Loporwue roctu,

MbI pafibl NPMBETCTBOBAaTb BaC B FOCTUHWUUHOM KOMMeKce «XabapoBCK», N XoTenu bbl
nobnarogapuTb Bac 3a NpeganoyTeHue, OKkasaHHoe BaMu B Bbibope MecTa ang
oTabixa.

Mbl Nnpunaraem Bce ycunusa gns Toro, utobbl caenatb Balw OTAbIX 6onee NPUATHbBIM.

C aToM uenbto Mbl cobpanu BCto HeoBX0AMMY MHOPMaLMIO 0

FOCTUHMYHOM KOMMJEKCEe W yCnyrax, npeaocTaBnseMbiX B FOCTUHUUHOM KOMMeKce
«XabapoBCK», a TaKXe Ha TeppUTOPMKM HaLlero KoMmnekca.

INMo6e3Ho NpocKM Ballero NoOHUMaHMA B Cliyuae KakMx-Nnbo M3MeHeHUM B YKasaHHbIX
[.anee ycrnyrax B TeYeHWe Ce3oHa.

Xenaem BaM npekpacHOro oThabixa v byaeM pafbl OKPYXXWTb Bac 3a6oToM U
npegocTaBMTb BaM BCe Heobxoaunmoe, uTobbl coenath Ball OTAbIX MOUCTUHE
He3abblBaeMbIM.

Dear guests,

We are pleased to welcome you to the Khabarovsk hotel complex, and would like to
thank you for your preference in choosing a place to stay.

We are working hard to make your stay more enjoyable.

To this end, we have collected all the necessary information about

hotel complex and services provided in the hotel complex "Khabarovsk", as well as
in the territory of our complex.

We kindly ask for your understanding in case of any changes in the following
services during the season.

We wish you a wonderful stay and will be happy to surround you with care and
provide you with everything you need to truly make your stay

unforgettable.

ckpeHHe Baly,

KonnekTmB roCTUHMUHOIO KOMMeKca «XabapoBCK».
Yours sincerely,

The staff of the hotel complex "Khabarovsk".




Ycnyru ansa rocteit/Services for guests.
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BecnnatHbie/Free

HaBopbl ona npurotoBneHusa yas
Tea Sets

o)

7
A

MnatHbie/Paid

MaHCKMOH M NonynaHCKoH
Pension and half board

L)

7
A\

[MagunbHble MPUHAANEXHOCTU Ha 3Taxe
Ironing facilities on floor

7
A\
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2] OxpaHsieMas napKoBKa N Kathe azepbangyaHCKoM KyxHM
I Secure parking | | | | Cafe of Azerbaijani cuisine
. Y, . 2
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ﬁ ByTunupoBaHHasa Boga v Kynepbl Q O6cnyxxmBaHMe B HOMepax Mo MeHHo
= Bottled water and coolers =S Room service a la carte
\_—_J . W,
(= )

Yenyru npaveyHom u XMMUUCTKU
Laundry and dry cleaning services

)

,
T

L]
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MoobeM u cnyck Garaka (Mo sanpocy)
Luggage lifting and descent (on request)

B)

BusoBaga nogoepxka
Visa support

©

VTpeHHas nobyaka (no sanpocy)
Morning wakeup (on request)

CyBeHWpHasg naeka
Souvenir shop

( ‘ — .
A~ Wi-Fi Ha BCeW TeppUTOPUMN FOCTUHULLbI LononHutenbHasa kposaTb
[~ Wi-Fi throughout the hotel Extra bed
\ V. \ Wy,
PR )
Mexny_roponHﬂq CBAsb MexpayHapoHas cBa3b
Long distance communication International connection
L V., . W,
((—— ) . ( ‘
* gk Konbibenb 1 [eTCKU CTYNMbUMK TpaHchep
B | cradie and high chair Transfer
g Y, . 2

P

KpyrnocyTouHas cToMKa permcrpaumm
24 hour reception

ApeHpa aBTomMoBunen
Car rent

3a nogpobHo MHopMaLMen 06 ycryrax obpatlaiTech B Cryx0y
npuéma n pasmelLeHuns no tenedony 100.
For detailed information about the services, please contact the reception service by phone 100.



TenedoHHbIM cnipaBoyYHuK/Phonebook.

BHyTpeHHMe cnyxBbi/Internal services

Cnyx6a npuéma u pasMelleHns/Reception and Accommodation 100
PectopaH/A restaurant 104
VYnunuHoe kade «LlawnbiuHas gepesHsa»/Street cafe "Shish kebab village" 152
MpaueuHas/Laundry 105
CnyBa 6esonacHocTu/Security Service yepes/after -9- 30-50-98
3BoHOK M3 Homepa/Call from number 9+ HoMep TenedoHa/9+phone number
3BoHOK B Homep/Call to number 8 (4212) 42 02 23
3BOHOK M3 HOMepa B HoMep/ HabpaTb HOMep KOMHaTbl
Call from room to room Dial room number

CnpasouHble cnyx6bi/Help Services

AsponopT (MexpayHapogHbii)/Airport (International) yepes/after -9- 8 (4212) 26 37 59
AsporopT (BHyTpeHHMe aBuanuHum)/Airport (domestic) yepes/after -9- 8 (4212) 26 20 06
XenesHoooposHbit Boksas/Train Station uepes/after -9- 8 800 775 00 00
AsToBOK3an/Bus station uepes/after -9- 8 (4212) 46 77 48

JKcTpeHHble cnyxBbl/Emergency services

EnuHas cnyxBa cnacenna/Unified Rescue Service uepes/after -9- 112
MosxapHas oxpaHa/Fire protection yepes/after -9- 01
Monuums/Police yepes/after -9- 02
Ckopas nomMouib/Ambulance yepes/after -9- 03

MHdopMaLMs no nosib30BaHUI0 FOPOLCKOMN, MEXAYrOPOAHEN U MexaAyHapoaHOW CBA3bIO.
Information on the use of urban, intercity and international communication.

[lna 3BoHKa 13 Ballero HoMepa HabepuTe CHauana -9-, nanee HoMmep TenedoHa B 06bIYHOM MOpsAOKe.

3BOHOK Ha MOBUIbHbIM TeNledoH M3 HoMepa: =9 - HoMep MOBUTbHOMO TenedoHa;

UToBbl coenaTb MeXOyropofaHUM 3BOHOK, HabepuTe cHauana -9 - 8 - nanee Kof ropoga 1 Homep
TenempoHa;

YTobbl coenaTb MeXOyHapoLHbIi 3BOHOK, HabepuTe cHauana - 9 - 8 - 50 = MexxayHapoaHbIA Kof,
CTpaHbl, KOf ropoga, Homep aboHeHTa.

To call from your number, first dial -9-, then the number phone as usual.

A call to a mobile phone from a number: -9 - mobile number Phone

To make a long distance call, dial first -9 - 8 - then the city code and phone number,

To make an international call, dial first -9 - 8 - 50 - international country code, city code, number
subscriber.

PacueT 3a MoBubHble, MEXOYrOPOLHUE U MEXOYHApPO4Hble 3BOHKM MpefcTaBrieH Ha crefyloLlei
CTpaHuLe.
Calculation for mobile, long distance and international calls is presented on the next page.



MpenckypaHT Ha ycnyru cBa3u/Price list for communication services

HaceneHHbI NyHKT Kog LleHa 3a MMHYTY/pY6.
XabapoBckui Kpan Khabarovsk region 4212 0
MNepMb Permian 8 342 0
BapHayn Barnaul 385 (2) 0
BupobupxaH Birobidzhan 42622 0
Bnaroeew,eHck Blagoveshchensk 4162 0
BaHuHO Vanino 4237 0
Benukui Hoeropog Velikiy Novgorod 8162 0
BnapuBocTok Vladivostok 4232 0
Bonrorpag, Volgograd 8442 0
BsizeMckuit Vyazemsky 42153 0
EkaTtepunbypr Yekaterinburg 343 0
Enuzoso Elizovo 41531 0
MpKyTCK Irkutsk 395(2) 0
KoMcoMonbck-Ha-Amype Komsomolsk-on-Amur 4217 0
KpacHosipck Krasnoyarsk 3912 0
PocToB-Ha-[loHy Rostov-on-Don 8 863 0
MaragaH Magadan 413-2(2) 0
Mospgok Mozdok 86736 0
Mockga Moscow 495 0
Canexapg Salekhard 349 (2) 0
Haxopka Find 4236 0
HoBocubupck Novosibirsk 383(2) 0
Omck Omsk 381 0
CaHkT - lNeTepbypr St. Petersburg 812 0
ToMck Tomsk 3822 0
Yuta Chita 3022 0
HOxHo - CaxanuHck Yuzhno-Sakhalinsk 4242-2 0
AKyTCK Yakutsk 412 0
Aszep6anpxaH Azerbaijan 994 39
ApMeHus Armenia 885 40
Benapycb Belarus 375 39
JlatBua Latvia 371 35,3
V3bekucraH Uzbekistan 998 40
3CTOHUS Estonia 372 35,3
ABcTpanusa Australia 61 43,4
ABcTpus Austria 43 35,3
ApreHTuHa Argentina 54 84
Benbrus Belgium 32 35,6
Bonrapus Bulgaria 359 35,6
Bpasunus Brazil 55 84
BenukobputaHus Great Britain L4 35,6
BbeTHam Vietnam 84 71
lepManusa Germany 49 35,6
[oHr - KoHr Hong Kong 852 35,3
peuus Greece 30 35,6
JIETIZE] Denmark 45 35,6
Ervner Egypt 20 83
MNHpooHesusa Indonesia 62 71
N3paunb Israel 972 35,3
NHpoua India 91 77
McnaHusa Spain 34 35,6
NTanus Italy 39 35,6
Kanapa Canada 1 35,3
Kutan China 86 35,3
KHOP DPRK 850 71
Mananaus Malaysia 60 83
HupepnaHpgbl Netherlands 31 35,6
HopBerus Norway 47 35,6
HoBasa 3enaHpusa New Zealand 64 35,6
Monbla Poland 48 35,6
CuHranyp Singapore 65 35,3
CLIA USA 1 35,3
TaunaHpg, Thailand 66 77
Typuwus Turkey 90 35,6
YKpauHa Ukraine 38 39
DpaHuus France 33 35,6
Yexus Czech Republic 420 35,6
Lsenuapus Switzerland 41 35,6
LlBeyus Sweden 46 35,6
HOxHas Kopes South Korea 82 35,3
AnoHusa Japan 81 35,3




MpaBuna npoxusBaHusa B roctuHuLe «XabapoBCK»
Rules of residence at the hotel "Khabarovsk"

1. O6wme nonoxeHus

1.1. Hacrogduwme MpaBuna npoxusaHnga (nanee - "
MpaBuna") B roctuHmue «Xabaposck» (manee "OTenb")
paspaboTaHbl B cooTBeTCTBMM C [TpaBmnamm
npenocTaBeHns FOCTMHUYHbIX YCryr B Poccuiickom
depepaumnm, yTBEPKAEHHbIMU NMOCTaHOBNEHWEM
MpasuTenbcrtBa PO ot 09.10.2015 r. N* 1085 1 3akoHoM
P® «0 sawmTe npas noTpebutenei». PerynupytoT
OTHOLLEeHUs B 0611acTy NpefocTaBieHns KoMrneKkca
ycnyr no o6ecreyeHnto BpeMeHHOro NpoXmnBaHus B
rOCTUHULE.

1.2. OTenb npefHasHaveH A9 BPEMEHHOro NpoXMBaHMs
Ha CPOK, COracoBaHHbIN C oTeneM. MpefesnbHbi CPOK
npoxmBaHusa B OTene He orpaHnyeH.

1.3. Pexxum paboTbl OTens - KpyrnocyTOYHbIN.

1.4. HacTogduwme MpaBuna SBNSIOTCA HEOTbEMIIEMOM
YacTblo [oroBopa MyBaMUYHOM 0gepTbl, 3aK/H0YaeMbIM
oTesieM C rocTaMM MyTéM MOANMCaHns perucTpaumoHHom
KapTbl, TEKCT goroBopa ny6amnyHon odepTbl pasMeLLéH
Ha camnte Oteng https://hotel-khabarovsk.ru/.

2. OCHOBHbIE NOHATUS.

2.1. TOCTUHMYHbIE YCNYrK - KOMIJIEKC YCAyr no
obecneyeHno BpeEMEHHOr0 NMPOXMBaHNUS B TOCTUHMLLE,
BKJtOYasi HeMoCpenCcTBEHHO YCNyrn oTens u
LLOMOSNHUTENbHbIE YCIYrK, MepeYveHb KOTOPbIX
onpepensietcs OTenew;

2.2. Ycnyru oTens - ycnyru npoXxuBaHus, BbiToBble
yCIyru, TYpUCTUYECKME W Apyrie ConyTCTBYHOLLMe
YCIyru, CTOMMOCTb KOTOPbIX BKITHOYEHa B CTOMMOCTb
NPOXMBaHWS B OTere, a Takxke okasbiBaemble OTenemM Ha
6e3B03Me3HOMU OCHOBE;

2.3. [ononHuTenbHble YCIyrun oTens - ycnyru
06LLeCTBEHHOr0 NUTaHs, BbITOBbIe YCyry,
TYPUCTUYECKME W Apyrie ConyTCTBYOLWMeE yCryru,
OKasblBaeMble [0CTAM OTeneM u TpeTbMMM NULAMKN Ha
BO3Me3[HOM 0CHOBe, CTOMMOCTb KOTOPbIX He BKITloYeHa B
CTOMMOCTb npoxuBaHus B OTene;

2.4. TocTb - hmanyeckoe nNuLO, UMetolLlee HamepeHue
3aKasaTb, MMB0 3aKa3sblBalolLee U UCMOoMb3ytoLLee yCryrun
0191 [IMYHbIX, CEMEMHbBIX U UHbBIX HYXX[, HE CBA3aHHbIX C
OCYLLECTBNEHWEM MPefnpPUHUMATENIbCKON 0eaTelbHOCTH,
B TOM UMCIe YCNyru, CBsiI3aHHble C MCMOSTHEHMEM CBOMX
cnyxebHbix 06s3aHHOCTel, TMBO UL, NMonyYatoliee
YCNyru B 0Tene B COOTBETCTBUM C 3aKITHOYEHHbIM
rpakAaHCKo-rNpaBOBbIM JOrOBOPOM MeEX[y OTENEM U
TPeTbUMU NULLaMK;

2.5. 3akasunk - pusnueckoe (lopuanyeckoe) nmuo,
“MetoLLee HaMepeHue 3akasaTb UK npmobpectn nnbo
3aKasblBatoLLee Mnu npuobpeTatoliee rocTUHUYHbIE
ycnyru B nonb3y [ocTs;

2.6. bpoHupoBaHWe - npenBapuUTenbHbIM 3aKas Mect/
HOMepoB B oTese [0cTemM/3aKkasumKoM Co creLmanbHbIM
nogTBepXKAeHWeM oTens, o ToM, Yto [ocTio
rapaHTMpyeTCcs nonyyeHue 3akasaHHoro UM mecta/
HOMepa B orpefenieHHyo AaTy 1 Ha orpeferneHHbIi
CPOK.

2.7. MeHepep no 6POHMPOBaHMIO - 3TO COTPYAHUK
otgena npogax O0Tens, o6nagaroLLmi NomIHOMOYUAMK MO
peLleH1Io BOMpPOCOB, CBA3aHHbIX C BpOHMPOBaHMEM
HoMmepoB and Mocrew;

1. General Provisions

1.1. These Rules of residence (hereinafter referred to
as the "Rules") at the Khabarovsk Hotel (hereinafter
referred to as the "Hotel") are developed in
accordance with the Rules for the provision of hotel
services in the Russian Federation, approved Decree
of the Government of the Russian Federation of
09.10.2015, No. 1085 and the Law of the Russian
Federation "On Protection of Consumer Rights".
Regulate the relationship in the field of provision

a range of services to provide temporary hotel
accommodation.

1.2. The hotel is intended for temporary residence for a
period agreed upon with the hotel. Deadline

Hotel stay is not limited.

1.3. The hotel is open 24 hours a day.

1.4. These Rules are an integral part of the public offer
contract concluded by the hotel with guests by signing
the registration card, the text of the public offer
agreement is available on the Hotel's website
https://hotel-khabarovsk.ru/.

2. The basic concepts.

2.1. Hotel services - a range of services for providing
temporary accommodation in the hotel, including
directly the services of the hotel and additional
services, the list of which is determined by the Hotel,
2.2. Hotel services - accommodation services,
domestic services, travel and other related services,
the cost of which is included in the price of the hotel,
as well as provided by the Hotel free of charge;

2.3. Additional hotel services - services

catering, domestic services, travel and other related
services provided to guests by the hotel and third
parties on a reimbursable basis,

the cost of which is not included in the cost of living at
the Hotel,

2.4. Guest - an individual with intent order, or ordering
and using services for personal, family and other
needs not related to the implementation of
entrepreneurial activities, including services related
to the implementation of their official duties, or a
person receiving hotel services in accordance with
concluded civil law contract between the hotel and
third parties;

2.5. Customer - an individual (legal entity), having the
intention to order or purchase either ordering or
purchasing hotel services in favor of the Guest;

2.6. Reservation - reservation of seats /rooms in the
Guest / Customer hotel with a special confirmation of
the hotel stating that the Guest is guaranteed to
receive the place / room he ordered a certain date and
a certain period.

2.7. Reservation Manager is an employee of the Hotel
Sales Department, authorized to resolve issues
related to booking rooms for Guests;



2.8. MybnuuHaga odepTa - agpecoBaHHoe
HEeorpaHWYeHHOMY Kpyry ML, 3aMHTEPEeCOBaHHbIX B
nproBpeTeHn FOCTUHUYHDBIX YCIYT, MPeanioXeHue oTens
3aKJOYNTb OOrOBOP Ha NpefocTaBieHne roCTUHUYHDBIX
ycnyr, pasmelleHHoe Ha cante OTens;

2.9. Oenosut - oBecneunTenbHbIM NAaTex, B
cootBeTcTBUM co cT. 3811 [paxxgaHckoro kogekca PO,
BHOCMMbIM [OCTEM [10 MOMEHTa pasMeLLeH1s B oTere 1
npegncrasngowmii cobon geHexxHoe 0693aTenbCTBo, B
TOM umcne 0693aHHOCTb BO3MECTUTb YObITKM nnu
yMaaTUTb HeYCTOMKY, CyMMa KOTOPOro 3aCUMTbiBaeTCs B
CYeT MUCMNOJSIHEHWUST COOTBETCTBYOLWMX 0693aTeNnbCTB
[ocTg;

2.10.Mocetutenu - 310 NUUA, He NPOXMBalOLLLMeE B OTere,
HO MMetoLLMe NMpaBo Mo npurnalenHuio focta npebbiBaTh
B ero HoMepe ¢ 07.00 go 23.00 yacoB MeCTHOro BpeMeHu;
2.11. Onos3paHue - pasmelleHue [ocTg, MMetoLwero
3abpoHMpoBaHHoe MecTo/Homep B OTene, Mosxe
ycTaHoBneHHoro lNpaBunamm nubo crneymnanbHO
OrOBOPEHHOr0 C 0TefleM BpeMeHU 3aceneHus,
npousollefuee He no BuHe OTeng;

2.12.TpencKypaHT - yTBep>KaaeMblit oTenem rnepeyeHb
OKasblBaeMbIX 0TENEM MOCTUHUYHbBIX YCIYT C yKazaHWeM
LleH Ha HKUX.

3.Mopsapok npsiMoro 6poHMpPOBaHMA U YCNIOBUS €ro
OTMEHBI.

3.1. Otenb ocywecTBnget 6poHMpoBaHMe MeCcT NyTem
NpuHATMA MeHenykepoM Nno 6poHMPOBaHMIO 3asiBKM
locTs/3akasumnka Ha BpoHMpoBaHue MecTa (Homepa) B
oTerie nocpefcTsoM TenedoHHoro + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 Bupaa cBA3K, NMB0 NocpeacTBoM
HarpaBs/ieHWs 3asBKM MO 3MEKTPOHHOM MoyTe
gk.khabarovsk@mail.ru, a Takxke yepes 3anofiHeHWe
(hopmbl Ha cauTe otens https://hotel-khabarovsk.ru/
3.2. [Ing othopmneHns 3akasa Heobxo[MMOo yKasaThb:

- UMeHa 1 thamunum foctent;

- konuyectso locTel;

- [aTbl U BpeMs 3aesfa v Bblesfa;

- KaTeropuio Homepa;

- (hopmy onnartbl

- cnocob rapaHTuy;

- KOHTaKTHYy0 MHdopMaumio (dake, MoBUIbHbIM U/nnn
ropoacKom TenedoHbl, afpec 3M1eKTPOHHOM MoYTbl);

- [0,OMONTHUTENbHbIE MOXXenaHus.

3.3. B oTene npuMeHsaeTca rapaHTUpoBaHHoOE U
HerapaHTMpoBaHHOe BpoHMpOBaHMe.

3.3.1. TapaHTMpoBaHHOe BpoHMpoBaHMe -
NpoV3BOAMTCA MO NMpefBapuTeNibHOMY 3anpocy rocts/-
3akasuuka c genosuta B paamepe 100% ctonmocTu 3a
BeCb NMepwof, npoxueaHua B otene, unun 100% crommoctun
3a nepBble CYyTKM MPOXMBaHWS B 0Tese C NocneayrLwmm
BHECeHVeM [ernosunta B pasMepe CTOMMOCTH
HeornayYyeHHOro CPOKa MPOXMBaHWS NMpu 3aesfe, Uin
npenocTasneHneM locTeM/3aKazumkoM AaHHbIX
BaHKOBCKOW KapTbl MyTeM 3amnofiHeHus
aBTOPM3aLMOHHOM (OPMbI 47151 GNOKMPOBKM C COrnacus
FocTa/3akasumka CyMMbl 4ernosmnTa, MBo BO3MOXKHOCTH
nocrenytoLero CrmncaH1sa HeyCToMKK B Criydae Hesaesfa
locTa nnbo MHOro NOLTBEPXKAEHHOrO

HapyweHwus MpaBun. MNpun rapaHTMpoOBaHHOM
B6poHnpoBaHum OTenb oxmpaeT locTa 4o pacyeTHOro
Yaca gHs, CnefytoLlero 3a fHeM 3annaHMpoBaHHOro
3aesfa.

2.8. Public offer - addressed

unlimited range of people interested in purchasing hotel
services, hotel offer

conclude a contract for the provision of hotel services
posted on the Hotel's website;

2.9. Deposit - security payment, in

in accordance with Art. 381.1 of the Civil Code of the
Russian Federation, introduced by the Guest prior to the
time of accommodation at the hotel and constituting a
monetary obligation, including the obligation to
indemnify or

pay a penalty, the amount of which is counted towards
the fulfillment of the respective obligations of the Guest;
2.10. Visitors are persons who do not reside in the hotel,
but who have the right, upon invitation of the Guest, to
arrive in his room from 07.00 to 23.00 local time;

2.11. Tardiness - accommodation of a Guest with
reserved place / room in the Hotel, later established by
the Rules or specially the time of check-in agreed with
the hotel, what happened is not the fault of the Hotel;
2.12. Price list - the list of hotel services provided by the
hotel with prices indicated by the hotel, approved by the
hotel.

3. The procedure for direct booking and conditions for
its cancellation.

3.1. The hotel makes reservations by accepting the
reservation manager

Guest / Customer to book a place (room) in a hotel by
telephone + 7 (4212) 42-02-21, +7 (4212) 42-02-23
communication, or by

sending an application by e-mail
gk.khabarovsk@mail.ru, as well as by filling out a form
on the hotel website https://hotel-khabarovsk.ru/
3.2. To place an order, you must specify:

- first and last names of the Guests;

- number of Guests;

- date and time of arrival and departure;

- room category;

- form of payment;

- method of guarantee;

- contact information (fax, mobile and / or landline
phones, email address);

- additional wishes.

3.3. The hotel applies guaranteed and non-guaranteed
reservation.

3.3.1. Guaranteed reservation -

made upon prior request of the guest / customer with a
deposit of 100% of the cost for the entire period of stay
at the hotel, or 100% of the cost for the first day of stay
at the hotel with a subsequent deposit of at least
unpaid stay at check-in, or by the provision of data by
the Guest / Customer bank card by filling out
authorization form to block, with the consent of the
Guest / Customer, the amount of the deposit, or the
possibility of subsequent cancellation of the penalty in
case of no-show of the Guest or other confirmed
violation of the Rules. With guaranteed

The hotel awaits the Guest until the check-out time of
the day following the day of the planned arrival.



B cnyyae HecBoeBpeMeHHOro oTkasa ocTsa ot
BpoHMpoBaHWS, oro3faHMsa Unn Hesaesfa [ocTa ¢ Hero
(c 3akasuuka) 3a cUeT BHECEHHOro fAernosuTa
yAepxuBaeTcs nnaTa 3a npocTon Homepa/mMecTa B
HOMepe B pasMepe yCTaHOB/IEHHOW CTOMMOCTM
HoMepa/MecTa B Homepe 3a 1 (ogHw) cyTku. Mpu
onospaHum locts Bonee YeM Ha CyTKM rapaHTMpoBaHHoe
BpoHMpoBaHMe aHHyIMpyeTcs.

3.3.2 HerapaHTupoBaHHOe BpoHMpoBaHMe -
Npov3BOAMTCA Mo NMpefBapuTenbHoMy 3anpocy focTs/
3akasunka 6e3 BHeceHMs genosuTa. [pn
HerapaHTMpoBaHHOM BpoHuMpoBaHuK OTenb oxunpaeT
[octa oo 18.00 yacoB Mo MECTHOMY BpeMeHU OHSA
npegnonaraemMoro 3aesna, nocne Yero 6poHMpoBaHne
aHHynupyertcs Bes yBegomenuns [octa/3akasuuka, a
LanbHenwee npefnocTasneHue yenyr OTenem
NpPOM3BOAMUTCH Ha 0BLLMX OCHOBAHMSAX MPW Hanuunm
BO3MOXHOCTMU.

3.4. MNpwv BpoHMpOBaHWK, pa3MeLLeHUN UK NpU
cBoBoHOM noceneHun MocTb/3akasumk BbiGrpaeT
KaTeropuo HoMmepa, a NpaBo BblBopa KOHKPETHOIo
HOMepa, NpMHaLNexKallero aHHoM KaTeropmm, ocTaeTcs
3a Otenem. Npu BoaMoxxHOCTK OTeneM yumTbiBatOTCS
noxenaHusa locts/3akasunka 0THOCUTENbHO
NMPOXMBaHWUS B KOHKPETHOM HOMepe.

3.5. Jlroboe BpoHMpoBaHMe cunTaeTCs NOATBEPXKAEHHbIM
TONbKO Mocre rnosyyeHuda foctem/3akazumnkom
YHUWKanbHOro HoMepa BPOHM U MUCbMEHHOr0
nopTBepXaeHus oT MeHemkepa No BPOHMPOBaHMIO.
3.6. Jltoboe BpoHMpOBaHMe cunTaeTcs
HemnoaTBEPXKAEHHbIM NOCAe HanpaBleHNs MUCbMEHHOro
WK yCTHOTO yBepomneHus ot OTens c ykasaHueM
MPUYUMHBI OTKa3a.

3.7. bpoHVpoBaHMe cuMTaeTCa HeMoATBEPXKAEHHbIM,
ecnu locteM/3aKka3umnkom He MosyYeHo NMMCbMeHHoe Uin
yCTHOE noaTBep)aeHne oT MeHepkepa no
B6poHMpoBaHuto B nepuop, 6onee 24 yacoB C MOMeHTa
oTnpaBfieHuns 3anpoca.

3.8. MNpu rapaHTMpoBaHHOM BpoOHMPOBaHUK MO
BO3BpaTHOMY Tapudy aHHynaLmMs BpoHMpoBaHus
MPOUCXOAMT MO MHULMATMBE NNLA, OCYLLEeCTBMBLLIEro
BpoHupoBaHue. [N 9TOro COOTBETCTBYIOLLEMY NULLY
Heobxogumo 06paTuTbea K MeHemkepy no
BpoHMpPOBaHMIO MOCPeACTBOM TefleOHHOM CBSA3K + 7
(4212) 42-02-21, +7 (4212) 42-02-23 15K 3NEKTPOHHOM
noutbl gk.khabarovsk@mail.ru c npocb6or 06 oTMeHe
BpoOHMPOBaHUS C yKasaHWeM YHUKanbHOro HoMepa
BpoHmpoBaHua. OTenb ocTaensder 3a cobok npaso
yCTaHaBnMBaTb ocobble ycnoBus BpoHMpPoBaHUS
HOMepoB Mo Tapudam B nepmof CrieumanbHbiX coBbITUN,
B TOM YMCIE MHblE, YeM yKasaHO Bbllle CPOKM ANS
aHHynsaumMm 6poHmnpoBaHus. Nponssoasa BpoHWpoBaHWe
Mo COOTBETCTBYHLMM Tapudam, focTb cornailaeTcs ¢
0C06bIMWM YCNIOBUSMM OTMEHbI TaKoro BPOHMPOBaHUS.
3.9. [enctBmTeNbHOM NPU3HARTCH TONMbKO aHHYNALMS C
obs3aTenbHbIM NoaTBepxaeHneM OTenem nonyyeHns
COOTBeTCTBYtOLero yBegoMnenus ot focta/ 3akasunka
(MMCbMEHHO MK YCTHO).

3.10. na nsMeHeHWs MHhOpMaLmUK B MOATBEPXKAEHHOM
3asBKe Ha BpoHMpoBaHMe HeobXoaMMo 06paTUTbLCS K
MeHepykepy no 6poHMPOBaHMIO MOCPELCTBOM
TenedoHHoM cBasn + 7 (4212) 42-02-21, +7 (4212)
£42-02-23 vnv 311eKTPOHHOM MOoYTb
gk.khabarovsk@mail.ru c npocb6oit 0 BHeceHum
M3MEHeHUI C yKasaHneM yHUKanbHoro HoMepa
BpoHMpoBaHMS.

In case of untimely refusal of the Guest from
booking, being late or not arriving at the Guest from
him (from the Customer) at the expense of the
deposit paid, the fee for a simple room / room in the
room is charged the established cost of the room /
bed in the room for 1 (one) day. If the Guest is late for
more than a day, the guaranteed reservation is
canceled.

3.3.2 Non-Guaranteed Reservation - made upon prior
request Customer without deposit. At
non-guaranteed reservation. The hotel expects the
Guest until 18.00 local time of the day the estimated
arrival, after which the reservation is canceled
without notice to the Guest / Customer, and

further provision of services by the Hotel is carried
out on a common basis, subject to availability.

3.4. When booking, accommodation or in a free
settlement, the Guest / Customer chooses the room
category, and the right to choose a specific room
belonging to this category remains with the Hotel. If
possible, the Hotel takes into account the wishes of
the Guest / Customer regarding accommodation in a
particular room.

3.5. Any reservation is considered confirmed only
upon receipt by the Guest / Customer unique
reservation number and written confirmations from
the reservation manager.

3.6. Any reservation is considered unconfirmed after
being sent in writing or verbally. notifications from
the Hotel indicating the reason for the refusal.

3.7. Booking is considered unconfirmed if the Guest /
Customer has not received a written or oral
confirmation from the Booking Manager for a period
of more than 24 hours from the date of sending the
request.

3.8. With a guaranteed reservation with a refundable
rate, the cancellation of the reservation takes place
at initiated by the person who made the reservation.
To do this, the relevant person must contact the
Booking Manager by telephone + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 or e-mail gk.khabarovsk@mail.ru
with a request to cancel the reservation with a
unique number reservation. The hotel reserves the
right to establish special conditions for booking
rooms at tariffs during the period of Special Events,
including periods other than those specified above
for cancellation reservation. Making a reservation for
relevant tariffs, the Guest agrees with the special
conditions for canceling such a reservation.

3.9. Only cancellation is recognized as valid with the
obligatory confirmation by the Hotel of receipt
appropriate notification from the Guest / Customer
(in writing or orally).

3.10. To change the information in the confirmed
reservation request, please contact

Telephone reservation manager + 7 (4212) 42-02-21,
+7 (4212) 42-02-23 or

e-mail gk.khabarovsk@mail.ru with a request for
changes with a unique reservation number.



3.11. 'sMeHeHs B MOATBEPXXAEHHOMN 3adBKe Ha
BpOoHMpOBaHMeE CUMTAOTCS NMOATBEPXOEHHbIMU Mocre
OTnpaBneHus yBefomMneHns MocteM, ocyLLecTBUBLLMM
B6poHMpoBaHMe ¢ 06a3aTenbHbIM MOATBEPXKAEHNEM
OTeneM nonyyeHus gaHHoro yeegomneHus. MNpu atom
OTenb MoXeT 0TKasaTb B Npocbbe 0 BHeceHun
MBMEHEHWI, €CIIN OHM HEBO3MOXHbI.

3.12.Ecnu 3asiBKa aHHynvMpoBaHa (MsMeHeHa) B
cooTBeTCTBUM C NpaBunamu, Bo3BpaT OEHEXKHbIX
CPeAcTB OCyLLeCTBASETCS Nocne NMCbMeHHOoro
obpalueHnsa kK MeHepykepy no BpoHMpoBaHuio. [Npu aToM
HeobxoQMMOo yKasaTb HOMep 3asgBKM UMW OaHHble N1La,
onnatumsLwero ycnyru Otens, dpamunuio 1 nma focts,
CPOKM 3aaBNEHHOM0 NMpoXxuBaHuga. o HeBo3BpaTHOMY
Tapudly feHexXHble CPefCcTBa He BO3BPALLLAtOTCS.

4.TopspoK pa3Mel,eHns U onnatbl YCRyr.

4.1. PasmelueHune B OTene ocyuiecTBnseTcsa npu
coBnofeHnn crnenyroLnux yCrnoBui:

4.1.1 Hannune 0encTBuTesibHoro 6poOHMPOBaHUS Ha UM
[ocTq, nnbo Hanuumsa ceobogHbIX HoMepoB B OTene;
4.1.2 TNpepbsBneHve locTeM opurnHana fOKyMeHTa,
YA,0CTOBEPSIOLLEro ero IMYHOCTb, 0OPOPMIIEHHOrO B
YCTaHOBMEHHOM MopsiAKe, B TOM YMChe:

- nacnopTa rpaxpgaHuHa PO, ynocToBepstoLero nmy-
HOCTb rpaxkpaHuHa PO Ha tepputopumn PO;

- nacnopta rpaxxpaHuHa CCCP, ygocToBepsatoLwero nmu-
HOCTb rpaxaaHnHa P®, fo 3aMeHbl ero B yCTaHOBMEH-
HbI CPOK Ha MacropT rpaxgaHuHa Pd;

- CBUAETENbCTBA O POXKAEHUN - ONS MLA, He BOCTUr-
wero, 14-neTHero Bo3pacTa;

- macnopTa, YA0CTOBEPSHLWEro IMYHOCTb rPpaXkaaHmHa
P® 3a npegenamu PO, - onga nuua, NOCTOAHHO NPOXU-
BatoLLlero 3a npepenamu PO;

- rmacrnopTa MHOCTPaHHOrO rpaxkgaHnHa nnbo nHoro
LOKYMEHTa, yCTaHOBMIEHHOrO (hefepanbHbIM 3aKOHOM
WY NPU3HAHHOMO B COOTBETCTBUM C MEXAYHAPOLHbIM
porosopomM P® B KauecTBe JOKYMEHTa, yA0CTOBEPSAO-
LLLero IMYHOCTb MHOCTPAHHOIO rpaXaaHuHa,;

- [LOKYMEHTa, BblL,aHHOr0 MHOCTPaHHbIM roCy LapCTBOM U
MPU3HaAHHOrO B COOTBETCTBUM C MEXAYHAPOAHbIM
poroBopoM P® B kauecTBe JOKyMeHTa,
YA,0CTOBEPSIOLLEero NMMYHOCTb nua 6e3 rpaxaaHcTBa;

- paspeLleHns Ha BpeMeHHoe NpoxunBaHue nula 6es
rpaXk4aHCTBa;

- BUa Ha XWTenbCTBO N1ua 6e3 rpaxmaHcTsa.

4.1.3 TMpepocTaBneHue [ocTeM, ABNSIOLMMCS
HecoBepLUeHHONeTHUM B Bo3pacTe oT 14 o 18 net
LOMOSTHATENbHBIX [OKYMEHTOB, yKa3aHHbIX B NMyHKTe 8.2
[Mpasun;

4.1.4 TpepocTaBneHue [ocTeM, 9BNSOLLUMMCS
MHOCTpaHHbIM rpaxpaHuHoM (nuuom Bes rpaxaaHcTea)
LOMOSTHUTENbHBIX [LOKYMEHTOB, yKasaHHbIX B NyHKTe 9.2
MpaBun:

4.1.5 BHeceHne penosuta B pa3mepe 100% onnatbl 3a
BeCb nepuop, npoxuBaHus B OTene;

4.1.6 TMpenbsaBneHne opurnHana 6aHKOBCKOM KapTbl,
ucronbaosasLuencs [ocTeM Npu GpoHMpPOBaHKM
FOCTUHWYHDBIX YCNyT, ecnn nogobHoe MMeno MecTo.

4.2. Onnata ycnyr OTensa v 0OMNONHUTENbHbIX YCIyr
MOXKeT NMPOM3BOAMTLCS HANMYHBIM PacyYéToM, BaHKOB-
ckom kaptou (Visa, MasterCard, American Express,
Maestro, Diners Club) unu no 6esHanMuHoMy pacyeTy Mo
MpeWcKypaHTy, AeNCTBYyIOLWEeMy Ha AaTy 3aesfa.

3.11. Changes to the confirmed application for
Reservations are considered confirmed after the
Notification has been sent by the Guest who made the
reservation with the obligatory confirmation by the
Hotel of receipt of this notification. However, the Hotel
may refuse to request changes if they are not
possible.

3.12. If the application is canceled (changed) in

in accordance with the Rules, a refund is made after a
written Contacting the Reservation Manager. In this
case, it is necessary to indicate the number of the
application or the data of the person who paid for the
services of the Hotel, the name and surname of the
Guest, the terms of the declared stay. At a
non-refundable rate, funds are not refunded.

4. The procedure for the placement and payment of
services.

4.1. Accommodation at the hotel is carried out at

the following conditions are met:

4.1.1The availability of a valid reservation in the name
of the Guest, or availability of rooms at the Hotel;

4.1.2 Presentation by the Guest of the original
document, identity card issued in the established
procedure, including:

- passports of a citizen of the Russian Federation,
identifying a citizen of the Russian Federation on the
territory of the Russian Federation;

- a passport of a citizen of the USSR that certifies the
identity of a citizen of the Russian Federation, before
replacing it by the due date with a passport of a citizen
of the Russian Federation;

- birth certificates - for a person under the age of 14;
- a passport identifying a citizen of the Russian
Federation outside the Russian Federation, - for a
person permanently residing outside the Russian
Federation;

- passports of a foreign citizen or otherwise document
established by federal law or recognized in
accordance with international the agreement of the
Russian Federation as an identity document of a
foreign citizen;

- adocument issued by a foreign state and recognized
in accordance with international agreement of the
Russian Federation as a document, stateless person;
- Permits for temporary residence of a person without
citizenship;

- residence permit of a stateless person.

4.1.3 Provision by a Guest who is minors from 14 to 18
years old additional documents specified in clause 8.2
of the Rules;

4.1.4 Provision by a Guest who is foreign citizen
(stateless person) additional documents specified in
clause 9.2 of the Rules:

4.1.5. Deposit of 100% of the payment for the entire
period of stay at the Hotel;

4.1.6 Presentation of the original bank card,

used by the guest when booking

hotel services, if this has been the case.

4.2. Payment for Hotel services and additional
services can be made in cash, by credit card (Visa,
MasterCard, American Express, Maestro, Diners Club)
or by bank transfer according to the Price list,

valid on the date of arrival.



Mpun 6esHannuHOM nepeBofe onnara [osKHa MoCTyNUTb
Ha pacuyeTHbIi cueT OTend He NosaHee, YeM 3a CYTKU [0
patbl 3ae3pa. B cnyuae, ecnu nnatexx nponsBefeH, a
onnara He MOCTynuna B ykasaHHble CPOKK, He0BX0ANMO
HarmpaBWTb KOMWIO MATEXHOro NopyYeHns MocpefcTBoM
anekTpoHHou cBasu gk khabarovsk@mail.ru. Ecnu
onnata 6e3HannyHbIM NepeBo oM He Npom3BeeHa, no
COrnacoBaHWI0 CTOPOH BO3MOXHO U3MeHeHMe hopMbl
OMnaThbl Ha HaNMYHbIM pacyeT, B MPOTUBHOM CrlyJae
oTenb O0CTaBnsieT 3a coBoM NpaBo aHHYNIMPoBaThb
BpoHupoBaHue 1/unm oTkasaTb [OCTIO B 3aceneHmn.

4.3. PacueTHbin vac B OTene 12:00 yacoB o MecTHoMy
BpeMeHu. 3aceneHue rocten npomssoamtcsa ¢ 14:00
YacoB Mo MECTHOMY BpeMeHMU.

4.4. MUHMManbHbIA CPOK NMpoxuBaHusa B OTerne kak
npaBuIIo cocTaBnseT ofHW CyTKW. [Mpu NpoxwvBaHum
MeHee CyTOK, MnaTa B3nMaeTcs 3a CyTKM He3aBUCKUMO OT
BpeMeHu 3aesfa v Bblesfa, ecnin nHoe He

npegycMoTpeHo n.n. 4.5. - 4.8. MNpasun. OTenb octaBngeT

3a coboi NpaBo ycTaHaBnueaThb B nepuog CrieunansbHbix
coBbITUI NpepenbHbIn (PUKCUPOBaHHbIM MUHUMATbHbBIN
WM MaKCUMaribHbIN) CPOK MPOXKMBAHMSA, OLMHAKOBbIMN
019 Bcex rocTel. MpefenbHblii CPOK NMPOKMBaHKSA
ykasbiBaeTcst OTenem B yCNoBMSX COOTBETCTBYIOLLErO
Tapuda. Npu GUKCMpoBaHHOM MUHUMANbHOM CPOKe
MPOXMBaHWA NaTa B3MMaeTCs 3a BECb YCTaHOBIEHHbIN
MUHUManbHbIM CPOK MPOXUBAHWUA BHE 3aBUCUMOCTH OT
BpeMeHu 3aes3pna U Bblespa locTs.

4.5. PaHHWI 3ae3p (3aesp MocTs B feHb 3aceneHms
paHee ykasaHHOro B n.4.3 MpaBun BpeMeHu 3aceneHmns)
unu No3pHuii oTbesp MocTa (oTbespn MocTa nosgHee
yKasaHHoro B Mn.4.3 NpaBus pacyeTHOro Yaca) MoryT
MMeTb MeCTO TONbKO Mpu Hanuuum B OTene cBoBoAHbIX
HOMepoB.

4.6. MpaBuna paHHero 3ae3fga He NMPUMEeHSATCS KO
BTOPbIM CyTKaM rapaHTMpOBaHHOro BpoHMpPOBaHWS B
OTene B cnyyae onospgaHus [ocTs.

4.7. TapaHTMPOBaHHbIN paHHKUI 3ae3a/Mo3aHUIA 0Tbes
NpenocTaBnaeTcs Npy yCnoBUM rapaHTUM ONnathbl:

4.71. Tlpwn pasmelteHunn locta B nepuop, ¢ 0:00 go 14:00
yacoB B pasmepe 50% cToMMocTM HoMepa.

4.7.2. Tpwn otbespe B nepuop ¢ 12:00 po 18:00 yacos B
pasmepe 50% cToMmMoCTM HOMepa.

4.7.3. Tlpn otbespe B nepumog, ¢ 18:00 go 23:59 yacos B
pasmepe 100% cToMmMoCcTM HoMepa.

4.8. Mpw pasmeLeHnn Mocta ¢ 0:00 po ycTaHOBNEHHOro
pacyeTHOro Yyaca nnara 3a NnpoXwBaHWe B3nMaeTcs B
pasMepe, He NMpeBblLatoLLeM nnaTty 3a HomMep
COOTBETCTBYHOLLEN KaTeropmu 3a rnosioBUHY CyTOK.

4.9. 3a npoxvBaHue B oTene geten go 7 net (Npwm
cemMenHoM pasMellieHun) 6e3 npefnocTaBneHns pebeHKy
OTLEeNbHOro Mecta nnaTa He B3UMaeTcs.

MNpu1 NpegocTaBneHU LOMONHUTENBHOrO MecTa
(packnagHas kposaTb) ona pebeHka Oo 18 ner
B3WMaeTCd nnara, CorfiacHo AeMCTByIoLLero B oTerne
MpenckypaHTa.

4.10. Jetam po 1-ro roga, pa3meLLatolmnmMecs B 0GHOM
HoMepe c poguTenamu, 6ecnnaTHo NpefocTaBnseTcs
peTckas Kposatka (nosbka).

4.11. 3aBTpak onga geten oo 7 net npenocrasnseTcs
6ecnnaTHo.

4.12. MakcmManbHas BMECTUMOCTb HOMepoB: (cM. Tabnuuy

Ha cnef. cTpaHuLe)

In case of wire transfer, payment must be received to
the hotel’s bank account no later than one day before
the date of arrival. If the payment has been made and
the payment has not been received within the
specified time, it is necessary to send a copy of the
payment order via electronic communication
gk.khabarovsk@mail.ru. If payment by wire transfer is
not made, by agreement of the parties, it is possible to
change the form of payment for cash, otherwise the
hotel reserves the right to cancel booking and / or
refusing to check in.

4.3. Check-out time at the Hotel is 12:00 local time.
Check-in to 14:00 local time.

4.4 Minimum stay at the Hotel as the rule is one day.
For stays of less than a day, a fee is charged per day,
regardless of the time of arrival and departure, unless
otherwise paragraphs provided 4.5. - 4.8. Of the rules.
The hotel reserves the right to set a limit (fixed
minimum or maximum) length of stay during the
period of Special Events, the same for all guests.
Deadline indicated by the Hotel in the conditions of the
corresponding tariff. With a fixed minimum period
accommodation fee is charged for the entire set
minimum stay regardless of the time of arrival and
departure of the Guest.

4.5. Early check-in (Guest check-in on the day of
check-in earlier than the check-in time specified in
clause 4.3 of the Rules) or late check-out (Guest
check out later

specified in clause 4.3 of the checkout time rules) can
take place only if there are free rooms at the Hotel.
4.6. Early check-in rules do not apply to the second
day of guaranteed reservation at the Hotel in case of
late Guest.

4.7. Guaranteed early check-in / late check-out is
subject to a payment guarantee:

4.7.1. When placing the Guest in the period from 0:00 to
14:00 hours in the amount of 50% of the room price.
4.7.2. Upon departure from 12:00 to 18:00 hours in the
amount of 50% of the room price.

4.7.3. When leaving from 18:00 to 23:59 hours in the
amount of 100% of the room price.

4.8. When placing a Guest from 0:00 to the specified
check-out time, a fee is charged in the amount not
exceeding the fee for the room the corresponding
category for half a day.

4.9. For accommodation at the hotel for children
under 7 years old (at family accommodation) without
providing a child with a separate seat, no fee will be
charged. When providing additional space

(folding bed) for a child under 18 a fee is charged
according to the price list in force at the hotel.

4.10. Children under 1 year staying in the same room
with their parents are provided with a free cot
(cradle).

4.11. Breakfast for children under 7 years old is
provided is free.

4.12. Maximum capacity of rooms: (see table on next
page)



Mect B Homepe/ Kon-Bo
KSZTQZE?;/ HaMMligng: el Bun/View Places Kkposarelt/ Tun kposatw/Bed type
in the room | Number of beds
Single OpHOMECTHbIN 3KOHOM 1 1 OpgHocnanbHasa
Single room OfHOMECTHbIV CTaHpapT 1 1 MonyTopocnanbHas
Standart P
Twin [BYyXMeCTHbIN C OBYMSA
kpoBaTaMM 2 2 MonyTopocnanbHaga
Double [ByXMeCTHbIN 2 1 [BycnanbHagqa
Single room OpHOMeCTHbIV CTaH[apT 1 1 MonyTopocnansHas
renovated (PeHOoBMPOBaHHbIIT)*
Twin renovated [1BYXMECTHbI (perosuposanssiii) 2 2 MonyTopocnanbHas
Double renovated| [BYXMECTHbIN (perosnposatsiit) 2 1 [BycnanbHaga
Superior | Superior double | YnyYlleHHbI ABYXMECTHbIN
BycnanbHas
room HOMep 2 1 OBy
Suite JTHOKC (aByxKomHaTHbiit) 2 1 [BycnanbHas
Superior Suite }ﬁg}imﬁﬂﬂ%’“ JroKe 2 1 [BycnanbHas
De Luxe [lentoKC (nsyxxomHaTHsIif) 2 1 [BycnanbHaga

*0BHOBSIEHHbIN

4.13. MakcumarnbHasa BMECTUMOCTb yKasaHa 6es yueTta
cnanbHbIX MecT Mpw NpefocTaBneHny [OMNONHUTENbHbIX

KpoBaTem.

4.14. Mpy npogneHun NpokunsaHms (Mpy Hanuumnm
cBobogHbix MecT B OTene) M0CTb BHOCUT OemnosunT B
pasMepe CTOMMOCTM MPOXKMBaAHUA 3@ NPOANEHHbBIN
nepuof. MMHMManbHbIM CPOK MPOASIEHUs COCTaBnsAeT
MOMOBUHY CYTOK CTOMMOCTW HOMepa COrnacHo Tapudam

OTens.

4.15. Mpw npopgneHnn npoxxunBaHus [ocTb 0693aH
coobLWMTb 06 3TOM COTPYAHWKY Cry>bbl MpreMa n
pasMelleHnst [0 PacYETHOro Yaca. Ycnyra npoaneHus
MOXeT BbITb OKasaHa Npu HannumMm cBoBOAHbIX

HOMepoB.

4.16. Mpw Bble3ae, Nocsie NpoBepKn HoMepa FopHUYHOM,
NpoV3BOAMUTCS OMnnaTa AOMOMHUTENbHbIX YCIYr 0Tens, B
TOM UMCne MexayHapofHble NeperoBopbl U3 HOMepa,
3BOHKM B MaTHble CripaBoYHble cryxbbl, ycnyru Kade u
pecTopaHa oTenst U MHble [oMoHUTeNbHbIE YCIYTu.

5. Ycnyru OTtens.

5.1. B oTene lNocTam npegocraBnaoTca crnegyouime

YCIyru, CTOMMOCTb KOTOPbIX

BKJ1H0YEHa B CTOMMOCTb MPOXMBaHUS:

- exe[HeBHasa ybopka HOMepOB;

- cMeHa noctenbHoro Genbd (1 pas B 3 gHA);

- cMeHa nosnoTeHel, (KaXabi OeHb);

- MPeQoCTaBeHne TMrmeHMYecKmX rMpuHamIexxHocTen,

Tarno4ek, XanaTtos,

- NoJfib3oBaHWMe rmagnnbHbIMK NPpUHaONEeXXHOCTAMU B

HoMepe;
- XpaHeHue Baraxa;

- Mofb3oBaHue cenpamm B HoMepax;

- BecnnaTHbiM gocTtyn K cetn Wi-Fi u goctyn B
NHTepHeT B COOTBETCTBUM MPaBUiaMm U TEXHUYECKUMM
BO3MOXHOCTSIMM NMpoBaigepa, obecreymsalowero
[OCTYN K faHHom ycnyre B OTene.

4.13. The maximum capacity is indicated without
taking into account berths at provision of extra
beds.

4.14. When extending the stay (subject to availability
at the Hotel), the Guest makes a deposit in the
amount of the cost of living for the extended period.
The minimum renewal period is half a day of the
room rate according to the rates of the Hotel.

4.15. When extending the stay, the Guest is obliged
to inform the receptionist about this before
checkout time. Renewal service can be provided
subject to availability.

4.16. Upon departure, after checking the room of the
maid, payment is made additional hotel services,
including international calls from the room, calls to
paid information services, hotel cafe and restaurant
services and other additional services.

5. Hotel services.

5.1. The hotel provides guests with the following
services, the cost of which

included in the cost of living:

- daily cleaning of rooms;

- change of bed linen (once every 3 days);

- change of towels (every day);

- provision of hygiene items, slippers, bathrobes;
- use of ironing facilities in the room;

- luggage storage;

- use of safes in the rooms;

- free access to the Wi-Fi network and Internet
access in accordance with the rules and technical
capabilities of the provider providing access to this
service at the Hotel.




5.2. OTenb no npocbbe MocTa 6es LONoNHUTENbHOM
onnatbl obecneuvBaeT okasaHue cregyLwmx BUA0B
ycnyr:

- BbI30B CKOPOM MOMOLLM, APYrUX CreLuanbHbIX cryxE;
- Monb30BaHWe MeJULMHCKOM anTeuKow;

- [OCTaBKa B HOMep KOppecrnoHAeHL MM, afpecoBaHHom
rOCTHO, MO ee MosyYeHmu;

- nobyaka K ornpefeneHHoOMy BpeMeHu;

- MpepfocTaBrneHne Urofok, HATOK;

5.3. B oTene npepocraBnatoTca nepeyncneHHble B
Mpunoxenunn 1 k MpaBmnam QONOMHUTENbHbIE YCIYTYA,
CTOMMOCTb KOTOPbIX HE BKITlOYeHa B CTOMMOCTb
npoxumBaHus. MNpu 3akase [LONONHUTENbHbIX YCYT FOCTb
BHOCWUT penosuT B pasmepe 100% mnx ctommocTtun nmbo
onnaymsaeT OOMONHUTESNIbHbIE YCIYrM B MOMEHT UX
nonyyeHums.

5.4. OTenb BnpaBe NPefocTaBnaTb UHble ycryru 6es
LOMONHUTENbHOM onnaThl (MpuBMnerumn) froctam,
ABNSAIOLLMMCS YYaCTHUKAMU MPOrpaMMbl NOANbHOCTH
«JTl0BMMbIN rOCTb», YCNOBUA NpenocTaBneHns
L,OMOSTHUTENbHbIX MPUBUIIErUIA YCTaHaBNMBaOTCA
OTtenem B lNpaBunax [porpamMmbl NOSNbHOCTU.

6.Mpasa u o6szaHHoCTU rocTen OTens.

6.1. Toctn Bnpasge:

- nonb3oBaTbcs Bcemu ycnyramu OTeng;

- Mony4YaTb MOJHY U [OCTOBEPHYH MH(OPMaLIMIO O
Yacax paboTbl OTens, CTOMMOCTH 1 NepeyHe
okasblBaeMbix ycnyr OTensi, B TOM uncne
LOMOSTHATENbHbIX;

- mpwurnawarb nocetutenen B ceon Homep ¢ 07:00 no
23:00 yacoB. Ecnu nocetutenn octatoTcs B HoMepe
[octa nocne 23:00 yacos, npoxxusatoLwemy [ocTio
HeoBX04MMO 3aperucTpupoBaTh NoceTuTenen 8
kauecTBe [ocTelt B ycTaHoBeHHOM [paBunamu
nopsake. Perncrpauna nponMsBogmTCsa TONbKO Npu
HanWuMyM [OKyMeHTa, yA0CTOBEPSIOLWEr0 IMYHOCTb
(nyHKTbI 4,1,8.2 Mpasun);

- obpalyatbCs K COTpyAHMKaM OTens no Bornpocam
KayecTBa OKa3aHHbIX YCIyr U Npu HeoBX0AMMOCTU
CBOEBPEMEHHO MpeabsaBnsATb NPETEH3MUM Mo KayecTBy
OKa3aHHbIX YCryr;

- Mony4aTtb CKUAKM U [OMOMHUTENbHbIE MPUBUIErnn
npepocTaBnsemble NS y4acTHUKOB [porpammbl
NOANLHOCTU «J1H0BUMbIN FOCTb», Ha YCIIOBUAX faHHOM
nporpamMmbl N0SINIbHOCTY;

- 0TKa3aTbCs OT UCMOMHeHWs [OoroBopa C OTeNeM rnpu
YCNOBWM OMnaThl hakTUYECKM MOHECEHHbIX UM
pacxofoB, B TOM YMCre MOf, TaKMMK pacxodamu
MOHWMaETCS CTOMMOCTb MPOCTOS HOMepa.

6.2. Toctn oba3aHbl:

- cobnopats MpaBuna;

- yBaaTb rpasa apyrux locten OTens;

- cobntofatb MoparnbHO-3TUYECKMe HOPMb,
BO3[EePXMBATbCS OT YUPEe3MepHOro

ynoTpebneHns CrvpTHbIX HAMUTKOB W HELLEH3YPHbIX
BblpaXkeHUit B 06LLecTBEHHbIX 30Hax OTens;

- CBOEBPEMEHHO OMayMBaTh cYeTa 3a OKasaHHble
ycnyrun OTtens;

- Bepeub umylecTBo OTens; B cnyyae yTpaTbl Uau
noBpeXaeHus uMyLlecTsa otens [ocTb Bo3MelLaeT
yliep6 B yCTaHOBMEHHOM MOPSIAKE;

- 03HaKOMUTbCH C MHCTPYKLIMEN MO 3BaKyaLuu,
HaxopsdLencsa B MH(opMaLMOHHOW Mnarke HoMepa, a
TakXKe U3yYnTb MnaHbl 3BaKyaLum, Haxooawmecs B
HoMepe u/wnu B kopupopax 0Tens, Ha crydyan
ypesBblUanHbIX CUTYaLUM.

5.2. At the request of the Guest, the hotel provides the
following services at no additional charge:

- calling an ambulance, other special services;

- use of a medical kit;

- delivery of correspondence addressed to the guest to
the room upon receipt;

- wake-up at a specific time;

- provision of needles, threads;

5.3. The hotel provides listed in

Appendix 1 to the Rules, additional services, the cost of
which is not included in the price

accommodation. When ordering additional services, the
guest makes a deposit of 100% of their value or pays for
additional services at the time of their

receiving.

5.4. The hotel has the right to provide other services
without additional payment (privileges) to Guests,

who are members of the "Favorite Guest" loyalty
program, Terms of Service additional privileges are
established by the Hotel in the Loyalty Program Rules.

6. Rights and obligations of the guests of the Hotel.

6.1. Guests have the right:

- use all the services of the Hotel,

- to receive complete and reliable information about the
opening hours of the Hotel, the cost and the list
services provided by the Hotel, including additional;

- invite visitors to your room from 07:00 to 23:00 hours.
If visitors stay in the Guest's room after 23:00 hours, the
Guest staying you need to register visitors in

the quality of the Guests in accordance with the Rules
okay. Registration is made only when availability of an
identity document (clauses 4,1,8.2 of the Rules);

- contact the hotel staff for questions

quality of services provided and, if necessary

make timely claims on the quality of the services
provided;

- to receive discounts and additional privileges provided
for Program participants

loyalty "Favorite guest”, on the terms of this

loyalty programs;

- refuse to fulfill the contract with the hotel, subject to
payment of actually incurred by him

expenses, including under such expenses

means the cost of downtime.

6.2. Guests are required:

- follow the rules;

- respect the rights of other Guests of the Hotel;

- comply with moral and ethical standards,

refrain from excessive drinking alcohol and obscene
expressions in the public areas of the Hotel;

- timely pay bills for the services provided by the Hotel;
- to protect the property of the Hotel; in case of loss or
damage to hotel property, the Guest shall compensate
for the damage in accordance with the established
procedure;

- read the instructions for evacuation,

located in the information folder of the room, as well as
study the evacuation plans located in the room and / or
in the corridors of the Hotel, in case

emergency situations.



Cobntogath npasumsia noxxapHom 6e30nacHoCTy 1
nonb3oBaHus anekTponpubopammn B HOMepe,

- Mpwv Bble3fe U3 HoMepa 3aKpbliBaTb BOJ03abopHble
KpaHbl, OKHa, BbIK/HOYaTb CBET W 311eKTponprbopbl,
yBeOOMUTb Cry)kBy npuema v pasmeLleHnss, coaTb KoY
OT HoMepa Ha cToike Cny6Bbl Mprema v pasMeLLeHus.
6.3. TocTam 3anpelaertcs:

- OCTaBNsTb B HOMepe NMOCTOPOHHWX NUL, B CBOE
OTCYTCTBWE;

- MepepaBaTb TPETbMM NULLAM K04 OT HOMepa U KapTy
[ocTg;

- MnepecTaBnsTb W BbIHOCUTL Mebenb 13 Homepa;

- KYpWTb Ha Bceun Tepputopum otensa (BKoyas HoMepa,
XO0IsIbl, 06LWEeCTBEHHbIE TyaneTHble KOMHaTbl U KOPUAOPbI
OTenq); B criyyae HapylleHUs faHHoro nyHKTa,
coTpyaHukm OTena coctaBnsatoT AKT, KOTOpbIM Ha ocTa
HanaraeTcsl B3blCKaHVe B pa3Mepe CTOMMOCTU
L,0MONTHUTENbHOM YBOpKM HOMepa; Npu 3TOM
LononHuTenbHas ybopka HoMepa npusHaeTcs He
L,0MOSTHATENbHOM OMiayYvBaeMoi yCyron, a Mepoi
OTBETCTBEHHOCTYM 3@ HapylueHue yCroBuiA 4OoroBopa,
3akntoyaemoro [octem ¢ OTenem;

- HapyllaTb MOKOM OpYyrux roctei otens, cospasas LWyMm;
- Haxo[MTbCs B 0BLEeCTBEHHbIX 30HaX U pecTopaHe
0Tens B xanarax, KynasbHbIX KOCTHOMax, CropTUBHOM
ofexae Uu gomaluHen obysu;

- pasMeLlaTb B HOMepax [OMaLUHUX XXUBOTHbIX;

- MPWHOCUTb U XPaHWUTb OpyXwue, B3pblBYaTble 1 Nerko
BOCMnaMeHsowmecsl, efKkune, SA0BUTbIE, HAPKOTUYECKMe
BELLeCTBa W MHble OMacHble NpefMeTbl; FOCTH, UMetoLL e
Mo pomy CBOEM LedATeNlbHOCTH NpaBo Ha HOLLeHWe U
XpaHeHwue opyxus, 06a3aHbl no TpeboBaHuio OTena
npeAoCTaBUTb [OKYMEHTbI, YOLOCTOBEPStoLLME faHHoe
npaso (Mo4 opyxu1eMm crieflyeT nMoHUMaTh CPeCcTBa,
npu3HaBaeMble TaKOBbIMM B COOTBETCTBUM C
thepepanbHbiM 3akoHOM PO o1 13.12.1996 r. N 150-®3 "06
opysun");

- ynoTpebnatb B dhoie OTens, xonnax Ha aTaxax u
pecTopaHe npuHeceHHble C CoBOM CMUPTHbIE MW UHbIe
HanWTKK, a TakXKe NPOaYKTbl MUTaHUS;

- BbIHOCWUTb W3 pecTopaHa NMocyay v CTonoBble Npubopbl,
NPOAYKTbI MUTAHUS U HAMUTKK;

- YMbIWEHHO 3arpasHaTb TeppuToputo OTens.

7. MpaBa u o6a3aHHocTU OTens.

7.1. Otenb obga3aH:

- CBOEBPEMEHHO, Ka4eCTBEHHO W B MOSIHOM 06beMe
npepocTaBnaTb [OCTAM onnaveHHble yenyru;

- MHopMupoBaTh [oCTel 0 NpefocTaBnaeMbIx yciyrax
n JononHUTeNbHbIX yenyrax OTens, hopMe 1 nopsifke mnx
onnarsl

- obecneunBaTh MosHOe COOTBETCTBME
npeAoCcTaBnsgeMbIX YCNyr aNMAeMUONorM4yecknM HopMaMm
W npaBunam;

- oBecneunBaTb KOHMUOEHLUANBHOCTb MHOPMaLIMK O
[ocTax OTens;

- CBOeBpeMeHHO pearmpoBaTb Ha npocbBbl FocTew,
MpVHMMas Mepbl MO YCTPaHEHMIO aBapui U NMOSIOMOK B
Homepax OTeng;

- OTBeuaTb 3a COXpPaHHOCTb Bellel [ocTa B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaumny,

- B cfiyyae o6HapyskeHus 3abbiTbix Belen FocTamm
yBeOoMUTL BragenbLa selel; OTenb XpaHuT 3abbiTble
Belu B TeYeHuWe nosyrofa c MOMeHTa Bbleafa [ocTen,
nocne yero 3abbiTble BelM Npu3HatoTCcs 6ecxo3HbIMK, U
oTeslb MOXET pacrnopsianTbCs UMU MO CBOEMY
YCMOTPEHWIO; MPOAYKTbI,

Observe fire safety regulations and using electrical
appliances in the room;

- when leaving the room, close water taps, windows,
turn off lights and electrical appliances, notify the
reception and accommodation service, hand over the
room key at the reception of the reception and
accommodation service.

6.3. Guests are prohibited from:

- leave unauthorized persons in the room in your
absence;

- transfer to third parties the room key and the Guest
card,

- rearrange and remove furniture from the room;

- smoke throughout the hotel (including rooms, halls,
public toilets and hotel corridors); in case of violation of
this clause,

Hotel employees draw up an Act, which imposes a
penalty on the Guest in the amount of the cost
additional room cleaning; wherein additional cleaning of
the room is not recognized additional paid service, and
by measure responsibility for violation of the terms of
the contract, concluded by the Guest with the Hotel;

- disturb the peace of other hotel guests by making
noise;

- be in public areas and the hotel restaurant in
bathrobes, bathing suits, sportswear or slippers;

o place pets in the rooms;

- bring and store weapons, explosive and flammable,
caustic, poisonous, narcotic substances and other
dangerous items; guests who, by the nature of their
activity, have the right to wear and storage of weapons
are required at the request of the Hotel provide
documents certifying this right (weapons should be
understood as means, recognized as such in
accordance with

Federal Law of the Russian Federation of 13.12.1996 N
150-FZ "On Weapons");

- use in the lobby of the Hotel, halls on the floors and
the restaurant brought with you alcoholic or other
drinks, as well as food;

- take out dishes and cutlery, food and drinks from the
restaurant;

- intentionally pollute the territory of the Hotel.

7. Rights and obligations of the Hotel.

7.1. The hotel must:

- Provide paid services to the Guests in a timely
manner, with high quality and in full;

- inform the Guests about the provided services and
additional services of the Hotel, the form and procedure
for their payment;

- ensure full compliance

services provided to epidemiological norms and rules;

- to ensure the confidentiality of information about the
Hotel Guests;

- promptly respond to the requests of the Guests,
taking measures to eliminate accidents and breakdowns
in the hotel rooms;

- be responsible for the safety of the Guest's belongings
in in accordance with the legislation of the Russian
Federation;

- in case of discovery of forgotten things by the Guests
notify the owner of things; The hotel stores forgotten
things for six months from the moment of departure of
the Guests, after which the forgotten things are
recognized as ownerless, and the hotel can dispose of
them in its own way discretion; products,



NleKapcTBa U MHble CKOPOMOPTALLMECS BELU XPaHEH WO
He MOANeXaT U YHUYTOXKAITCS OTeNleM B TeYeHne CyToK
C MOMeHTa Bblesfa locTs;

- NpenocTaBnaTb Mo rnepBoMy TpeboBaHWio [0CTS KHUTY
0T3bIBOB U MPeAJSIoKeHMIM oTens.

- CBOeBpeMeHHO MHopMMpoBaTh [OCTA O TOM, UTO
cob6rntofeHmne ero ykasaHum v nHble 06CTOATENbCTBA,
3aBucaLLMe oT [0CTS, MOTYT CHU3UTb KayecTBO
OKasblBaeMoM yCIIyr1 MY MoBrieYb 3a co6oMm
HEBO3MOXHOCTb ee 3aBeplLUeHUs B CPOK.

7.2. OTenb BnpaBge:

- TpeboBaTb NMpu pasmellleHnn B oTene oT [ocTa
BbIMOHEHWE YCIOBUM, yKasdaHHbIX B M.M. 4.1.2 - 4.1.6
npaBwu, a B c/lyYae HeBbINonHeHus ocTeM Takux
YCIOBWI B OLHOCTOPOHHEM MOPSiiKe 0TKasaTbCs OT
MCMOSNIHEHWs1 [Or0BOPa 0Ka3aHUs FOCTUHUYHbIX YCIIyT,

- HanpaBnsATb COTPYAHMKOB B HOMep [ocT4, a
COTPYOHWKM OTens BripaBe BXoguTb B HoMep [ocTs, Ang
npoBefeHus yBopKu, CMeHbl Benbs, MPoOBEepPKM CUCTEM
OTOMMEHMUS, 3NEKTPOCHABXEHWUS, KOHOULMOHUPOBaHMUS
WK YyCTPaHeHUs HermomnanokK B UX PYHKLMOHMPOBaHUHK, a
Takxe B cryyae HapyweHua loctem Mpasun;

- B CllyYae UCTeYeHMs CpoKa NnpoxmBaHus locTsa B
oTerne 1 ero oTCYTCTBMM MO MECTY NMpoXxuBaHus 6onee 6
(wectm) yacos 6es onnaTbl CaMOCTOATENbHO
0cBoBoaMTb HOMep OT Bellen [0CTd, Co30,aB KOMUCCHIO 1
cpoenaB onuch MMyllecTBa [ocTg;

- MPW HapyLUEHMM rocTeM NpaBusl COCTaBUTb akT Mo
LaHHOMY HapyLUeHUo;

- ecnu [oCTb, HECMOTPS Ha CBOEBpPEMEHHOE U
o6ocHoBaHHOe MHpopMupoBaHue OTenem, B pasyMHbIM
CPOK He M3MEHUT yKasaHuii 0 criocoBe oKasaHusa ycryru
nnMbo He yCTpaHUT MHble 06CTOATENbCTBA, KOTOpbIe
MOTYT CHU3WTb KaueCTBO OKasblBaeMOoM yCnyru,
0TKasaTbCs OT UCMOSIHEHWs: [OroBOpa OKasaHus
FOCTUHWYHBIX yCnyr n notpebosaTb NOAHOMO
BO3MeLLeHUs YObITKOB.

7.3. TocTn oTensa NpMHMMaOT K CBEAEHMUIO U He
BO3pa)katoT MPOTMB UCMOMb30BaHWUSA Ha TeppUTOpPUK
oTens cucTeMbl BuoeoHabnogeH1s 3a UCKIloYeHneM
06L,eCTBEHHbIX TyaneTHbIX KOMHAT 1 BHYTPW HOMepa
[ocTta onga obecneyveHmsa 6e3onacHoOCTM.

7.4. TocTn oTens MPUHUMAIOT K CBEA,EHUIO U He
BO3paatoT NPOTMB 3anuncu TenedoHHbIX pa3roBopoB
rocTe C COTPYAHMKAMU C Liefblo yy4lleHus
obcnyxkmBaHua 1 obecneyeHns 6e3onacHoOCTy.

7.5. JocTyn K yKasaHHbIM B nMyHKTax 7.3 - 7.4 MpaBun
BMIE0 U ayaMo 3arnucsaM MMeroT TOSIbKO CreLnanbHo
YMONHOMOYEHHbIe 0TeneM nuLa 1 NpegcTaBuTenm
NMpaBOOXpPaHUTESNIbHbIX OPraHoB.

8. I'Iopsmol( pa3MelleHUnA B oTeJie HeCOBepPLIeHHONeTHUX.

8.1. et B BospacTe Ao 14 neT MoryT 6bITb 3aceneHbl B
OTenb TONMbKO UX POAUTENSIMU, OMEKYHaMW UK OpYyruMm
3aKOHHbIMM MpeacTaBuTenaMu (fanee - "3akoHHble
npencrasuTenu"), a TakKe UHbIMIU COBEPLLEHHONETHUMM
nuuamun, UMeroLL MMM HoTapuanbHO 0hOPMIEHHYO
[LOBEPeHHOCTb Ha COMpoBOXAeHWe pebeHKa oT ero
3aKoHHOro npefcraBuTens.

8.2. HecoBeplueHHoneTHU B BospacTe oT 14 no 18 net
MOXKeT BbITb CaMOCTOATENbHO 3acerneH B OTefb TOMbKO
npy NpegocTaBneHnn crnepyoLmx LOKYMEHTOB:

- ncbMeHHoro cornacus Ha pasmelleHme
HecoBepLUEHHOMNEeTHEero B oTesne

medicines and other perishable things are not subject to
storage and are destroyed by the hotel within 24 hours
from the moment of departure of the Guest;

- to provide upon the first request of the Guest a book of
hotel reviews and suggestions.

- promptly inform the Guest that

observance of his instructions and other circumstances,
dependent on the Guest may reduce the quality services
provided or entail impossibility of its completion on
time.

7.2. The hotel has the right to:

- to demand from the Guest upon accommodation at the
hotel fulfillment of the conditions specified in p. 4.1.2 -
4.1.6 of the rules, and if the Guest fails to comply with
such conditions unilaterally waive execution of the
contract for the provision of hotel services;

- send employees to the Guest room, and

hotel employees have the right to enter the Guest's
room to clean, change linen, check heating, power
supply, air conditioning systems or troubleshoot their
functioning, as well as in case of violation by the Guest
of the Rules;

- in case of expiration of the Guest's stay at the hotel
and his absence at the place of residence for more than
6 (six) hours without paying independently to free the
room from the Guest's belongings by creating a
commission and making an inventory of the Guest's
property;

- if the guest violates the rules, draw up an act on this
violation;

- if the Guest, despite the timely and

reasonable informing by the Hotel, within a reasonable
time will not change the instructions on the method of
providing the service or will not eliminate other
circumstances that may reduce the quality of the
service provided, refuse to execute the contract for the
provision hotel services and require full compensation
for damages.

7.3. Guests of the hotel take note and not

oppose the use of video surveillance systems on the
territory of the hotel with the exception of public
washrooms and inside the Guest room for security.

7.4. Hotel guests take note of object to recording
guest-to-staff phone calls in order to improve
maintenance and security.

7.5. Only persons and representatives specially
authorized by the hotel have access to the video and
audio recordings specified in clauses 7.3 - 7.4 of the
Rules law enforcement.

8. The procedure for placing minors at the hotel.

8.1. Children under the age of 14 can only be
accommodated in the Hotel by their parents, guardians
or other legal representatives (hereinafter - "legal
representatives "), as well as other adults who have a
notarized

power of attorney to accompany the child from his
Legal representative.

8.2. A minor between the ages of 14 and 18 can be
independently checked into the hotel only if the
following documents are provided:

- Written consent for placement

minor in hotel



OT O[HOrO M3 ero 3aKOHHbIX MpefcTaBMTenem c
yKasaH1eM MnacriopTHbIX OaHHbIX 3aKOHHOMo
MpencTaBuTesl, ero KOHTaKTHbIX gaHHbIX (MOBMIbHbIN
TenedoH, aIeKTpoHHasa noyta), HassaHua OTens, oartbl
npebbiBaHMA HeCoBepLUEHHONETHero B oTere,
copepxallee 0693aTeNbCTBO 3aKOHHOMO NpeacTaBuTens
MPOM3BECTM oMnaTy YCyr OTens U AOMOSHUTENbHbIX
ycnyr (3a MCKIloYeHneM criyyaes, Korga
HeCcoBEepLIEHHOJIETHMI OMayumMBaeT yCryrv 3a cuet
COBCTBEHHbIX CPEACTB), @ TaKKe HEeCTU MOSTHYIO
MaTepuasbHylo OTBETCTBEHHOCTb 3a AeNCTBUA
HecoBepLIEHHONIETHero Npu npoxmnsanuu B OTene;

- KOMUM NacrnopTta 3aKoHHOro NpeacTaBuTend,
MoanMCcaBLLEro corfiacie Ha pasmelleHme
HecoBepLIeHHOsIeTHero B oTese (pasBopoT C IUYHOM
MOAMMCHIO M CTPaHMLa C permcrpaunent);

- CMpaBKM, MOATBEPXKAAlOLEN NMPoMCcXoxaeHue
CcoBCTBEHHbIX CPEACTB HecoBepLIEHHOMNETHero, Ha
onnaty ycnyr OTens v 4onofHUTeNbHbIX yeiyr (crpaBka
0 pasMepe 3apaBoTHOM MfaThbl C MecTa paboTbl, CripaBka
13 yueBHOro 3aBefeHMs 0 pasMepe CTUMEHaNN); B
cnydae, ecnv onnara ycnyr OTens U 4onofHUTENbHbIX
ycnyr Byner nponsBoOAMTLCS 3a CUYET 3aKOHHOI0
npencraBuTens, U gaHHasa uHhopMaLnsa oTpaxeHa B
cornacumn Ha pasmellleHre HecoBepLIeHHONETHero B
oTesle, NOAMNMCaHHOM 3aKOHHbIM MpeacTaBuTeNem,
npenocTasfieHme [0MOSTHUTENIbHOM CrpaBKM He
TpebyeTcs.

9. MopsipoK pa3Mell,eHNsl UHOCTPaHHbBIX FPaXXHaH Unu
nuy, 6e3 rpaXaaHcTBa B oTene.

9.1. PasMelleHMe MHOCTPaHHbIX rpaxpaH (nuy Ges
rpa)<aHCTBa) B OTese OCYLIEeCTBISETCH Ha OCHOBaHMUM
depepanbHoro sakoHa PO ot 18.07.2006 N 109-d3 (B
peqn.ot 28.11.2015) «0 MUrpauMoHHOM yyeTe
WMHOCTPaHHbIX rpaxpaH n nuy, 6es rpaxpaHcTea B
Poccuitckon @epepaumm» 1 MNoctaHoBneHUS
MpaButenbctea P® ot 15.01.2007 N 9 (B pegn. oT
29.05.2014) «0 nopsaKe ocyLecTBEHNS MUTPaLMOHHOI0
y4yeTa MHOCTPaHHbIX rpaxkgaH 1 nuu 6e3 rpaykgaHcTea B
PD».

9.2. Mpw pasMeLLeHnn B 0TeNe MHOCTPaHHbIN FPaskaaHUH
(nuuo Bes rpaxkmaHcTBa) MOMUMO [OKYMEHTa,
yO0CTOBEPSOLLEro IMYHOCTb, 06513aH NpefocTaBuTb
crnepytouime OOKYMeHTbI:

- MUrpaLMOHHYIO KapTy;,

- [EeNCTBYIOLLYIO BUSY;,

- CBe[eHUs 0 NpexHeM MUrpaLuoHHOM yyeTe Mo MecTy
npebbiBaHMs, eCnn CPoK rnepeceyeHms rpaHuLbl PO
npesbiwaet 7 (ceMb) CyTOK (3a UCKIOYEHMEM CrlyYaes,
Korga Bonee AMTENbHbIM CPOK MpeBbiBaHMS
WMHOCTPaHHOr0 rpa)xgaHuHa He npefycMoTpeH
3aKoHopaTenbcTBoM PD).

9.3. CpoK npoXnBaHWS MHOCTPAHHOIO rpaKgaHuHa
(nua Ges rpaxkgaHcTBa) B OTesle He MOXKeT MpeBbilartb
CPOKOM [1eMCTBUS ero Busbl, a B criyyae, npmbbitua B PO
B nopsigke, He TpebytolieM nonyyeHms B13bl, He MOXET
npesbiwatb 90 (4eBAHOCTO) CYyTOK, 3@ UCKIHOYEHUEM
cnyyaeB, NpefyCcMOTPEeHHbIX 3akoHogaTenbcTBoM PO.
9.4. OTenb, Kak NpUHUMatoLas CTOPOHa, He nosgHee
LLHS, CriefytoLLero 3a oHeM 3aceneHus B 0Teflb rocTs,
ABNAIOLWEroCH MHOCTPaHHbIM rpaXaaHnHoM (nuuom Ges
rpaxgaHcTea), HanpasssdeT B YrpasneHue no Bornpocam
murpaunm Ynpasnenusa MBI, Poccum no XabapoBcky
kpato yBegomeHne O NpubbiTUM faHHoro nuua gns
OCyLLeCTBNEeHWS MUIPaLMOHHOrO yyeTa no MecTy
npebbiBaHMS B YCTaHOBIIEHHOM MOpsiaKe.

from one of his legal representatives with indicating the
passport data of the Legal representative, his contact
details (mobile phone, e-mail), the name of the Hotel,
the date of the minor's stay at the hotel, containing the
obligation of the Legal Representative to pay for the
hotel services and additional services (except for cases
when the minor pays for the services at the expense
own funds), as well as carry full financial responsibility
for actions minor when staying at the Hotel;

- copies of the passport of the Legal Representative,
signatory consent to placement a minor in the hotel
(spread with a personal signature and a page with
registration);

- certificate confirming the origin the minor's own
funds, to pay for the Hotel services and additional
services (certificate of salary from the place of work,
certificate from an educational institution on the amount
of the scholarship); in the event that payment for the
Hotel services and additional services will be made at
the expense of the Legal representative, and this
information is reflected in consent to the
accommodation of a minor in a hotel signed by the Legal
Representative, providing additional help not required.

9. The procedure for placing foreign citizens or stateless
persons in the hotel.

9.1. Accommodation of foreign citizens (stateless
persons) at the hotel is carried out on the basis of the
Federal Law of the Russian Federation of July 18, 2006
N 109-FZ (as amended on November 28, 2015) "On
migration registration foreign citizens and stateless
persons in Of the Russian Federation "and Resolutions
Government of the Russian Federation of 15.01.2007 N 9
(as amended on 29.05.2014) "On the procedure for the
implementation of migration registration of foreign
citizens and stateless persons in the Russian
Federation."

9.2. When staying at the hotel, a foreign citizen
(stateless person), in addition to the document, proof of
identity, must provide the following documents:

- migration card;

- avalid visa;

- information about the previous migration registration
at the place of stay, if the period of crossing the border
of the Russian Federation exceeds 7 (seven) days
(except for cases when a longer period of stay a foreign
citizen is not provided RF legislation).

9.3. The period of residence of a foreign citizen
(stateless person) at the hotel cannot exceed the
validity of his visa, and in the case of arrival in the
Russian Federation in a manner that does not require a
visa, cannot exceed 90 (ninety) days, with the exception
of cases provided for by the legislation of the Russian
Federation.

9.4. The hotel, as a host, no later than the day following
the day of check-in of a guest who is a foreign citizen
(stateless person), sends to the Migration Directorate of
the Ministry of Internal Affairs of Russia for the
Khabarovsk Territory a notification on the arrival of this
person for implementation of migration registration at
the place stay in due order.



10. TMopsipok paspelueHUs CrOPOB.

10.1. B cny4ae BO3HWKHOBEHWS CMOPHbIX BOMPOCOB MO
KayecTBy 06CNyXKMBaHNS, [OCTb MOXET PeLUnTb UX C
afMUHUCTPATOPOM OTeNs UM 0CTaBUTh OT3bIB (3amnpoc)
Ha caWTe oTens.

10.2.B cnyyae HEBO3MOXHOCTM YCTPaAHEHWS BbISIBITIEHHbIX
HepocTaTKoB, [OCTb BripaBe NpefbsaBUTb MNPETEeH3UI0 B
NMUCbMEHHOM BUe UMW HanucaTb 3aMeyaHune B KHure
0T3bIBOB U MPesioKeHUH.

10.3.0Tenb NpMHMMaeT BCe BO3BMOXHbIE Mepbl,
npenycMoTpeHHble 3aKoHOAaTeNbCTBOM, A5
YPErynmMpoBaHusa KOHMAUKTHbIX CUTYaLMN.

10.4.Bce HeyperynupoBaHHble Cnopbl mognexar
PacCcMOTPeHUIo B COOTBETCTBUM C AENUCTBYIOWMUM
3aKoHopaTenbcTBoM PO B cyfe No MecTy HaxoXpeHus
OTens, 3a UCKITIOYEHMEM UCKOB O 3aluuTe npas
notpebuTenei, KoTopble MoryT BbiTb NpenbsaBeHbl Mo
BbIBOpy 1cTL@ B CyA, Mo MecTy HaxoxpeHus OTens,
KUTENbCTBa UNK NpebbliBaHNS UCTLLA, 3aKITIOYEHUS NN
MCMOMHEeHUs 40roBopa oKasaHusl roCTUHUYHBIX YCIyT.
10.5.B cnyyaax, He NpegycMOTPeHHbIX HACTOSALLUMU
MpaBunamn, OTens 1 lNoctn OTens pykoBOACTBYHOTCS
OEeNCTBYIOWMM 3aKoHoaaTenbCTeoM PO,

10. Procedure for resolving disputes.

10.1. In the event of any controversial issues regarding
the quality of service, the Guest can resolve them with
by the hotel administrator or leave a review (request) on
the hotel website.

10.2. If it is impossible to eliminate the identified
deficiencies, the Guest has the right to submit a claim in
writing or write a comment in the book reviews and
suggestions.

10.3. The hotel takes all possible measures

provided by law, for settlement of conflict situations.
10.4. All unresolved disputes are subject to
consideration in accordance with current RF legislation
in court at the location of the Hotel, with the exception
of claims for the protection of rights consumers who
can be brought at the option of the plaintiff to the court
at the location of the Hotel, residence or stay of the
plaintiff, the conclusion or execution of the contract for
the provision of hotel services.

10.5. In cases not provided for by these

The Rules, the Hotel and Hotel Guests are guided by the
current legislation of the Russian Federation.



MpaBuna noxapHou 6e3onacHocTH
ANSA NPOXXMUBAKOLWMX B FOCTUHUYHOM KOMIEKce
Fire safety regulations for living in a hotel complex

Yeaxaembin Moctb! Mpocum Bac cobniopath npaeuna noxapHou 6esonacHocTu:

e 3anpelyaerca Nonb30BaThCa B HOMEpE aleKTpoHarpesaTeibHbIMy NpruBopamu (anekTpodanHmMKami,
3NEKTPOYTHOramMu 1 Mnp.) He UMEIOLLMMU YCTPOMCTB TEMIOBOM 3aLUUTbI, @ TAKXKe Npu OTCYTCTBUU MU
HeMCMpPaBHOCTW TePMOPerynaTopos.;

* 3anpelaeTcd Nonb30BaTbhCA HECTaHapPTHbIMU (CaMofenbHbIMUM) aMeKTpoHarpeBaTenibHbIMKU Npubopamuy;

e He HakpbiBanTe 371eKTPOMaMribl U CBETUNbHMKM ByMaron, TKaHbio U APYrMMM ropoYMMIU MaTepranamu;

o lokupas Homep, He 3abblBalTe BbiKMKOYaTb TENEBU30P, flaMMbl OCBELLEHUS U ApYruUe 3MeKTPornpuBopsbl;

* 3anpelyaeTcs UCMONb30BaHWE OTKPbITOrO OMHS, MPUMEHSTb MUPOTEXHUYECKME UBAENNs U CBEYU;

e 3anpelyaeTcs MPUHOCKTL M XPaHUTb B HOMepe MoXapooriacHble BellecTBa U MaTepuarsl.

Dear Guest! We ask you to observe the fire safety rules:

o Itisforbidden to use electric heating devices (electric kettles, electric irons, etc.) without thermal
protection devices, as well as in the absence or malfunctions of temperature regulators;

e ltisforbidden to use non-standard (home-made) electric heating appliances;

e Do not cover light bulbs and lamps with paper, cloth, or other combustible materials;

e When leaving the room, do not forget to turn off the TV, lighting lamps and other electrical appliances;

e lItisforbidden to use open flame, use pyrotechnic products and candles;

e ltisforbidden to bring and store fire hazardous substances and materials in the room.

Josoaum po Bawero cBefeHus:, YTO KypeHMe CTPOro 3anpeleHo Ha Bceil Tepputopum otens!
Please be advised that smoking is strictly prohibited throughout the hotel!

BaxHo:

Ecnu Bbl Bnepsble B rocTuHuLe «XabapoBCK», 06paTuTe, MoxanymcTa, BHUMaHMe Ha PacrofoXeHne 3BaKyaLMoHHbIX
BbIXOL,OB U flecTHUL. [naH-cxema aBakyal M pasMellieH Ha BHyTpeHHel CTopoHe BXo4HOM aBepw Balero HoMepa

“ B KOpMAope.

Important:

If this is your first time at the Khabarovsk Hotel, please pay attention to the location of the evacuation

exits and stairs. The evacuation plan is located on the inside of the front door of your room and in the hallway.

DeicTBua npu noxape:

e [lpu oBHapysKeHWM rnoxapa MUv NpuaHakoB ropeHuns B 3gaHum, noMeleHnm (3agbiMeHme, sanax rapy,
MoBbILLIEHWe TeMrnepaTypbl Boaayxa v Ap.) HemeaneHHo coobuute 06 aToM no TenedoHy 101 B noxapHyto
oxpaHy (Mpu aToM HeoBxoaMMo HasBaTb agpec obbekTa - ynuua Bonovaesckas, gom 118, mecTo
BOBHMKHOBEHMS MOXapa, a TaKkXKe CooBLMTb CBOK (haMumnio);

e CoobwuTe o cnyunsLiemcs no Homepy 100 BHyTpeHHero TenedoHa;

e [lOKMHbTE OMacHyH 30HY ¥ AENCTBYMTE M0 yKasaHMio AOMUHUCTPALMM FOCTUHULIbI UM MpeacTaBuTenemn
MoxapHoW 0XpaHbl;

» [lonb3yMnTech Mpu aBaKyaLum aBaKyaLMOHHbIMU BbIXO4AMM Ha NTECTHUYHYIO KNEeTKY, Credys yKasaHusaM
3HaKOB HarnpaBneHus OBWXKeHUS Npu aBakyaunn. Boixon o6o3HaueH kak «EXIT»;

e [lpy BO3HMKHOBEHUM MOXapa NMMMTOM MoSb30BaTbCs 3anpeleHo. JIMdT npu noxape onyckaeTcs Ha
HU>KHMI MOCaL0YHbIM 3TaX FOCTMHMUYHOIO KOMIMeKCa, aBTOMaTMUYEeCKM BbIKITIOYaRTCA U NYTEM 3BaKyalum
He CITYXXUT.

Actions in case of fire:

e If afire or signs of burning are detected in a building or building (smoke, burning smell, increase in air
temperature, etc.) immediately report it by phone 101 to the fire department security (at the same time it is
necessary to give the address of the object - Volochaevskaya street, house 118, place the occurrence of a
fire, as well as provide your name);

e Report the incident to number 100 of the internal telephone;

e Leave the danger zone and act as directed by the Hotel Administration or representatives Fire protection;

e Use the escape routes to the stairwell when evacuating, following the directions
signs of the direction of movement during evacuation. The output is designated as “EXIT”;

e Incase of fire elevators are not allowed. The elevator in the fire drops to the lower landing floor of the
hotel complex, automatically shut down and by evacuation routes do not serve.



MNpaBuna nonb3oBaHuga aneKkTponpubopamm
Rules for the use of electrical appliances

HebpexxHas akcnnyaTaums anekTpuyeckmx npubopos
MOXeT MPUBECTU K MOoxKapy, OXKOry U faxe K neTanbHoMy
ncxopy. YUtobbl 3TOro He Cny4mnoch, HyxKHo cobntopaTb
npaBwuna 6esonacHoro obpalyeHus C aneKTponpmubopamu.

B HoMepax oTens ponyckaeTcst UCNonb3oBaHue
3M1eKTpPonpubopoBs, HaXoOAALWMXCA B HOMepe CornacHo
komnnekTauuu. lNonb3oBaHWe BbITOBbIMU
HarpeBaTenbHbIMK MPUBOpaMK, He BXOLALWMMU B
KOMIMeKTaLuo HoMepa (3NeKTPOMIUTKY, 3N1eKTPOKMMNS -
TUNbHUKM) — KaTeropuyecku sanpetyeHol

Mepepn BKNtoYeHWeM anexkTponpubopa B ceTb
y6enunTbCs B LLeNOCTHOCTM 060/104KM CETEBOTO LIHYPA,
BbIKJTHOMaTeNs, CeTeBOM LUTEMNCEeNbHOW BUKM U PO3ETKM,
Kopnyca anekTponpubopa.

BkritoueHne BUNKK B pO3eTKY MPOU3BOAUTL MpH
OTK/HOYEHHOM BbIKJtOYaTesNe 311eKTPonUTaHus.

HeykoHHo cobniofaitTe MopsafoK BKIHOYeHMS
3MEKTPUYECKMX YCTPOUCTB B CETh: MOAKIOUANTE LWHYP
CHayvana Kk npmnbopy, @ TONbKO MOCse 3TOro K CeTu.
OTkMtoYeHne NpomcxoauT B obpaTtHoM nopsagke. He
LOCTaBaWTe BUIKY U3 CEeTH, Aepras 3a NnpoBog,

Mpu BkNtoveHun npmubopa 06paTuTb BHUMaHWe Ha
HaO&XHOCTb KOHTAKTHOr0 COEAMHEeHUS], KOTOpoe
Bblpa)kaeTcs B OTCYTCTBUM MOCTOPOHHUX 3BYKOB OT TOUKM
npucoeanHeHns (MoTPecKMBaHUs), UCKPEHWS 1 Harpesa
BWIIKW, OMnaBfeHns BHYTPeHHEero Kopryca rHesga
PO3ETKM UK BUITKU.

PasbupaTtb, peMOHTMpOBaTb 3n1eKTponpubopsl,
PO3eTKM U BbIKMOYaTeNu, HaxoaaWwMecs B HoMepe, a
Takke BKoYaThb cpaboTaBluve aBToMaTU4eckue
BbIKIHOYaTeNN B LLMTE pacnpenennTenbHoM —
kaTeropmyecku 3anpetieHo! [Mpu oBHapyxeHun
HeWcrnpaBHOCTEN B HOMepe Wiv B MecTax 06Liero
Nonb30BaHUs He0BXO0AMMO YBEAOMUTb 0BCY>KMBAIOLLMM
nepcoHan oTernsi.

WckntoyaliTe nonagaHue sKMaKOCTU B 3M1eKTPO
npubopsbl. MonagaHue XMAKOCTU B 311eKTPonpmubop MoxeT
cnposouMpoBaTbh cpabaTbiBaHWe annaparta 3aluTbl Unu
KOpPOTKOe 3aMblkaHue B poseTke. He KacanTech
BOLOMPOBOAHOIO KpaHa uiu nioBon gpyrom
METanIMYyeckon KOMMYHUKaLIUM 1 KOHCTPYKLMUW 30aHus,
L,epyKachb 3a BKITKOYEHHbIV 3IeKTpuyeckuit npubop. He 3
anonHanTe BOAOM BKITIOUYEHHbIN B 3M1EKTPOCETb YaMHUK.

Haxopdch B Bofe, He Mofib3yMTECh 31EKTPUYECKUMM
ycTponcTBamu. He BcTaBnanTe BUNKY anekTponpubopa
B PO3eTKY 1 He npukacantech K paboTaroLimm
3neKTponpubopaM MOKPbIMU PyKaMu Uiv BI@XHOM
cangeTxou.

He pasBeluvBanTe AN NPOCYLWKM BELM Ha
3reKTpoHarpeBaTesibHbIX MPUMBopax 1 Ha 3eKTPUYecKon
NMpoBOAKe.

He cTaBnaiTe BKOUYEHHbIE B CETb 371eKTPOBbLITOBbIE
npvBopbl Ha fonroe BpeMs. BktoyeHHbIN B pO3eTKy
YTIOr HeNb3s 0CTaBNsATb 6e3 NMpUMcMoTpa, MOCKONbKY
NerkoBocrIaMeHsoWMecs BeLwu rnpu npsiMoM KOHTaKTe ¢
HWM MOryT 0YeHb BbICTPO 3aropeTbCs. YTHOr Hy)KHO
MCMONb30BaTb B KOMMEKTE CO CneLmanbHbiMU
HecropaeMbIMU MOACTaBKaMU.

Yxops U3 HoMepa, crnefyeT OTKAUNTL BbiToBble
npubopbl (HoyTByK, 3apagHbie YCTPOMCTBA), BbIKOYaTb
cBeT.

Ecnu Bbl cTanu cBupgeTeneM Bo3ropaHuns anekTpo-
npubopa, Hanaute crnocob ero 06ecToUNTb M TOMbKO
rocre 3Toro TywmTe noxap. Henb3s 3anveatb ropsiwme
3neKTponpuBopbl BOLOM.

Careless use of electrical appliances can result in
fire, burns and even death. To prevent this from
happening, you must follow the rules for the safe
handling of electrical appliances.

The hotel rooms are allowed to use electrical
appliances in the room according to complete set.
Use of household heating devices not included in
complete set of rooms (electric stoves, electric
boilers) is strictly prohibited!

Before plugging in the appliance make sure that
the power cord sheath is intact, switch, mains plug
and socket, electrical appliance housing.

Connect the plug to the socket when the power
switch is off.

Observe the order of switching on electrical
devices to the network: connect the cable first to
the device, and only then to the network.
Disconnection occurs in the reverse order. Not
remove the plug from the mains by pulling on the
wire.

When switching on the device, pay attention to
the reliability of the contact connection, which
expressed in the absence of extraneous sounds
from the point of attachment (crackling), sparking
and heating of the plug, melting of the inner housing
of the socket sockets or plugs.

Disassemble, repair electrical appliances,
sockets and switches located in the room, as well
as turn on triggered automatic switches in the
switchboard - Absolutely forbidden! Upon detection
malfunctions in the room or in common areas use
must be notified to the hotel staff.

Prevent liquid from entering the electrical
devices. Liquid penetration into the appliance can
trigger the protection device or short circuit in the
outlet. Don't touch
water tap or any other metal communication and
building structure, holding on to the included
electrical device.

Do not use electrical devices while in water. Do
not insert the plug of an electrical appliance into a
power outlet and do not touch any operating
electrical appliances with wet hands or damp with a
napkin.

Do not hang clothes on electric heaters or
electric
wiring.

Do not put household appliances plugged in for a
long time. Plugged in the iron must not be left
unattended as flammable items in direct contact
with they can catch fire very quickly. Iron you need
use in conjunction with special fireproof stands.

When leaving the room, you should turn off
household appliances (laptop, chargers), turn off
the lights.

If you witness an electrical fire device, find a
way to disconnect it and only then extinguish the
fire. Do not pour water on burning electrical
appliances.



MpelcKypaHT Ha BONOAHUTENbHbIE YCIYIU
Price list for additional services

Yenyru npaveyHon u yTioxku/ Laundry and ironing services.

Mpuém Beweit/ Reception of belongings

loToBHOCTb/ Readiness

CtommocTb/ The cost

00 12:00/ before noon

18.00 sToro e gHs/
6 pm the same day

ro rnpenckypaHTy/
according to the price list

12:00-16:00/12:00 pm - 4:00 pm

20.00 sToro e gHs/
8 pm the same day

o npenckypaHTy/
according to the price list

nocne 16:00/ after 4:00 pm

9.00 cnepyrowiero aHs/
9 am the next day

o npenckypaHTy/
according to the price list

nocne 19:00/ after 7:00 pm

12.00 cnepytowero gHsa/
12 pm the next day

o npenckypaHTy/
according to the price list

CpouHble 3aKasbl
Urgent orders

B TeyeHune 3 yacos/within 3 hours
B TeyeHue 1-1,5 vaca/
within 1-1,5 hours

+ 50%/plus 50% to the price list
+100%/plus100% to the price list

HaumeHoBaHwve uspenusa/
product name

CTUpKa 1 YTHOXKa U3enmit
3a efexuuy (py6.)/
Washing and ironing of products

VTioKKa n3penuii 3a eq. (py6.)/
Ironing of products per unit (rub)

per unit (rub.)
®yT6ornka, Ton/ T-shirt, top 100 50
LLlopTbl/ Shorts 100 50
Bproku/ Pants 200 150
IkuHebl/ Jeans 100 50
Py6atuka/ Shirt 150 100
Mupxkak, >xaket/ Jacket 300 200
KocTiom/ Costume 500 300
HuxHee 6enbe/ Underwear 100 50
CriopTuBHbIN KocToM/ Tracksuit 200 100
Mnaw/ Raincoat 200 100
MnsyxHas ogexaa/ Beachwear 100 50
Yunet/ Vest 150 100
Csutep/ Sweater 150 100
Oxemnep/ Jumper 150 100
Hocku/ Socks 50 (napa)/ (couple) 25 (napa)/ (couple)
Wapd/ Scarf 100 50
bnysa, pybawwka/ Blouse, shirt 150 100
Mnatbe/ Dress 250 100
H06ka/ Skirt 150 100
Kom6uHesoH/ Overalls 300 200

HectaHpapTHbiIM dopmat/
Custom format

coobLaetcs oTaenbHo/
reported separately

coobLaetca oTaenbHo/
reported separately

[na Toro utoBbl OTAATH BELLM B CTUPKY UK Ha YTHOXKKY, No3BoHMTE rno HoMepy 100 (agMuHUCTpaTop)

UK 0BpaTUTECH K TOPHUYHOM Mo aTaxy/

In order to give clothes for washing or ironing, call 100 (administrator) or contact the floor maid.

Mpouue ycnyru/ Other services

HaumeHosaHue/ Name

CtommocTs (py6.)/ Cost, rub.

Mpumeuanwne/ Note

«Extra bed» -
LOMONHUTENbHOE MecTo
i nuy crapwe 7-mu net/
for people over 7 years old

1500
ot 0 no 14 net - 750/
from O to 14 years old - 750
ot 15 0o 18 ner - 1125/
from 15 to 18 years old - 1125

KpOBaTb packnagHad, KOMMeKT
nonoTeHeLl, M NocTeNbHOro 6enbs,
Xanart, Tano4ku, rutrneHn4Yeckmne
NMPpUHaONeXXHOCTH, 3aBTpak

TpaHcdep/ Transfer

ot/ from 2 000

CTOMMOCTb 3aBUCKT OT Knacca
aBTOMOBUNA 1 MappyTa/
The cost depends on the class
vehicle and route

Mawncuonr/ Full board
MonynaxcuoHr/ Half boar

1400
700

3aBTpaK+oben+ysKuH/
breakfast + lunch + dinner
saBTpak+yxuH/breakfast + dinner

Busosas noppepxka/ Visa support

from 15 dollars

®opMa pasmellieHa Ha caitte/
The form is posted on the website
www.hotel-khabarovsk.ru




Mporpamma nosinbHocTU «J1106MMBbIN rocTb»/
Loyalty program "Favorite Guest"

Mbl paZibl NMpeacTaBuUTh BaM NporpaMmy rnooLlpeHmns
HaLLMX MOCTOAHHbIX rocTel. PerynapHo ocTaHaBnMBasch
B FOCTMHUYHOM KoMreKce «XabapoBCK», Bbl
HakannusaeTe Gannbl Ha BalleM cuyeTe U ronyyaeTe
L,OMOMHUTENbHbIE MPUBKUIETUN U BOBMOXKHOCTH,
paspaboTaHHble creLmanbHO A HaWMX MOCTOSIHHbIX

rocTem.

MpaBuna yyactus u UHdopMaLusa o nporpaMme
npepcraBneHa Ha CTOMKe afMUHUCTPATOPa UMM Ha cauTe

roctuHuubl hotel-khabarovsk.ru

We are pleased to present you our loyal guests
incentive program. Regularly staying at the hotel

complex "Khabarovsk", you

accumulate points on your account and get
additional privileges and opportunities,
specially designed for our regular Guests.

Participation rules and program information
presented at the reception desk or on the website

hotel-khabarovsk.ru

CLASSIC

KAPTA

NOBUMOr o
rocTq

Classic

MepBbil 3ae3p
rocrie Bblfaum KapTbl

First arrival
after the card has
been issued

MpuBeTtcTBeHHble 500 6OHYCOB Ha CYET,
KOTOPblE MOXHO CMMCaTb B 3TOT Xe [eHb

+5% K HauucneHunto 6oHycHbIX Gannos

Welcome 500 bonuses
to an account that can be written
In the same day
+5% to accrual bonus points

Silver

[Mpn HakonneHun
40 000 6annos™

When accumulating
40,000 points™

LOocTyn K 3KCKII03UBHbIM NMpeaiokeHUsM
+10% K HaumcneHuto 6oHyCHbIX Gannos

PaHHuM 3ae3p ¢ 12:00/MosgHui Bbieaq g0 14:00

(npu ycnoBum Hanuums cBoB6oAHbIX HOMEPOB)

Access to exclusive offers and sales
+10% to accrual bonus points
Early check-in from 12 am/
Late check out until 14:00 pm
(subject to availability)

Gold

Mpu HakonneHnn
120 000 6annoB

When accumulating
120,000 points

[loCTyn K 3KCKNO3UBHbIM NPeAnoKeHUIM
+15% K HauncneHuto 6oHYCHbIX 6annoB

PaHHWM 3aean, ¢ 11:00/Mo3gHuM Bblesn go 15:00
(npv ycnoBum Hanuums cBo6oaHbIX HOMEPOB)

MoBbllWeHMe KaTeropmm Homepa
[0 cnegyroulero ypoBHsa npu 3aesge
(npu ycnoBum Hanuums cBoB6oAHbIX HOMEPOB)

Access to exclusive offers and sales
+15% bonus points
Early check-in from 11:00am/
Late check-out until 15:00 pm
(subject to availability)
Room upgrade to the next level upon arrival
(subject to availability)

PLATINUM

KAPTA

NOBUMOro
rocT4d

Platinum

MNpu HakonneHun
250 000 6annos

When accumulating
250,000 points

[locTyn K 3KCKI03MBHBIM MNPeanioXeHNaM
+20% K HaumcneHuto 6oHycHbIX 6annos

PaHHWM 3ae3p ¢ 10:00
MosgHuM Bblean oo 16:00
(npu ycnoBum Hanuums cBo6oAHbIX HOMEPOB)

[MoBblWweHME KaTeropmn HoMepa
[0 CllefyHoLLEero ypoBHS Npu 3aesne
(Npw ycnoBuu Hanuuus cBoGOLHBIX HOMEPOB)

Access to exclusive offers and sales
+20% to accrual bonus points
Early check-in from 10:00 am
Late check out until 16:00 pm
(subject to availability)
Room upgrade to the next level upon arrival
(subject to availability)

*1 point = 1RUB




Neucreyowme akuun/Current promotions

«TaKcU [0 OTeNns 3a Hal CYéT»
Akumsa ons FOCTEIZ, KOTOpPble rOTOBATCA MNOCETUTb Hall OTeslb BMNepBble. Tenepb Bbl MOXeTe He
TPaTUTb CBOU OeHbIM Ha TPAHCMOPT M HEe AyMaTb, KaK fyylle U 6bICTpee ﬂ06paTbC9l 0o orend.

"Taxi to the hotel at our expense”
Promotion for guests who are preparing to visit our hotel for the first time. Now you can not
waste your money on transport and not think about the best and faster way get to the hotel.

«PaHHee 6poHUpoOBaHUE»

MnaHupoBaTb BCe 3apaHee - OT/IMYHasg YepTa xapakTepa. B pamMkax 3To akumm rocTy,
BpoHupytoLime HoMmepa 3a 30 gHelt [o npvesna, BripaBe paccunTbiBaTh Ha ckuaky 10%
OT CTOMMOCTM HOMepa.

"Early booking"
Planning ahead is a great character trait. As part of this promotion, guests booking rooms 30
days before arrival, have the right to count on a 10% discount from the cost of the room.

«[lnuTenbHoe NpoXuBaHue»
Ckumpoka 10% npegocraBnseTcs npu 6poHMpoBaHmm oT 10 Houel B HE3aBUCUMOCTU
0T KaTeropuu Homepa.

“Long stay"
A 10% discount is available for reservations of 10 nights or more, regardless of the
room category.

Tapud «KomaHauposka»

B 613Hec-mnoesaKe NIogoTBOPHO paboTamTe U MoMHOLEHHO OTAbIxanTe! Mbl no3aBoTuMes o BalleM
KOM(OPTE, BKYCHOM YXXMHE U ONTUMKU3ALIMM PACXOL0B Ballei KoMnaHuu."MonynaHcuoH" (3aBTpax+
06eq vnu VskuH) - 700 py6neit/neHb; "MaHeuon" (3aBTpak+06en+VxuH) - 1400 py6nei/neHb.
Tariff "Business trip"

On a business trip, work fruitfully and fully relax! We will take care of your comfort, delicious
dinner and optimization of your company's expenses. «Half board» (Breakfast + Lunch or Dinner) -
700 rubles / day, «<Boarding house» (Breakfast + Lunch + Dinner) - 1400 rubles / day.

«CyacTnuBoro gHS poXpeHUs»

[eHb poxzeHus - 0coBblii AeHb. V1 3To coBbiTMe, KOTOPOE KaK CredyeT JOMKHO GbiTb 0TMeueHo!

B 3Ty 3HaMeHaTenbHy0 AaTy KONMEKTUB rOCTUHUL bl «XabapoBck» nosapasnseT Bac u npegnaraet
3abpoHMpoBaTh HoMep 6ol Kateropum ¢ 20% ckmakom!

"Happy Birthday"

Birthday is a special day. And this is an event that should be properly celebrated!

On this significant date, the team of the Khabarovsk Hotel congratulates you and offers to book a
room of any category with a 20% discount!

CBape6Hble npepsioXeHns
MakeTHble NPeAIoXeHUs Ha BbiBop:
«YTpo HeBecTbl», «<CBage6Has doToceccus», «Homep Ana HoBoBpauHbIx»

Wedding proposals
Package offers to choose from:
"Morning of the bride", "Wedding photo session”, "Room for newlyweds"

«BMecTe Beceneii»

Mpu 6poHnpoBaHmm oT 7 HoMepoB - ckupgka 10%.

Mbl cuMTaeM rpynmnoBbIM pasMelleHUeM rocTei, 0GHOBPEMEHHO 3aE3KAIOLLMX B FOCTUHULY U
Bble3)aloLWnx U3 Hee, BKIIIOUEHHbIMM B OfHY NpefBapUTENbHYIO 3asiBKY.

"It's more fun together"

When booking 7 rooms or more - 10% discount.

We consider group accommodation for guests simultaneously checking into the hotel and
departing from it, included in one preliminary application.

MoppobHas nHopmaumsa Ha caute hotel-khabarovsk.ru unu Ha cToiike agMmMHUCTpaTOpa.




