotel services,
iIncluding international calls from the room, calls to
pald information services, hotel cafe and restaurant
services and other additional services.

5. Hotel services.

2.1. The hotel provides guests with the following
services, the cost of which

Included in the cost of living:

- daily cleaning of rooms;

- change of bed linen (once every 3 days);

- change of towels (every day);

- provision of hygiene items, slippers, bathrobes;
- use of ironing facilities in the room;

- luggage storage;

- use of safes in the rooms;

- free access to the Wi-Fi1 network and Internet
access In accordance with the rules and technical
capabilities of the provider providing access to this
service at the Hotel.




5.2. OTenb no npocbbe [ocTa 6e3 [oNONHUTENbHOM
ornnaTtbl obecneyvmBaeT oKasaHMe CreayoLwmnx BUO0B
VCIyr:

- BbI30B CKOPOM MOMOLLM, OPYrnX cneumanbHbixX CriyxXo;
~ Mofb30BaHMe MegULMHCKOM anTeuKou;

- [0CTaBKa B HOMEep KOpPPeCcroHOeHL N, agpecoBaHHOM
rOCTHO, MO ee Nony4YeHuu;

- nobyaka K onpenesieHHoOMY BPpeMEHMU;

- rpepnocTaBfieHne Urosiok, HATOK;

2.3. B oTene npenoctaBnarOTCS rnepeyYmncrieHHble B
[TpunoxeHnn 1 kK [NpaBunam OoMoNHUTENbHbIE YCIyriA,
CTOMMOCTb KOTOPbIX HE BKJTKOYEHA B CTOMMOCTb
npoXkmnBaHUA. [pn 3akase OONONHUTESNIbHbIX YCAYTr MOCTb
BHOCUT genos3uTt B pasmepe 100% mnx ctommoctm nmbo
orsiauMBaeT O0MNONTHUTESNbHbIE YCITYITM B MOMEHT KX
NONy4YeHuUs.

2.4. OTenb BNpaBe npenoctaBfidTb UHble yCiyru bes
00MoNHNUTeNbHOW onnatbl (NpuBunerumn) focTam,
ABNAOWMMCH YY4aCTHUKAMM NPorpamMmbl NIOANTbHOCTUA
«JTroB1MbIM rocTb», YCnoBua npenocTaBeHus
0,0MOSTHUTENbHbIX MPUBUNErnM yCTaHaBIMBaKOTCH
OTtenem B [lpaBmnax [NporpamMmbl NOANbHOCTW.

6. MpaBa n ob6s3aHHocTU rocten OTens.

6.1. Toctn Bnpa.e:

- nonb3oBaTbcya BceMu ycnyramm Oteng;

- rony4aTtb MNosHYH M 0OCTOBEPHYH MHGopMaL Mo O
4yacax pabotbl OTend, CTOMMOCTU U NMepedHe
OKasbiBaeMbix ycnyr OTend, B TOM UmMcne
OOMOJSTHUTESIbHbIX;

- npurnawatb nocetuteneun B ceon Homep ¢ 07:00 go
23:00 yacoB. Ecnu noceTuTenn oCcTaroTCd B HOMepe
"octq nocne 23:00 yvacos, npoxuBaroLwemy [0CTHO
HeobxoQMMOo 3aperncTprupoBaTh NoceTUTenen B
<ayecTBe [ocTen B ycTaHoBeHHOM [1paBunamm
nopsgke. Perncrtpaumsa npomMsBoaMTCA TOMbKO MNpu
HaNMMYMM OOKYMEHTA, YOOCTOBEPHAOLWEr0 JIMYHOCTb
(nyHKTBI 4,1,8.2 MNpaBun);

- obpawaTtbCy K COTPYyOgHMKaM OTens rno Bonpocam
KQuyeCTBa OKa3aHHbIX YCNyr 1 npu HeobxoaMMOCTH
CBOEBPEMEHHO MPeabsaB/iATb MPETEeH3UN N0 KaYeCcTBY
OKa3aHHbIX YCNVr;

- rony4aTtb CKUOKM U OOMNOSNTHUTESbHbIE NPUBUNErNN
npenocTaBngeMble g y4acTHUKOB [1porpamMmbl
NOANbHOCTU «JTHOBUMbIM FOCTb», Ha YCITOBUAX OaHHOM
NporpamMMmbl NOANbHOCTU;

- OTKaszaTbCH OT UCMOSIHEHUA O0roBopa C OTesieM npwu
YCNOBUM OriaThbl PAKTUYECKM NMOHECEHHbIX UM
PAcXonoB, B TOM YMChe Nnog TakMMM pacxogamu
MOHMMAeTCa CTOMMOCTb MPOCTOS HOoMepa.

6.2. [ocTn 0bA3aHbI;

- cobntopgath [paBuna;

- yBaXkaTb npasa apyrux [octen OTens;

- cobnopgaTtb MOpanbHO-3TUYECKME HOPMDbI,
BO3OEPXMBATbCHA OT YPE3MEPHOro

yroTpebneHna CNMPTHbIX HAaNUTKOB U HEeLEeH3YPHbIX
BblpaXeHMK B obLL,ecTBeHHbIX 30Hax OTens;

- CBOEBPEMEHHO onJiayYmMBaTh CYETa 3a OKAl3aHHbIE
ycnyrm Oteng;

- bepeub umyuectBo OTenga; B cny4yae yTpaThbl UK
NoBpeXaeHna nmyllecTBa oTend [0CTb Bo3MellaeT
yLepb B ycTaHOBIEHHOM MOPAOKE;

- 03HAKOMUTbCHA C MHCTPYKLIMEN MO 3BaKyaLuu,
Haxomawencs B MHGopMaLMOHHOM Mnarke Homepa, a
TaKXXe M3YYNTb MJiaHbl 3BaKyauuu, Haxoodauimeca B
HoMepe u/unu B Kopupgopax Otendq, Ha cryyam
ypes3BblYamHbIX CUTYaLUN.

2.2. At the request of the Guest, the hotel provides the
following services at no additional charge:

- calling an ambulance, other special services;

- use of a medical kit;

- delivery of correspondence addressed to the guest to
the room upon receipt;

- wake-up at a specific time;

- provision of needles, threads;

2.3. The hotel provides listed In

Appendix 1to the Rules, additional services, the cost of
which 1s not included Iin the price

accommodation. When ordering additional services, the
guest makes a deposit of 100% of their value or pays for
additional services at the time of their

recelving.

2.4. The hotel has the right to provide other services
without additional payment (privileges) to Guests,

who are members of the "Favorite Guest" loyalty
program, Terms of Service additional privileges are
established by the Hotel in the Loyalty Program Rules.

6. Rights and obligations of the guests of the Hotel.

6.1. Guests have the right:

- use all the services of the Hotel;

- to receive complete and reliable information about the
opening hours of the Hotel, the cost and the list
services provided by the Hotel, including additional;

- Invite visitors to your room from 07:00 to 23:00 hours.
f visitors stay Iin the Guest's room after 23:00 hours, the
Guest staying you need to register visitors in

the quality of the Guests in accordance with the Rules
okay. Registration 1s made only when availability of an
identity document (clauses 4,1,8.2 of the Rules);

- contact the hotel staff for questions

quality of services provided and, If necessary

make timely claims on the quality of the services
provided;

- to recelve discounts and additional privileges provided
for Program participants

oyalty "Favorite guest”, on the terms of this

oyalty programs;

- refuse to fulfill the contract with the hotel, subject to
payment of actually incurred by him

expenses, Including under such expenses

means the cost of downtime.

6.2. Guests are required:

- follow the rules;

- respect the rights of other Guests of the Hotel;

- comply with moral and ethical standards,

refrain from excessive drinking alcohol and obscene
expressions in the public areas of the Hotel;

- timely pay bills for the services provided by the Hotel,
- to protect the property of the Hotel; in case of loss or
damage to hotel property, the Guest shall compensate
for the damage in accordance with the established
procedure;

- read the instructions for evacuation,

located in the information folder of the room, as well as
study the evacuation plans located in the room and / or
In the corridors of the Hotel, In case

emergency situations.




CobniopaTb NpaBunia noxapHon 6e30macHoOCTU U
NoNb30BaHUA 3neKTponpmnbopamMmn B HOMepE;

- Mpu Bbledge M3 HoMepa 3aKpbiBaTb BOO03abopHbie
KpaHbl, OKHA, BbIKJ1KO4aTb CBET U 3M1EKTPONpMbops,
YBEOOMUTb CNYyXXBy rnpmemMa n pasMelleHms, coatb Koy
OT HOMepa Ha cTtomnke Cnyxbbl MpnemMa 1 pasMeLleHus.
6.3. ['ocTam 3anpeltaeTca:

- OCTaBATb B HOMepe NOCTOPOHHUX NNL, B CBOE
OTCYTCTBUE;

- rnepepaBaTb TPETbUM NIMLLAM KJTHOY OT HOMepa 1 KapTy
[ocTq;

- MepecTaBndaTb U BbIHOCUTb Mebenb 13 HoMepa;

- KYPUTb Ha Bceu Tepputopum otensa (Bkoyas HomMepa,
XOMNJibl, 0OLLEeCTBEHHbIE TyaneTHble KOMHaTbl U KOPUO0Pb!
OTeng); B cnyyae HapylleHUa OaHHoro nyHKTa,
coTpyaHukn OTena coctaBnatoT AKT, KOTOPbIM Ha [ocTg
HanaraeTcy B3biCKaHME B pa3Mepe CTOMMOCTU
0,0MNoSTHUTENbHOM YOOPKM HOMEpPa; NPU 3TOM
0ornofiHMTeNnbHaga yéopka HoMepa rNpM3HaeTcs He
[0,0MOJSTHNTENbHOW onyiayrMBaeMou yCryrom, a Mepowu
OTBETCTBEHHOCTM 3a HapyLLUeHMe YCoBMM 00roBopa,
3aksirovaemoro [octem ¢ Otenewm;

- HapyllaTb NOKOW OPYrMx rocten oTens, cosnaBas LWyM;
- HaxoOuTbCH B 0OWECTBEHHbIX 30HaxX U pecTopaHe
0Tenda B xanartax, KynasbHbIX KOCTHOMax, CriopTUBHOM
ogexnoe Unu goMallHen obyBy;

- pa3MellaTtb B HOMepax OOMallHUX XUBOTHbIX;

- MPUHOCUTb U XPaHUTb OPYXXMe, B3PbIBYATbIE U NTETKO
BOCMJ/IaMeHaoLWMecs, eaKkmne, A00BUTbIe, HAPKOTUYECKMe
BeLLeCTBa M MHble OMnacHble NpeaMeThbl; FOCTU, UMEKoLLME
No poay CBOen OeaTeNbHOCTM NpaBo Ha HoleHue U
XpaHeHne opyxus, 0693aHbl Mo TpeboBaHMo OTeng
1pefoCcTaBUTb OOKYMEHTHI, YO0CTOBEPSAOLWME OaHHOe
1paBo (nop opy)kuneM crnegyeT rNnoHMMaTb CPencTBa,
1pU3HaBaeMble TaKOBbIMU B COOTBETCTBUM C
dhepepanbHbIM 3akoHOM PO o1 13.12.1996 r. N 190-®3 "06
Opy’KMK");

- ynoTtpebnartb B hore OTens, xonnax Ha aTaxkax 1
pecTopaHe rnpuHeceHHble ¢ coboun CrMPTHbIE UK UHbIE
HarMMTKK, @ TaKXe NMPOAYKTbl MMTAaHUS;

- BbIHOCUTb M3 pecTopaHa nocyagy 1 cTonoBbie Npubops,
NPOOYKTbl MUTAHUSA U HaAMUTKMU;

- YMbILWIEHHO 3arpsas3HaTb Tepputopuio OTeng.

1. MpaBa u obasaHHocTUu OTens.

7.1. OTenb obga3aH:

- CBOEBpPEMEHHO0, Ka4YeCTBEHHO U B NMOJIHOM 0bbeMe
npenocTaBnaTb [OCTAM onlayeHHble YCIyru;

- MHdhopMMpoBaTb [0CTEN 0 MpeaocTaBngeMbix yCryrax
M gononHuTenbHbix yenyrax Otend, hopMe 1 nopsake mnx
onnaTbi;

- obecrnieumBaTtb NOIHOE COOTBETCTBUE
npenocTaBngeMbIX YCyr anNMageMmMosiormyeckMM HopMam
1N NpaBunam;

- obecrneumBaTb KOH(MOEHUMANbHOCTb MH(OPMALLMKM O
[ocTax OTeng;

- CBOEeBpPeMeHHO pearmpoBaTthb Ha rnpocbbbl [ocTew,
NPUHUMasA Mepbl MO YCTPaHEHUIO aBapun 1 NOJTIOMOK B
HoMepax OTensg;

- 0TBeuYaTb 3a COXpPaHHOCTb Belen [octa B
COOTBETCTBMM C 3aKOHOO.aTeNbCTBOM Poccrmckom
Depepaumnu;

- B crny4ae obHapy»xeHua 3abbiTbix Bellen [ocTamu
yBeOoOMUTb BnapenbLla sellel; OTenb xpaHuT 3abbiTble
BelllM B TeYeHMe nonyroga c MOMeHTa Bblesfa [ocTeu,
rnocne 4yero 3abbiTble BelWwm NpruaHaroTCa 6eCcx03HbIMU, U
OTeNlb MOXET PacrnopsaanTbCs UMK MO CBOEMY
YCMOTPEHUIO;, MPOAYKThI,

Observe fire safety regulations and using electrical
appliances in the room;

- when leaving the room, close water taps, windows,
turn off lights and electrical appliances, notify the
~eception and accommodation service, hand over the
"oom Kkey at the reception of the reception and
accommodation service.

6.3. Guests are prohibited from:

- leave unauthorized persons in the room in your
absence;

- transfer to third parties the room key and the Guest
card;

- rearrange and remove furniture from the room;

- smoke throughout the hotel (including rooms, halls,
public toilets and hotel corridors); in case of violation of
this clause,

Hotel employees draw up an Act, which imposes a
penalty on the Guest in the amount of the cost
additional room cleaning; wherein additional cleaning of
the room Is not recognized additional paid service, and
by measure responsibility for violation of the terms of
the contract, concluded by the Guest with the Hotel,

- disturb the peace of other hotel guests by making
NOISE;

- be In public areas and the hotel restaurant In
bathrobes, bathing suits, sportswear or slippers;

0 place pets in the rooms;

- bring and store weapons, explosive and flammable,
caustic, poisonous, narcotic substances and other
dangerous items; guests who, by the nature of their
activity, have the right to wear and storage of weapons
are required at the request of the Hotel provide
documents certifying this right (weapons should be
understood as means, recognized as such In
accordance with

Federal Law of the Russian Federation of 13.12.1996 N
150-FZ "On Weapons");

- use In the lobby of the Hotel, halls on the floors and
the restaurant brought with you alcoholic or other
drinks, as well as food;

- take out dishes and cutlery, food and drinks from the
restaurant;

- Intentionally pollute the territory of the Hotel.

1. Rights and obligations of the Hotel.

7.1. The hotel must:

- Provide paid services to the Guests in a timely
manner, with high quality and in full;

- Inform the Guests about the provided services and
additional services of the Hotel, the form and procedure
for their payment;

- ensure full compliance

services provided to epidemiological norms and rules;

- to ensure the confidentiality of information about the
Hotel Guests;

- promptly respond to the requests of the Guests,
taking measures to eliminate accidents and breakdowns
In the hotel rooms;

- be responsible for the safety of the Guest's belongings
In In accordance with the legislation of the Russian
Federation;

- In case of discovery of forgotten things by the Guests
notify the owner of things; The hotel stores forgotten
things for six months from the moment of departure of
the Guests, after which the forgotten things are
~ecognized as ownerless, and the hotel can dispose of
them In its own way discretion; products,




NIeKapcTBa U UHblEe CKOPOMOPTALLMECH BELLM XPaAHEHMUIO
He rnognexar M YHUUTOXAKTCH OTeSIeM B TeYeHUe CYTOK
C MOMeHTa Bblesna [ ocTq;

- NMpenocTaBndaTb Mo nepBoMy TpeboBaHUIO [0CTA KHUTY
OT3bIBOB M NPesiIoXXeHnn oTens.

- CBOeBpeMeHHO MHopMMpoBaTh [0CTA 0 TOM, UTO
cobnopgeHne ero ykasaHun U nHble 06CTOATENbCTBA,
3aBucalme ot [0CTH, MOryT CHU3UTb KAaYeCcTBO
OKasblBaeMOoW YCNyru uUnm rnosneyb 3a cobou
HEBO3MOXHOCTb ee 3aBeplUeHNs B CPOK.

7.2. OTenb Bripase:

- TpeboBaTb Npu pasmelleHnn B oTene o1 [ocTH
BbIMONHEHME YCNOBUN, YKadaHHbIX B N.M. 4.1.2 - 4.1.6
npaBwuIl, @ B C/lyYae HEeBbIMOJIHEHUSA [OCTEM TaKKUX
YCIOBUM B O HOCTOPOHHEM MOpPAOKe 0TKasaTbCd OT
MCMNOJNTHEHUSA O0roBopPa OKa3aHUA MOCTUHMUYHbBIX YCIYT;

- HanpasndaTb COTPYAHMKOB B HOMep [ocCTq, a
COTPYOHWKM OTeNnd BripaBe BXoauTb B HOMep [ocTd, ong
npoBegeHusa y6opku, cMeHbl Benbsa, MPoOBEepPKM CUCTEM
OTOMJIEHUS, NEKTPOCHABXEHUS, KOHOULMOHMPOBaHUS
MW YCTPaAHEHUSA Henonaaok B X PYHKLUMOHUMPOBAHUK, a
TaKXKe B cnydae HapyweHua [octeM [lpaBun;

- B C/ly4yae UCTeuyeHUsa CpoKa NpoXxXmBaHua [0CTH B
OTesie 1 ero OTCYTCTBUM MO MECTY NpoXXmBaHus bornee 6
(wecTn) yacoB 6e3 onnaTbl CAaMOCTOATENBHO
ocBoboauTb HOMep OT Belleun [ocTd, cos3gaB KOMUCCUIO U
coenaB onMcb nMyulectBa [ 0oCT4;

- MPW HapyLUEeHMM roCTEeM MpaBuMs1 COCTaBUTb aKT Mo
[aHHOMY HapyLUEHUIO;

- ecnu [0CTb, HECMOTPSA Ha CBOEBPEMEHHO0E U
o6ocHoBaHHOe UHpopMmMpoBaHne OTenem, B pasyMHbIM
CPOK He U3MEeHUT yKasaHuM 0 criocobe oKasaHUs YCryru
nMbo He YCTPaHUT UHble 0BCTOATENbCTBA, KOTOPbIE
MOIyT CHU3UTb KauyeCTBO OKasbiBaeMoUu YCIyru,
OTKas3aTbCH OT UCMOSIHEHUS O0roBopa OKa3aHUs
FOCTUHMYHDBIX YCNyr 1 noTpeboBaTtb MOSIHOMo
BO3MelleHMNa YObITKOB.

71.3. TocTn oTena NpMHUMaKT K CBEEHUIO U He
BO3pa)kaoT NPOTUB UCMONIb30BaHUA Ha TEPPUTOPUM
oTend cucrtembl BugeoHabnogeHmna 3a UCKITioYeHnem
00L,eCcTBEHHbIX TyaneTHbIX KOMHAT U BHYTPM HOMepa
[ocTa gpna obecneyeHnda 6e30MacCHOCTMN.

1.4. TocTn oTena NPUHUMAKOT K CBEEHUIO U He
BO3PaXkakoT NMPOTMB 3anuncu TenedOoHHbIX PA3roBOpPOB
rocTeu C COTPYOHMKAMU C Lienbio yyYlleHUs
obcny>xmBaHua 1 obecneveHmUs 6es3onacHoOCTMK.

7.9. [1oCcTyn K yKasaHHbIM B nNyHKTax 7.3 - 7.4 [NpaBun
BUOEO0 M ayaMo 3arnmncaM MMERT TOJNbKO CrneumarnbHOo
VMOSIHOMOYEHHbIE OTeSIeM NnLa U NpeacTaBuUTenm
NPaBOOXPaHUTESTIbHbIX OPraHoB.

8. nDPﬂHDI{ padMelleHUA B 0TEJie HECOBEPLUEHHOJNIETHUX.

8.1. [letn B BOo3pacTe 0o 14 net MoryT BbITb 3acesieHbl B
OTenib TONbKO UX POOUTENIAMMU, ONEeKyHaMn UNu Opyrumm
3aKOHHbIMU MpeacTaBUTenamMm (ganee - "3akoHHbIe
npepcraBsuTenun"), a TakXKe MHbIMU COBEpPLLEHHONMETHUMMA
nuamMy, UMerLW MMM HoTapuabHO O(POPMIIEHHYHO
[10BEPEHHOCTb Ha conpoBoXaeHne pebeHKa OT ero
3aKOHHOI0 NnpeacraBUTens.

8.2. HecoBepleHHoneTHMM B Bo3pacTe oT 14 o 18 net
MOXXET DbITb CaMOCTOSATESIbHO 3acefneH B OTeSb TOJIbKO
npuv NpenocTaBeHnn cnegyrowmx 0OKYMEHTOB:

- [lncbMeHHOro cornacus Ha pasMelleHune
HecoBepLIeHHOSIETHEro B OTenNe

medicines and other perishable things are not subject to
storage and are destroyed by the hotel within 24 hours
from the moment of departure of the Guest;

- to provide upon the first request of the Guest a book of
hotel reviews and suggestions.

- promptly inform the Guest that

observance of his instructions and other circumstances,
dependent on the Guest may reduce the quality services
provided or entail iImpossibility of its completion on
time.

7.2. The hotel has the right to:

- to demand from the Guest upon accommodation at the
hotel fulfillment of the conditions specified in p. 4.1.2 -
4.1.6 of the rules, and If the Guest fails to comply with
such conditions unilaterally waive execution of the
contract for the provision of hotel services;

- send employees to the Guest room, and

notel employees have the right to enter the Guest's
“oom to clean, change linen, check heating, power
supply, air conditioning systems or troubleshoot their
functioning, as well as In case of violation by the Guest
of the Rules;

- In case of expiration of the Guest's stay at the hotel
and his absence at the place of residence for more than
6 (six) hours without paying independently to free the
room from the Guest's belongings by creating a
commission and making an inventory of the Guest's
property;

- If the guest violates the rules, draw up an act on this
violation;

- If the Guest, despite the timely and

reasonable informing by the Hotel, within a reasonable
time will not change the instructions on the method of
providing the service or will not eliminate other
circumstances that may reduce the quality of the
service provided, refuse to execute the contract for the
provision hotel services and require full compensation
for damages.

71.3. Guests of the hotel take note and not

oppose the use of video surveillance systems on the
territory of the hotel with the exception of public
washrooms and inside the Guest room for security.

71.4. Hotel guests take note of object to recording
guest-to-staff phone calls in order to improve
maintenance and security.

7.9. Only persons and representatives specially
authorized by the hotel have access to the video and
audio recordings specified in clauses 7.3 - 7.4 of the
Rules law enforcement.

8. The procedure for placing minors at the hotel.

8.1. Children under the age of 14 can only be
accommodated In the Hotel by their parents, guardians
or other legal representatives (hereinafter - "legal
representatives "), as well as other adults who have a
notarized

power of attorney to accompany the child from his
Legal representative.

8.2. A minor between the ages of 14 and 18 can be
iIndependently checked into the hotel only If the
following documents are provided:

- Written consent for placement

minor in hotel



OT OHOI0 M3 ero 3aKOHHbIX NpefcTaBUTeneu .
YKa3aHMEeM MacropTHbIX gaHHbIX 3aKOHHOIO
npencTaBUTENS, ero KOHTaKTHbIX AaHHbIX (MOBUbHbIN
TenedoH, aNeKTPoHHasa rnoyta), HassaHua OTend, gatbl
npebbiBaHUA HECOBEPLUEHHONETHEro B OTene,
copepxallee 0693aTeNibCTBO 3aKOHHOIO NMpeacTaBUTens
NPOM3BECTM OMaTy YCAyr oTens 1 OonoIHUTENbHbIX
ycnyr (3a UCKNoYeHneM cryyaes, Korga
HecoBepLUEeHHONEeTHUIM oMnaYMBaeT YCIyrn 3a cyeT
COBCTBEHHbIX CPEACTB), @ TaKXKe HeCTU MOJIHYIO
MaTepuarnbHy OTBETCTBEHHOCTb 3a [eMUCTBUSA
HecoBepLUeHHONeTHero rnpu npoxxmBaHmm B OTtene;

- KOMMKM nacnopTta 3aKOHHOIo npencraBuTeny,
loanucaBLLEero cornacume Ha pasMelleHme
HecoBepLUeHHoneTHero B otene (pasBopoT C JIMYHOU
104MUCbIO U CTPaHMLLa C permcTpaumen);

- CMpaBKWM, MOATBEPXJatoLen NPpomCcXoxKaeHme
CODCTBEHHbIX CPeaCcTB HECOBEPLUEHHOETHEro, Ha
onnaty ycnyr OTensa n 0ononHUTeNnbHbIX yenyr (crpaBKa
0 pa3Mepe 3apaboTHOM NnaTbl ¢ MecTa paboTbl, crpaBKa
13 yyebHOro 3aBepgeHmUa o pasMepe CTUMEHOUN); B
cnyJae, ecnuv onnarta ycnyr Otenda v 4onofMHUTENbHbIX
yCnyr byget npon3BoanTbCA 3a cYeT 3aKOHHOIo
NpeacTaBuTeNd, U gaHHada MHMOopMaL M OTpaXkeHa B
corfiacum Ha pasMelleHne HecoBepLUeHHOeTHero B
oTene, NoANMCcaHHOM 3aKOHHbIM MpeacTaBUTENEM,
npenocTaBneHne gonoHUTENbHOW CrpaBKy He
TpebyeTcs.

9. nDPﬂHDI{ PpadMelleHUA MHOCTPAHHDLIX rpa>KaaH Unu
nny bes rpa>kgaHCcTBa B OTeJe.

9.1. PasmelleHne nHocTpaHHbIX rpaxaaH (nuy, 6es
rpaXkgaHCcTBa) B OTene OCyLeCTBSAETCH Ha OCHOBaHMM
depepanbHoro 3akoHa PO o1 18.07.2006 N 109-®3 (B
pen.ot 28.11.2015) «O MUrpaLMOHHOM y4yeTe
MHOCTPaHHbIX rpaxkgaH 1 nuu 6ea rpaXkagaHcTBa B
Poccumckon Pepepaumnm» n lNMocTtaHoBNEHUA
paBuTtenbcTBa PO o1 15.01.2007 N 9 (B pepn. oT
29.05.2014) «0O nopsagke ocyLeCcTBNEHUA MUTPaLMOHHOIO
yyeTa MHOCTPaHHbIX rpakgaH un nuy, 6es rpaxkgaHcTBa B
PD».

9.2. Mpw pasmeLL,eHMn B 0TeNne MHOCTPaHHbIM rpaXgaHuH
(nMuo 6e3 rpaxmaHcTBa) NOMUMO OOKYMEHTa,
YOOCTOBEPSAoLLEero IMYHOCTb, 0693aH NpeaocTaBUTb
cnegyrolwme OKYMEHTbI:

- MUTPaALMOHHYIO KapTy;

- [OEeUCTBYIOLLYIO BM3Y;

- CBeeHUs O NpexHeM MUrpaLmnoHHOM yyeTe rNo MecTy
1pebbiBaHUA, €CNY CPOK repeceyveHumnd rpaHmubl PO
1peBbiwaeT 7 (ceMb) cyToK (3a UCKMHOYEHMEM ClyYaes,
corpa bonee pnMTENbHbIM CPOK NMpebbiBaHMS
MHOCTPAaHHOIo rpa)xgaHuMHa He npenycMoTpeH
3aKoHomaTtenbcTBoM PO).

9.3. CpoK NpoXkmBaHUS MHOCTPAHHOIO rpaaaHuHa
(nMua 6e3s rpaxkgaHcTBa) B OTese He MOXKET MpeBbillaThb
CPOKOM [,eMCTBMA ero BM3bl, a B cnyyae, npubbitua B PO
B MOpsaKe, He TpebyroweM nony4vyeHns BM3bl, He MOXET
npesbiwaTbh 90 (0eBAHOCTO) CYTOK, 3a UCKITHOYEHNEM
crnydaeB, NPeayCcMOTPEHHbIX 3akoHogaTenbcTBoM PO.
9.4. OTenb, Kak NpMHUMaKOLWAa CTOPOHA, He No3aHee
[LHS, CnegyroLulero 3a gHeM 3aceneHns B 0Tesb rocTy,
ABNAIOLLIEroca MHOCTPaHHbIM rpa)kgaHuHomM (nmuom bes
rpaX<maHCcTBa), HanpasnsaeT B YrnpasBneHue rno Borpocam
mMurpaumm YnpasneHmna MBIl Poccunm no XabapoBcky
Kpato yBegomnenme O npmbbiTMKM OAHHOIMO nvua ang
OCYLLECTBMEHNI MUTPALLMOHHOIO y4YeTa Nno MecTy
npebbiBaHMA B YCTAHOBIEHHOM MOPALKe.

from one of his legal representatives with indicating the
passport data of the Legal representative, his contact
details (mobile phone, e-mail), the name of the Hotel,
the date of the minor's stay at the hotel, containing the
obligation of the Legal Representative to pay for the
hotel services and additional services (except for cases
when the minor pays for the services at the expense
own funds), as well as carry full financial responsibility
for actions minor when staying at the Hotel;

- coples of the passport of the Legal Representative,
signatory consent to placement a minor in the hotel
(spread with a personal signature and a page with
registration);

- certificate confirming the origin the minor's own

funds, to pay for the Hotel services and additional
services (certificate of salary from the place of work,
certificate from an educational institution on the amount
of the scholarship); in the event that payment for the
Hotel services and additional services will be made at
the expense of the Legal representative, and this
Information is reflected in consent to the
accommodation of @a minor in a hotel signed by the Legal
Representative, providing additional help not required.

9. The procedure for placing foreign citizens or stateless
persons in the hotel.

9.1. Accommodation of foreign citizens (stateless
persons) at the hotel is carried out on the basis of the
-ederal Law of the Russian Federation of July 18, 2006
N 109-FZ (as amended on November 28, 2015) "On
migration registration foreign citizens and stateless
persons In Of the Russian Federation "and Resolutions
Government of the Russian Federation of 15.01.2007 N ¢
(as amended on 29.05.2014) "On the procedure for the
Implementation of migration registration of foreign
citizens and stateless persons in the Russian
Federation.”

9.2. When staying at the hotel, a foreign citizen
(stateless person), in addition to the document, proof of
identity, must provide the following documents:

- migration card;

- a valid visa;

- Information about the previous migration registration
at the place of stay, If the period of crossing the border
of the Russian Federation exceeds 7 (seven) days
(except for cases when a longer period of stay a foreign
citizen is not provided RF legislation).

9.3. The period of residence of a foreign citizen
(stateless person) at the hotel cannot exceed the
validity of his visa, and Iin the case of arrival in the
Russian Federation in a manner that does not require a
visa, cannot exceed 90 (ninety) days, with the exception
of cases provided for by the legislation of the Russian
Federation.

9.4. The hotel, as a host, no later than the day following
the day of check-in of a guest who I1s a foreign citizen
(stateless person), sends to the Migration Directorate of
the Ministry of Internal Affairs of Russia for the
Khabarovsk Territory a notification on the arrival of this
person for implementation of migration registration at
the place stay Iin due order.




10. [lopspoK pa3peweHUs CropoBs.

10.1. B cnyyae BO3HMKHOBEHWSA CMOPHbIX BOMPOCOB Mo
KayecTBy 0b6cny>kmBaHM4, [0CTb MOXET peLlnTb UX C
aJMUHUCTPATOPOM OTENS UM OCTaBUTb OT3bIB (3amnpoc)
Ha cauTe oTens.

10.2.B cnyyae HeBO3MOXXHOCTUM YCTPaHEHUA BbIABTEHHbIX
He[0CTaTKoB, [0CTb BNpaBe NpeabsBUTb NPEeTEeH3nIo B
MMCbMEHHOM BMOE UMM HanucaTb 3aMeYyaHue B KHUre
OT3bIBOB U NMPeaiosKeHUN.

10.3.0Tenb npuHMMaeT BCe BO3MOXHbIE Mepbl,
npeayCcMOTpPeHHble 3aKOHO4aTeNbCTBOM, 414
yperynmpoBaHmnsa KOHMIUKTHbIX CUTYaLIMN.

10.4.Bce HeyperynmupoBaHHble Cropbl rnogsiexar
DACCMOTPEHUIO B COOTBETCTBUU C O,eUCTBYIOLLLUM
3aKkoHogaTtenbCcTBoM PO B cyde no MecTy HaxoxaeHus
OTenda, 3a UCKTHOYEHMEM UCKOB 0O 3alLlMTe npas
notpebuTtenen, Kotopblie MOryT BbiTb NpeabaABAEeHbl Mo
BbIBOPY MCTUA B cya No MecTy HaxoxaeHuna OTeng,
XXUTEeNbCTBa U NpebbiBaHMA UCTLQ, 3aKITHOYEHUA 1NN
MCMONMHEeHMs 00roBopa OKasaHUA rOCTUHUYHbBIX YCyT.
10.9.B cnyyaax, He npegycMOTPEeHHbIX HACTOALL MMM
[lpaBunamm, Otenb 1 [octn OTens pyKOBOACTBYHTCSH
NEenCTBYOLWMM 3akoHopaTenbcTeoM PO.

10. Procedure for resolving disputes.

10.1. In the event of any controversial issues regarding
the quality of service, the Guest can resolve them with
by the hotel administrator or leave a review (request) on
the hotel website.

10.2. If it 1Is Impossible to eliminate the identified
deficiencies, the Guest has the right to submit a claim In
writing or write a comment in the book reviews and
suggestions.

10.3. The hotel takes all possible measures

provided by law, for settlement of conflict situations.
10.4. All unresolved disputes are subject to
consideration in accordance with current RF legislation
In court at the location of the Hotel, with the exception
of claims for the protection of rights consumers who
can be brought at the option of the plaintiff to the court
at the location of the Hotel, residence or stay of the
plaintiff, the conclusion or execution of the contract for
the provision of hotel services.

10.9. In cases not provided for by these

The Rules, the Hotel and Hotel Guests are guided by the
current legislation of the Russian Federation.




[paBuna no)xxapHou 6e30NacHOCTH
ANS NPOXXUBAKOLWUX B FOCTUHUYHOM KOMIMJIeKce
Fire safety regulations for living in a hotel complex

YBaxaembiu MocTb! Mpocum Bac cobniopgatb npaBuna noXxapHou 6e3onacHoOCTHU:

e 3anpellaeTcs Nonb30BaTbCA B HOMEpPE 3NeKTpoHarpesaTeSibHbIMKU NMpubopaMm (aneKTpovamHMKamy,
3M1eKTPOYTIOraMm u np.) He UMeLWL MMM YCTPOMUCTB TEMn0BOU 3aLLUTbl, @ TakXe Npu OTCYTCTBUM UMK
HencnpaBHOCTM TEPMOPErynNaTOPOB;

* 3anpellaeTcsa Nonb3oBaTbCA HecTaHJapTHbIMM (caMopenbHbIMK) 3NeKTpoHarpesaTenbHbIMKU Npubopamu;

e He HaKkpblBanTe aneKTponaMrbl U CBETUNbHUKM ByMaroun, TKaHbio U OpYyrMMmn roprounMMmM MaTtepmanamu;

o oKMpaa HoMep, He 3abbiBaMTe BbIK/THOYaTb TENeBU30P, NaMrbl OCBELLLEeHUa U Opyrue anekTpornpubopsi;

* 3anpewaeTtca MCNONb30BaHME OTKPbITOrO OrH4, MPUMEHATb MUMPOTEXHUYECKME U3OeNTUA N CBEeYM;

e 3anpewaetca NPMHOCUTb M XPaHUTb B HOMepe MNoxapoornacHble BellecTBa U MaTepuanbi.

Dear Guest! We ask you to observe the fire safety rules:

o Itisforbidden to use electric heating devices (electric kettles, electric irons, etc.) without thermal
protection devices, as well as Iin the absence or malfunctions of temperature regulators;

e |tisforbidden to use non-standard (home-made) electric heating appliances;

e Do not cover light bulbs and lamps with paper, cloth, or other combustible materials;

e When leaving the room, do not forget to turn off the TV, lighting lamps and other electrical appliances;

e Itisforbidden to use open flame, use pyrotechnic products and candles;

e |tisforbidden to bring and store fire hazardous substances and materials in the room.

[loBogum go Bawero cBegeHus, YTO KypeHUe CTPOro 3anpelLeHo Ha Bceu Tepputopum otens!
Please be advised that smoking is strictly prohibited throughout the hotel!

Ba)xHo:

Ecnu Bbl BnepBbie B roctuHULLe «XabapoBcK», 06paTtnTe, noxanymcra, BHUMaHMe Ha pacrofioXeHue aBakyalMoHHbIX
BbIXOO,0B M NnecTHuL. [naH-cxeMa aBaKkyalMm pa3MelleH Ha BHYTPeHHeW CTopoHe BXoaHoW aBepu Balero HoMmepa

N B KOpUOope.

Important:

If this Is your first time at the Khabarovsk Hotel, please pay attention to the location of the evacuation

exits and stairs. The evacuation plan is located on the inside of the front door of your room and in the hallway.

[leucTBUS Npu noxape:

e [lpn oBHapy)KeHUM roxkapa U1 NPM3HaKoB ropeHnd B 3gaHuK, noMeLLeHmmn (3apbiMiieHre, 3anax rapu,

1OBbILLEHMe TeMnepaTypbl Bo3oyxa M Ap.) HeMensieHHo coobumTte 06 aToM no TenedgoHy 101 B noxapHyio
oxpaHy (rnpm aToM HeobxogMMO HasBaTb agpec obbekTa - ynuua Bonovaesckas, nom 118, mecTo
BO3SHMKHOBEHMA noxapa, a TakXxe CoobLMUTb CBOK haMUIUIO);

e (Coobwwunrte o cnyumBwemca no Homepy 100 BHyTpeHHero teneoHa;

o OKMHbTE OMacHylo 30HY U OeUCTBYUTE Mo yKasdaHUo AOMUHUCTPAL MU TOCTUHULbI UNU NMpeacTaBUTenen
"Jo)KapHOM 0XPaHbl;

@ ONb3yMUTECH MpPU 3BaKyalL MM 3BaKyaLMOHHbIMU BbIXO4aMM Ha NEeCTHUYHYIO KITeTKY, Cleays yKasaHUaMm
3HAKOB HarpasBneHusa OBMXEHUS NMpu aBakyaumn. Boixog obo3HaveH Kak «EXIT»;

o DX BOSHUKHOBEHUW rnoxkapa NMQToM rNonb30BaThCH 3anpeweHo. JIndT npu noxape onyckaeTcsd Ha
HUXKHMUM NMOCAA0YUHbIM 3Ta) MOCTUHUYHOIO KOMIMJIeKca, aBTOMaTUYECKM BbIKTHOYaeTCca M NyTEM 3BaKyaL un
HE CIYXMUT.

Actions In case of fire:

e |[f afire or signs of burning are detected in a building or building (smoke, burning smell, increase in air
temperature, etc.) immediately report it by phone 101 to the fire department security (at the same time it is
necessary to give the address of the object - Volochaevskaya street, house 118, place the occurrence of a
fire, as well as provide your name);
* Report the incident to number 100 of the internal telephone;
e |eave the danger zone and act as directed by the Hotel Administration or representatives Fire protection;
e Use the escape routes to the stairwell when evacuating, following the directions
signs of the direction of movement during evacuation. The output i1s designated as “EXIT";
e |n case of fire elevators are not allowed. The elevator in the fire drops to the lower landing floor of the
hotel complex, automatically shut down and by evacuation routes do not serve.




[IpaBuna nonb3oBaHUA aneKTponpubopamu
Rules for the use of electrical appliances

HebpexkHasa aKcrnyaTauma anekTpuyeckmnx npmbopos
MOXKET MPUBECTU K MOXKapy, OXKOry 1 gaxe K fieTarbHoMy
mcxony. Ytobbl aTOro He CIYYMIIOCh, HYXXHO cobnopgaTh
npaBuna besonacHoro obpatlleHnd C aneKTpornpmbopamu.

B HoMepax oTenga gonyckaeTcd UCrosib3oBaHMe
aNeKTpornpmnbopoBs, HAXOOAWMXCH B HOMEpe COorfacHo
KoMnnexkTauuun. [Nonb3oBaHue BbITOBbIMU
HarpeBaTesibHbIMK Npnbopamm, He BXOOALLMMU B
(OMMeKTaLmMio HoMepa (3NeKTPOMNIUTKM, INEeKTPOKUMS-
TUNbHUKMN) — KaTeropmuyecku sanpeteHol
[lepen BKkAOUYeHMEM afiekTpornpubopa B CeTb
ybeaunTbCcHa B LEeNTOCTHOCTM 0D0/10YKM CETEBOIO LWWHYPA,
BbIKJTlOYATENS, CeTeBOU LUTErNceNbHOU BUIKU U PO3ETKMU,
Koprnyca anekTponpubopa.

BkntoueHmne BUNKM B PO3ETKY NPOU3BOLAUTL MNpU
OTKJTKOYEHHOM BbIKJTHOYaTesie 3f1eKTPonUTaHus.

HeyknoHHO cobnopganTe nopanoK BKIHOYEHUS
3MEeKTPUYECKMX YCTPOUCTB B CETb: NOJKIHOYANTE LLHYP
CHayasna K npmbopy, a TONbKO MNoce 3Toro K CeTMu.
OTKNoYeHne nponcxogmT B obpaTtHOM nopsaake. He
[JoCcTaBanTe BUIKY U3 CeTu, meprag 3a nposop.

[1pn BKOYeHUM Npmubopa obpaTnUTb BHMMaHME Ha
HaOEXHOCTb KOHTAQKTHOMO CoOeaMHEeHMs, KOTopoe
BbIPaXXaeTCHa B OTCYTCTBUM MOCTOPOHHMX 3BYKOB OT TOYKM
npucoegmHeHusa (NoTpecknBaHma), UICKPEHUSA 1 Harpesa
BUJIKK, OMNiaBfieHNda BHYTPEeHHEero Koprnyca rHesga
DO3ETKU U BUTIKM.

PasbupaTtb, peMOHTUPOBAaTb 3NeKTponpmnbopsl,
DO3ETKM M BbIKOYaTENU, Haxogdalmeca B HoMepe, a
TaKXKe BKJItoYaTb cpaboTaBllmMe aBTOMaTu4YecKkume
BbIK/THOYATENM B LLMUTE pacrnpenennutesibHOM —
KaTeropuyecku 3anpeweHo! lNpn obHapyxeHUn
HencnpaBHOCTEN B HOMepe U1 B MecTax obLLero
101b30BaHNsA HeobX0aMMO yBegoMUTb 00CNY)KMBaOLLNM
lepcoHan oTeng.

ckntoyanTe nonapaHue XXMOKOCTU B 3M1EeKTPO
npubopsbl. [lonagaHmne XXMOKOCTU B a11eKTPONpubop MoXeT
cripoBoUMpoOBaTh cpabaTbiBaHWe annapaTta 3alimTbl Un
KOPOTKOe 3aMblkaHue B poseTke. He kacauTech
BOLOMPOBOLHOrO KpaHa unu noboun gpyrom
MeTanIM4Yeckom KOMMYHUKaLMN U KOHCTPYKLMUKU 30,aHUS,
[epxacbh 3a BKITHOYEHHbIN 3N1eKTpuYecknm npmbop. He 3
anonHaAnTe BOOOM BKITHOYEHHbIN B 3/IEKTPOCETb YaMHUK.

Haxopgsach B Boge, He Mofb3yUTeCh 3MeKTPUYECKUMMA
yCTPOMCTBaMU. He BCcTaBnamTe BUNKY aneKTpornpubopa
B PO3ETKY M He npukacamtecb K paboTalowmm
3MeKTpornpmnbopaM MOKPbIMU PyKaMM UM BiaXKHOM
candeTKow.

He pasBeluvBanTe Os NPOCYLLIKM Bellu Ha
anieKTpoHarpeBaTesibHbIX Nprubopax 1 Ha 3NeKTPUYECKOU
NPOBOLKE.

He cTaBnamTe BKIOYEHHbIE B CETb 3N1eKTPOObITOBbIE
npnbopbl Ha gonroe Bpemya. BKkntoyeHHbIN B PO3ETKY
VTHOI HEMb34 0CTaBNATb 6e3 NPUCMOTPa, NOCKONbKY
NerkoBoCnaMeHaroLWmMeca Bewm rnpm rpsiMoM KOHTaKTe C
HUM MOTyT OYeHb ObICTPO 3aropeTbCs. YT HY>KHO
MCMOMb30BaTh B KOMMJIEKTE CO crneyunaribHbIMU
HecropaeMbIiMy NMoaCcTaBKaMMm.

Vxoosa n3 HoMepa, creayeT OTKUYUTb DbITOBbIE
npnbopbl (HOYTOYK, 3apAoHble YCTPOUCTBA), BbIK/THOYaTh
CBerT.

Ecnu Bbl ctanu cBupgeTteneM BO3ropaHua afieKTpo-
npnbopa, HanpouTte criocob ero 06ecToUnUTb U TONbKO
rnocsne aToro TywuTe noxap. Henb3g 3anmBaTtb ropgawme
3M1eKTponpmnbopbl BOOOMW.

Careless use of electrical appliances can result In
fire, burns and even death. To prevent this from
happening, you must follow the rules for the safe
handling of electrical appliances.

The hotel rooms are allowed to use electrical
appliances in the room according to complete set.
Use of household heating devices not included In
complete set of rooms (electric stoves, electric
boilers) is strictly prohibited!

Before plugging in the appliance make sure that
the power cord sheath Is intact, switch, mains plug
and socket, electrical appliance housing.

Connect the plug to the socket when the power
switch 1s off.

Observe the order of switching on electrical
devices to the network: connect the cable first to
the device, and only then to the network.
Disconnection occurs in the reverse order. Not
remove the plug from the mains by pulling on the
wire.

When switching on the device, pay attention to
the reliability of the contact connection, which
expressed In the absence of extraneous sounds
from the point of attachment (crackling), sparking
and heating of the plug, melting of the inner housing
of the socket sockets or plugs.

Disassemble, repair electrical appliances,
sockets and switches located in the room, as well
as turn on triggered automatic switches in the
switchboard - Absolutely forbidden! Upon detection
malfunctions in the room or in common areas use
must be notified to the hotel staff.

Prevent liquid from entering the electrical
devices. Liquid penetration into the appliance can
trigger the protection device or short circuit in the
outlet. Don't touch

water tap or any other metal communication and
building structure, holding on to the included
electrical device.

Do not use electrical devices while in water. Do
not insert the plug of an electrical appliance into a
power outlet and do not touch any operating
electrical appliances with wet hands or damp with a
napkin.

Jo not hang clothes on electric heaters or
electric
wIring.

Do not put household appliances plugged in for a
long time. Plugged In the iron must not be left
unattended as flammable items in direct contact
with they can catch fire very quickly. Iron you need
use In conjunction with special fireproof stands.

When leaving the room, you should turn off
household appliances (laptop, chargers), turn off
the lights.

If you witness an electrical fire device, find a
way to disconnect it and only then extinguish the
fire. Do not pour water on burning electrical
appliances.




[IpencKypaHT Ha AONONHUTENbHbIE YCAYrY
Price list for additional services

Ycnyru npaveyHou u yTioxku/ Laundry and ironing services.

[pném Belen/ Reception of belongings

[oToBHOCTb/ Readiness

CtoumocTb/ The cost

no 12:00/ before noon

18.00 sToro e gHa/
6 pm the same day

No rMpemnckypaHTy/
according to the price list

12:00-16:00/ 12:00 pm - 4:00 pm

20.00 sToro »e gHa/
8 pm the same day

Nno npenckypaHTy/
according to the price list

nocne 16:00/ after 4:00 pm

9.00 cnepytowero gHa/
9 am the next day

No npemckypaHTy/
according to the price list

nocne 19:00/ after 7:00 pm

12.00 cnepyrowero goHa/
12 pm the next day

No rMpemnckypaHTy/
according to the price list

CpouYHble 3aKasbil
Urgent orders

B TeueHue 3 yacos/within 3 hours
B TeueHMe 1-1.5 vaca/
within 1-1,5 hours

+ 50%/plus 50% to the price list
+100%/plus100% to the price list

HanmeHoBaHuMe nsgenua/
product name

CTupKa 1 yTHXKa U3aenum
3a egeHuuy (py6.)/
Washing and ironing of products
per unit (rub.)

VTHOXKa nsgenuu 3a en. (py6.)/
Ironing of products per unit (rub)

dyT60nKa, Ton/ T-shirt, top 10C 50
LLlopTbl/ Shorts 10C 50
bprokun/ Pants 200 150
[1>xunHcbl/ Jeans 10C 50
Pybaluka/ Shirt 15C 100

M oxkak, xaxket/ Jacket 300 200
KocTtoMm/ Costume 500 30C
HuxxHee 6enbe/ Underwear 100 50
CriopTuBHbIK KocToM/ Tracksuit 200 100
Mnaw/ Raincoat 200 100
[MnspxkHas ogexna/ Beachwear 100 50
Yunet/ Vest 15C 100
CBuTep/ Sweater 15C 100
[>xemnep/ Jumper 15C 100
Hockn/ Socks 50 (napa)/ (couple) 25 (napa)/ (couple)
LLlapd/ Scarf 10C 50
bnysa, pybawka/ Blouse, shirt 15C 100
[Mnatbe/ Dress 250 100
l06ka/ Skirt 1518 100
KombuHesoH/ Overalls 300 200

HectaHpapTHbin hopmaTt/
Custom format

cooblaetcsa otTaenbHo/
reported separately

cooblaeTcsa oTaenbHo/
reported separately

[1na Toro ytobbl OTHATb BELLM B CTUPKY UK Ha YTIOXKKY, No3BoHUTe no Homepy 100 (apMuHUcTpaTop)

M1 obpaTtnUTechb K rOpHUYHOM Mo 3Taxy/

In order to give clothes for washing or ironing, call 100 (administrator) or contact the floor maid.

Mpoune ycnyru/ Other services

HammMeHoBaHue/ Name

CtonmocTb (py6.)/ Cost, rub.

[Tpumeuanmne/ Note

«Extra bed» -
AOONnoJiIHUTellibHOe MeCTO

1900

KpOBaTb 0dCKJ1agHa4d, KOMMJIeKT
MonoTeHeLl, U NoCTenbHOro benbsy,
Xanar, Talo4YkKu, rirkneHn4yeCKume
NPUHaQONEXHOCTU, 3aBTPaAK

TpaHchep/ Transfer

ot/ from 2 000

CTOMMOCTb 3aBUCUT OT KJlacca
aBToMobuna 1 mapwpyTa/
The cost depends on the class
vehicle and route

MaHcuoH/ Full board
[MonynaHcuoH/ Half boar

1 400
700

3aBTpaKk+oben+y>KnH/
breakfast + lunch + dinner
3aBTpak+\yxunH/breakfast + dinner

BusoBasa nogpepykka/ Visa support

from 19 dollars

dopMa pasmelleHa Ha cante/
The form Is posted on the website
www.hotel-khabarovsk.ru




Mbl papbl NpeacTaBUTb BaM NMporpamMmy rnooLwpeHmnd
HalLMX NOCTOAHHbIX rocTen. PerynapHo octaHaBnmMBasach
B FOCTUHUYHOM KOMMneKce «XabapoBCK», Bbl
HakannmBaeTe Bansbl Ha BalleM cYeTe U rnonyyaeTe
0O0MONHNTENbHbIE MPUBUNErUN N BO3MOXHOCTM,
pa3paboTaHHble cneumanbHO OJ9 HallMX MOCTOAHHbIX

rocTtem.

[paBuna yyactusa u uHpopMaLu1a o NporpaMme
npepcTaBfeHa Ha CTOMKe agMUHUCTPaTopa UK Ha cauTe

[lporpaMMa nosinbHocTu «J1l06MMbIU rocTb»/
Loyalty program "Favorite Guest"

roctuHuubl hotel-khabarovsk.ru

We are pleased to present you our loyal guests
iIncentive program. Regularly staying at the hotel

complex "Khabarovsk", you

accumulate points on your account and get
additional privileges and opportunities,
speclally designed for our regular Guests.

Participation rules and program information
presented at the reception desk or on the website

hotel-khabarovsk.ru

ELASSIC

KAPTA

NOBUMOI O
[OCTH

Classic

epBbln 3ae3[

Mocne Bblda4 KapThbl

First arrival
after the card has
been Issued

[lpyBeTcTBEHHbIE 500 6HOHYCOB Ha CUET,
KOTOPbIe MOXHO CrnucaTb B 3TOT Xe OeHb

+9% K HaUnCneHuto 6oHYCHbIX Bannos

Welcome 500 bonuses
to an account that can be written
In the same qay
+9% to accrual bonus points

Silver

[Tpn HakonneHuy
40 000 bannos

When accumulating
40,000 points™

[10CTYyMN K 3KCK/H3MBHbIM NpeaioXeHUAM
+10% K HauncneHuto BoHYCHbIX Banos

PaHHuM 3ae3a ¢ 12:00/Mo3gHum Bbiezn oo 14:00

(I'IDM yCnoBnn Hann4mA cB0B6OHbIX HUMEDDE)

Access to exclusive offers and sales
+10% to accrual bonus points
Early check-in from 12 am/
Late check out until 14:00 pm
(subject to availability)

Gold

Ipy HakoMneHun
0 000 6annos.

When accumulating
120,000 points

ﬂ,OCTyrI K 3KCKJNMTH3WBHDBIM MNMpPenno>xXeHUNHdMm

+19% K HauumcneHuto BoHYCHbIX 6annoB

PaHHuM 3ae3a ¢ 11:00/Mo3aHmm Bble3n oo 15:00
(npu ycnoBumn HanMuusa cBoboOHbIX HOMEPOB)

[ToBbIWEHUE KaTeropmm HOMepPa
0O cnedyrouwero ypoBHA MNMpn 3ae3ie€
(npu ycnosum Hanuuma cBoBoaHbIX HOMEPOB)

Access to exclusive offers and sales
+15% bonus points
Early check-in from 11:00am/
Late check-out until 15:00 pm
(subject to availability)
Room upgrade to the next level upon arrival
(subject to availability)

PLATINUM

KAPTA

NUBUMOI O
[ OCTH

Platinum

[1Ton HakonneHnu
220 000 Bannos

When accumulating
220,000 points

[10CTYyMN K 3KCKMHO3MUBHbIM NPenIoXeHNAM
+20% K HauncneHuno BoHYCHbIX Bannos

PaHHuu 3ae3n ¢ 10:00
Mo3nHuM Bble3a oo 16:00

(Mpu ycnosun Hannunst cBoBofHbIX HOMEPOB)

| loBblLLEHUE KaTeropmm HOMeEpPa
0O cnedyrouwero ypoBHA MNMpn 3ae3i€
(npn ycnosum Hanuuma cBobogHbIX HOMEPOB)

Access to exclusive offers and sales
+20% to accrual bonus points
Early check-in from 10:00 am
Late check out until 16:00 pm
(subject to availability)
Room upgraade to the next level upon arrival
(subject to availability)

*1 point =1 RUB




TeneBU3UOHHbIE KaHanbl/
TV channels

Homep kHonku/Button number

HaumMeHoBaHue kaHana/ Channel name

1 [epBbin/ The first

2 Poccua/Russia

3 Cnopt Matu/ Sport Match
L HTB/NTV

5 [Matbin kanan/ Fifth channel
b Poccua «Kynbtypa»/ Russia "Culture"
7 Poccuna-24/ Russia 24

g Kapycenb/ Carousel

B OTP/OTP

10 TB LleHTp/TV Center
11 Pen TB/Ren TV

12 Cnac/ Spas

13 CTC/STS

14 [lomawHnn/ Home

15 B-3/TV-3

16 MatHuua/ Friday

17 3Be3na/ Star

18 MNP/ WORLD

19 THT/TNT

20 Mys 1B/ Muz TV

21 ['y6epHUs/ Province

79 XabapoBck/ Khabarovsk
23 6TB/6TV

214

25 Tenenanutpa/ Telepalette
26 MynbT TB/ Mult TV

27 OucHen/ Disney

28 o

29 Penurusa/ Religion

30 Mama/ Mum

31 3K/ 3F

32 0/ YU

33 Bridge TV/Bridge TV
34 MarasuHbl/ The shops
39 PBK/ RBK




Heucteyowme akunn/Current promotions

«TaKCU 00 oTeNnsa 3a Hall cyeT»
AKUMA 0019 rOCTEN, KOTOPbIE rOTOBATCH NMOCETUTb Hall OTEeNb BriepBble. Ternepb Bbl MOXeTe He
TPaTUTb CBOM AEHbIM Ha TPAHCMNOPT U He AyMaTb, Kak fyywe un 6bicTpee oobpatbca 0o oTens.

"Taxi to the hotel at our expense”
Promotion for guests who are preparing to visit our hotel for the first time. Now you can not
waste your money on transport and not think about the best and faster way get to the hotel.

«PaHHee 6poHUMpOBaHUue»

[TnaHMpoBaTb BCe 3apaHee — OT/IMYHAaA uepTa XxapakKTepa. B pamkax 3Ton akLuUKM rocTwm,
6poHupytowme Homepa 3a 30 gHen oo npuesna, BrnpaBe paccunTbiBaTb Ha ckmuoKy 10%
OT CTOMMOCTU HOMepa.

“Early booking"
Planning ahead is a great character trait. As part of this promotion, guests booking rooms 30
days before arrival, have the right to count on a 10% discount from the cost of the room.

«[lnutenbHoe NpoXuBaHue»
Ckunpka 10% npepoctaBngeTca npu 6poHnpoBaHum ot 10 Houen B HE3aBUCUMOCTU
OT KaTeropmun HoMmepa.

“Long stay"
A 10% discount is available for reservations of 10 nights or more, regardless of the
room category.

Tapudg «KomaHgupoBka»

B 6u3Hec-noe3aKe nnogoTBOPHO paboTanTe M NOMHOLEHHO oTAbixanTel Mbl mo3aboTrMcs 0 BalleMm
KOM@opTe, BKYCHOM YXXMHE U ONMTUMM3ALIMK pacxonoB Bawen koMnaHun."MonynaHcuoH" (3aBTpak+
O6ep nnu YxxuH) - 700 pybnen/peHb; “MaHcuon" (3aBTpak+06en+YxuH) - 1400 pybnen/oeHs.
Tariff "Business trip"

On a business trip, work fruitfully and fully relax! We will take care of your comfort, delicious
dinner and optimization of your company's expenses. «Half board» (Breakfast + Lunch or Dinner) -
700 rubles / day; «Boarding house» (Breakfast + Lunch + Dinner) - 1400 rubles / day.

«CyacTnmMBoro gHY poXaeHusa»

[leHb poxpeHna - ocobbin geHb. M 3To cobbiTUe, KOTOPOE Kak cneayeT OOoMKHO BbiTb 0TMEUEHO!

B 3Ty 3HaMeHaTeNnbHY OaTy KOJUTEKTUB NOCTUHUL bl «XabapoBCK» no3gpasndeTt Bac v npeanaraet
3abpoHMpoBaTb HoMep Nbon kateropmm ¢ 20% cknpakoun!

"Happy Birthday"

Birthday is a special day. And this is an event that should be properly celebrated!

On this significant date, the team of the Khabarovsk Hotel congratulates you and offers to book a
room of any category with a 20% discount!

CBape6Hble NpepnoXeHus
[TakeTHble NpeanoXXeHnsa Ha Bbibop:
«YTpo HeBecCTbl», «CBagebHaqa hoTtoceccua», «<HomMep Ong HOBOBpPaUHbIX»

Wedding proposals
Package offers to choose from:
"Morning of the bride", "Wedding photo session”, "Room for newlyweds"

«BMecTe Beceneu»

[1py 6poHMpoBaHumM oT 7 HoMepoB - ckunaka 10%.

Mbl cuMTaeM rpyrnnoBbiM pa3MeLLeHUEM MOCTEN, OHOBPEMEHHO 3aE3XaOLMUX B MTOCTUHULLY U
Bble3)XarLWMX U3 Hee, BKITIOUEHHbIMU B OHY NpeaBapuUTesibHY 3adBKY.

“It's more fun together”

When booking 7 rooms or more - 10% discount.

We consider group accommodation for guests simultaneously checking into the hotel and
departing from it, included in one preliminary application.

MogpobHasa uHdopMauua Ha caute hotel-khabarovsk.ru unu Ha cTouke agMuHUCTpaTOpa.



